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Agency: Department of Territory Families, Housing and Communities 

Subject: Maintenance Call Centre 
 

QUESTION:  
 
How many calls have been received by the maintenance call centre? 
 

ANSWER:  
 
For the period of 1 July 2020 to 31 March 2021, call centres in Darwin (which includes 
Darwin, Casuarina and Palmerston) and Alice Springs (which include Central Australian 
remote communities) have received 73,209 calls.  
 
Other remote regions do not record this data. 
 


