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QUESTION 

I am interested in the 2019–2020 estimate in your budget for what the IT transformation program was 
going to cost and, in the current 2021–22 budget, how much the IT transformation program will now cost. 

 
 
 

ANSWER 
 

2019-20 SCI total expenditure forecast (excluding benefits) = $82.3 million. 2021-

22 SCI total expenditure forecast (excluding benefits) = $83.0 million. 

NOTE: These are total Transformation program costs including: ICT; delivery of structural changes; 
process alignment; and other projects generating benefits. 
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