
 
 

No. 242 
 

LEGISLATIVE ASSEMBLY OF THE NORTHERN TERRITORY 
 

WRITTEN QUESTION 
 
Mr Yan to the Minister for Health: 
 

COVID Hotline 
1. How many calls have been made, in total, to the COVID hotline? Please 

provide a breakdown of the topic or category: 
 

As at 18 November 2021, 326,106 calls have been made to the COVID-19 
Hotline.  
The existing reporting system does not enable a report to be generated on 
the types of calls received and would be too administratively onerous and 
would result in undue diversion of resources from service delivery. 

 


