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No. 103 
 

LEGISLATIVE ASSEMBLY OF THE NORTHERN TERRITORY 
 
 

WRITTEN QUESTION 
 
Mrs Finocchiaro to the Minister for Small Business, Minister for Jobs and Training, 
Minister for Corporate and Digital Development, Minister for Public Employment, 
Minister for Veterans Affairs, Minister for Recreational Fishing – for all agencies 
falling under the Ministers’ portfolios. 
 

AGENCY ADMINISTRATION 
 
Notes: 
 
The following questions can be answered from existing Agency data as at 
31 March 2021.  Please include a note if a response is affected by Machinery of 
Government changes following the General Election in August 2020. 
 
You have previously referred questions requiring a Whole of Government response 
to the Minister responsible at a time that enables a response within the same 
timeframe as the remainder of the questions.     
 
Further, you have previously inserted the question at the beginning of each answer. 
 
My Office would be very grateful if these practices are continued. 
 
 
STAFFING  
 
1. (a) Please advise the number of staff employed in the following 

 categories as at 31 March 2021: 
 

Category Total Full Time Equivalent 

1. Ongoing Full Time 549.78 

2. Ongoing Part Time 27.72 

3. Fixed Term Full Time 121.20 

4. Fixed Term Part Time 12.87 

5. Casual Contract 4.76 

6. Executive Contract 40.32 

Total 756.65 

 
(b) Please provide, for each of the six categories above: the relevant 
 position classifications and the number of staff employed against 
 each classification. 
 

Category Classification Total Full Time Equivalent 

1. Ongoing Full Time AO2 5.00 

 AO3 19.70 

 AO4 43.50 
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Category Classification Total Full Time Equivalent 

 AO5 57.25 

 AO6 106.05 

 AO7 69.85 

 P1 1.50 

 P2 23.00 

 P3 22.65 

 PH2 1.00 

 PH7 1.00 

 SAO1 55.00 

 SAO1X1 1.00 

 SAO2 39.00 

 SP1 24.38 

 SP2 8.00 

 T1 5.00 

 T2 13.50 

 T2R 1.00 

 T3 21.40 

 T4 20.00 

 T5 8.00 

 T6 3.00 

Total 549.78 

 

Category Classification Total Full Time Equivalent 

2. Ongoing Part Time AO1 0.77 

 AO2 0.60 

 AO3 2.58 

 AO4 2.70 

 AO5 0.80 

 AO6 5.90 

 AO7 1.54 

 EO2 0.80 

 P1 0.45 

 P2 3.62 

 P3 2.80 

 SAO1 0.60 

 SP2 0.93 

 T1 0.39 

 T3 1.47 

 T4 0.60 

 T5 0.27 

 T6 0.90 

Total  27.72 

 

Category Classification Total Full Time Equivalent 

3. Fixed Term Full Time AO2 3.00 

 AO3 6.00 

 AO4 15.80 

                                                 
1 SAO1X = are paid the same as an SAO1, however SAO1X have the ability to claim overtime. 



 

3 

Category Classification Total Full Time Equivalent 

 AO5 8.00 

 AO6 19.72 

 AO7 11.98 

 AQ4SA 1.00 

 GRADT 1.00 

 P1 8.00 

 P2 7.50 

 P3 2.00 

 SAO1 6.00 

 SAO2 2.00 

 SP1 3.00 

 SP2 2.00 

 T1 1.00 

 T2 12.20 

 T2R 1.00 

 T3 9.00 

 T4 1.00 

Total 121.20 

 

Category Classification Total Full Time Equivalent 

4. Casual Contract SI2 3.01 

 T2 1.00 

 T3 0.75 

Total  4.76 

 

Category Classification Total Full Time Equivalent 

5. Executive Contract EO1C 11.82 

 EO2C 14.00 

 EO3C 9.00 

 EO4C 4.50 

 EO6C 1.00 

Total  40.32 

 
 

2. Please advise the number of staff held against the following categories 
as at 31 March 2021. 
 

Category Number 

Resigned 57 

Made Redundant 0 

Terminated 3 

Unattached 19 

Classified Redeployee 0 

Supernumerary 109 

 
 

                                                 
2 SI = On-Site Survey Interviewers.  
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3. Please advise the number of staff who identify as Aboriginal and Torres 
Strait Islander as at 31 March 2021. 
 
A whole-of-government response to Question 3 will be provided by the 
Office of the Commissioner for Public Employment. 

 
4. (a) Please advise the number of Frontline staff as FTE as at 31 March 2021 

and as a percentage of the Agency total employment. 
 
Although many of our roles interface directly with clients/public, we do not 
distinguish these roles as ‘frontline service’ delivery. 

 
 (b) Please advise how the Agency determines which staff fall under the 

category of Frontline. 
 
 Not Applicable. 
 
5. Please advise how many staff have been engaged through employment 

agency arrangements, for what purpose, for what duration and at what 
cost as at 31 March 2021.  Please use the table format presented below 
for your response. 

 

Number 
Engaged 

Purpose Duration Cost ($) 

Five Stimulus temporary 
labor hire 

1 July to 
22 November 2020 

90,109 

 
6. Please advise how many locums have been employed, for what purpose, 

for what duration and at what cost as at 31 March 2021.  Please use the 
table format presented below for your response. 
 
Not Applicable. 

 
7. (a) How many positions were advertised during the period 1 July 2020 to 

31 March 2021? 
 

113 positions were advertised during the period 1 July 2020 to 
31 March 2021. 

 
(b) Of the total number advertised above, how many positions had 
Special Measures applied? 
 
110 positions were advertised with Special Measures applied.  

 
  



 

5 

(c) Please break down the levels of positions that had Special Measures 
applied. 

 

Classification Level Total Positions Advertised 

Administrative Officer 3 4 

Administrative Officer 4 6 

Administrative Officer 5 7 

Administrative Officer 6 16 

Administrative Officer 7 16 

Executive Contract Officer 1 3 

Executive Contract Officer 2 3 

Professional 1 3 

Professional 2 6 

Professional 2 / Professional 3 1 

Professional 3 8 

Senior Administrative Officer 1 10 

Senior Administrative Officer 2 5 

Senior Professional Officer 1 4 

Senior Professional Officer 2 1 

SI3 1 

Technical 1 1 

Technical 2 6 

Technical 2 – RDO4 1 

Technical 3 5 

Technical 4 3 

Total 110 

 
OUTSOURCING 

 
8. For the period 1 July 2020 to 31 March 2021, detail any decision(s) to 

outsource, contract out or privatise functions that have traditionally been 
carried out by the Agency.   
 
Is consideration being given to outsource, contract-out or privatise in 
financial year 2021/22?  If so, provide details. 

 
For the period beginning 1 July 2020 and ending 31 March 2021, the following 
function has been outsourced: 

 

 Temporary labour hire for the Economic Stimulus Programs - contracted to 
Red Appointments Pty Ltd at a total cost of $90,109. 

 

Outsourcing, contracting out or privatising functions that have traditionally been 
carried out by the Agency for 2021-22 are yet to be determined. 

 
  

                                                 
3 SI = On-Site Survey Interviewers 
4 Technical 2 & Technical 2 – RDO = are the same in terms of payment; Technical 2 – RDO just work 
additional hours per week so accrue a Rostered Day Off. 
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LEGAL EXPENSES 
 
9. What has been the expenditure on legal advice or related expenses for 

the period 1 July 2020 to 31 March 2021?  Provide details on: 
a) The matter(s) (designate which ones are finalised and which ones are 

ongoing) 
b) The amount paid by matter 
c) The amount paid to each outside legal firm or barrister engaged 

 
The Department of Industry, Tourism and Trade spent $526,930 on external 
legal advice from 1 July 2020 to 31 March 2021 and the payments were made 
to the firms/ barristers below: 

 
Legal Provider Details Amount 

($) 
Status 

Ashurst Australia Legal advice related to the Uterne Solar 
Farm 

10,765 Finalised 

Chad Jacobi Legal Services for a court case 59,449 Ongoing 

Legal advice for renewals and exemptions 
under the Petroleum Act 1984 

3,260 Ongoing 

Legal advice for the National Gas 
(Northern Territory) Act 2008 and Gas Law 

2,145 Finalised 

Karen Christopher Legal advice on stimulus program terms and 
conditions and compliance/due diligence 

42,625 Finalised 

Legal services regarding terms and 
conditions for the Innovation Challenges 
Program 

10,920 Ongoing 

Clayton Utz (Darwin) Legal services to prepare deed to engage 
international representative to Indonesia 

4,545 Finalised 

Cozens Johansen 
Lawyers 

Legal advice for intellectual property issues 
with Intyalheme Centre for Future Energy 

3,782 Ongoing 

Legal services regarding the drafting of an 
intergovernmental agreement for the 
Australian Apprenticeship Support Network 

3,091 Finalised 

Dunstone To provide legal representation for a court 
case 

2,067 Finalised 

Hutton McCarthy Legal services for the Greyhound 
Investigation 

71,900 Ongoing 

Legal services for a court case 31,875 Finalised 

HWL Ebsworth 
Lawyers 

Legal advice on a grant acquittal breach 5,040 Finalised 

Legal advice on General Data Protection 
Regulation (GDPR) application and 
compliance 

6,000 Finalised 

Legal advice on Alice Springs Convention 
Centre close out 

13,200 Ongoing 

Legal services for Business and Domain 
name and Trademark application and 
renewals 

23,610 Ongoing 

Legal services for quarterly Trademark 
monitoring 

13,182 Ongoing 

Legal services for reviews of Australian 
Tourism Data Warehouse (ATDW) licence 
and shareholders agreements 

9,450 Finalised 
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Legal Provider Details Amount 
($) 

Status 

Legal services for review of Holiday of 
Australia (HOA) Coop agreement 

2,160 Finalised 

Legal services for review of Singapore Data 
Sharing agreement 

3,960 Finalised 

Legal services for review of Talent Release 
form 

779 Finalised 

Legal services for review of User Generated 
Content Terms 

6,000 Finalised 

Legal services for a court case 5,160 Ongoing 

Legal services for review of Territory 
Voucher Program 

8,075 Finalised 

JKW Law Practice Legal services for preparation of 
accommodation head lease agreements with 
third party leasee 

6,235 Finalised 

Jonathan Martyn 
Bortoli 

Legal services for the drafting of paperwork 
in accordance with the Biosecurity 
Livestock Act 2008 

1,250 Ongoing 

Legal advice for prosecutions against the 
Animal Welfare Act 1999 

1,500 Ongoing 

Legal advice for prosecutions against the 
Animal Welfare Act 1999 

6,250 Finalised 

Mary Chalmers 
Barrister 

Legal services to assist the Liquor 
Commission in determining the validity of 
objections to an application 

12,500 Finalised 

Legal services for the variation to conditions 
of Barkly Region licenses 

7,000 Finalised 

Minter Ellison 
Lawyers 

Legal services relating to the National Citrus 
Canker Program 

10,395 Ongoing 

Moda Law Legal services to review Fisheries contract 
with Parks Australia  

880 Finalised 

Stephen Lloyd Legal representation for a court case 51,590 Finalised 

Tom Anderson Legal advice relating to the rehabilitation of 
former Rum Jungle mine site 

5,600 Finalised 

Ward Keller Pty Ltd Debt recovery fees 147 Ongoing 

Debt recovery fees 634 Finalised 

Whygo Pty Ltd Legal services for a court case 259 Ongoing 

WJN Wells QC Legal services for a court case 74,750 Ongoing 

Office of 
Parliamentary 
Counsel 

Instrument drafting services 4,900 Ongoing 

Total 526,930 
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PROCUREMENT / CONSULTANCIES 
 
10. For the period 1 July 2020 to 31 March 2021, please detail expenditure on each report and consultancy (excluding annual 

reports) that have been obtained from outside the NTPS.  For each report/consultancy detail: 
a) Purpose 
b) Cost 
c) Person or entity engaged 
d) Whether the person or entity has their principal place of business in the Northern Territory or elsewhere (if elsewhere, 

please provide the address of the principal place of business of the person or entity)  
e) Whether a report has been tabled in the Legislative Assembly as a result of the report or consultancy 
f) Outcomes or key performance indicators for the report or consultancy 
g) Whether tenders or expressions of interest were invited prior to work on the report or consultancy being undertaken 

 
Expenditure on reports/consultancies (excluding annual reports) obtained outside the NTPS between 1 July 2020 to 31 March 2021 for 
the Department of Industry, Tourism and Trade consisted of: 
 

(a) Purpose (b) Cost ($) (c) Person/Entity engaged (d) 
Principal 
place of 
business 
in the NT 

(Y/N) 

(d) 
Principal 
place of 
business 
if not NT 

(g) Tenders or 
expressions of 
interest were 

invited prior to 
work (Y/N) 

Review of essential system services in regulated 
systems 

18,895 Acil Allen Consulting Pty Ltd N VIC Y 

Independent monitor review - McArthur River Mine 301,403 Advisian Pty Ltd N QLD Y 

Develop a framework which will advance the  
on-going social and financial sustainability of 
Northern Territory Incorporated Associations  

10,150 BDO Audit (NT) Y - Y 

Preparation of funding bid 825 Charles Darwin University Y - No. Tier 1 Quote 



 

9 

(a) Purpose (b) Cost ($) (c) Person/Entity engaged (d) 
Principal 
place of 
business 
in the NT 

(Y/N) 

(d) 
Principal 
place of 
business 
if not NT 

(g) Tenders or 
expressions of 
interest were 

invited prior to 
work (Y/N) 

Analysis regarding the economic contribution of 
international education and training to the Territory 
economy 

10,000 Deloitte Access Economics Pty Ltd N VIC No. Tier 1 Quote 

Guidance for public sector staff in undertaking 
public sector innovation 

20,805 Deloitte Consulting Pty Ltd Y - Y 

Development of a Procurement Confidence Survey 

- contract cancelled due to COVID-19 
2,232 Deloitte Private Y - Y 

To conduct a Strategic Plan and Risk Assessment 
Review 

27,115 Deloitte Private Y - Y 

Assisting with the Business Innovation Program 
leveraging the principles of the Doblin Innovation 
Model 

3,682 Deloitte Private Y - No. Tier 1 Quote 

Develop three Destination Management Plans 
(DMP) for the Barkly Region, Lasseter Region and 
Alice Springs - MacDonnell Region of the Territory 

6,350 Deloitte Private Y - Y 

Research delivered for establishing Angel investor 
networks in the Territory 

5,796 Deloitte Private Y - Y 

Develop a methodology for calculating owner 
reimbursement costs for the National Citrus Canker 
Eradication Program 

169,863 Deloitte Risk Advisory Pty Ltd N NSW Y 

Drafting of update to the 

Petroleum Regulations 2020  
5,550 Richard Dennis N SA Y 

Development of a StudyNT global alumni relations 
strategy and implementation plan 2020-2025 

5,000 Gretchen Dobson N NSW No. Tier 1 Quote 

Advise on geochemical matters to progress 
rehabilitation design for the former Rum Jungle 
Mine site 

5,796 Dr Jones Environmental 
Excellence 

N QLD Y 
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(a) Purpose (b) Cost ($) (c) Person/Entity engaged (d) 
Principal 
place of 
business 
in the NT 

(Y/N) 

(d) 
Principal 
place of 
business 
if not NT 

(g) Tenders or 
expressions of 
interest were 

invited prior to 
work (Y/N) 

Jobs First Plan 2,280 Echo Whiskey Y - No. Tier 1 Quote 

Study Australia Onshore Sentiment Survey - 

Territory edit 

250 Edified Pty Ltd N VIC No. Tier 1 Quote 

Indonesian VET Capability - delivery of content and 
provider workshop 

8,000 Education Export Services Y - No. Tier 1 Quote 

Virtual VET Delegation - management and 
facilitation 

12,000 Education Export Services Y - No. Tier 1 Quote 

Education Agent Training Course - platform 
maintenance including content update 

8,660 Education Export Services Y - No. Tier 1 Quote 

Education Agent Training Course - promote course 
and manage agent engagement and seek 
feedback 

7,000 Education Export Services Y - No. Tier 1 Quote 

To develop an initial directions paper on 
opportunities to grow the drones industry in the 
Territory 

87,800 Ernst & Young Y - Y 

Study on electric highway linking the Territory's 
electricity systems 

525,886 Ernst & Young N NSW No Exemption 

Development of a regional model 13,500 Hatch Solutions Pty Ltd Y - No. Tier 1 Quote 

Delivery of efficiency and functional audit for the 
National Citrus Canker Eradication Program 

28,050 Hatch Solutions Pty Ltd Y - Y 

Development of a departmental organisational 
structure 

13,500 Hatch Solutions Pty Ltd Y - No. Tier 1 Quote 

Development of a Strategic Risk Register 2,915 Hill Professional Services Y - No. Tier 1 Quote 

Strategic Planning 2021-2023 8,421 Hill Professional Services Y - No. Tier 1 Quote 

Rum Jungle geomorph and water quality 26,883 Hydrobiology Qld Pty Ltd N QLD Y 
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(a) Purpose (b) Cost ($) (c) Person/Entity engaged (d) 
Principal 
place of 
business 
in the NT 

(Y/N) 

(d) 
Principal 
place of 
business 
if not NT 

(g) Tenders or 
expressions of 
interest were 

invited prior to 
work (Y/N) 

Scoping study for the future development of the 
Battery Hill Mining Centre site located in 

Tennant Creek 

101,235 Jacobs Group (Australia) Pty Ltd Y - Y 

Deliver a strategy that analyses the nature of the 
existing drive market and identifies gaps and 
opportunities for further drive tourism market 
development 

100,427 KPMG Australia Y - Y 

Scoping study for a common user seafood 
processing facility in Darwin 

87,119 KPMG Australia Y - Y 

Supply and Delivery of Job Evaluation System 2,220 Mercer Consulting (Australia) 

Pty Ltd 

N NSW Y 

Undertake an Impact Assessment Project on the 
Australian Government's Australian Standards for 
the Export of Livestock 3.0 (ASEL 3.0) introduced 
in 2020 

31,800 Northern Territory Livestock 
Exporters Association 

Y - Y 

Review of essential system services in the Territory 15,213 PowerWater Y - Y 

Development of a detailed business case for 
Adelaide River Off-Stream Water Storage 
(AROWS) 

368,437 Price Waterhouse Coopers Y - Y 

Risk management services 40,511 SJ Kelk & Associates Y - Y 

Facilitation of a workshop to review the 

Marine Ranger Program 
13,006 Savvy Community Development 

Consultants 
Y - No. Tier 1 Quote 

Review of mine safety regulatory activities in the 
Territory 

8,699 Simon Luigi John Ridge N WA Y 

 
2,107,274 
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11. Please advise the number of contracts awarded to business entities with a principal place of business in the NT and outside 

the NT for the period 1 July 2020 to 31 March 2021 as follows: 
 
Business entities awarded Territory Government contracts are classified as Territory Enterprises or non-Territory Enterprises within 
the Territory Government’s procurement framework instead of being classified based on principal place of the business. 
 
The number of contracts awarded to Territory Enterprises or non-Territory Enterprises for the period 1 July 2020 to 31 March 2021 
is as follows: 

 

Number of Territory Enterprises Number of non-Territory Enterprises 

19 21 

 
12. For each of the contracts awarded to business entities with a principal place of business outside the Northern Territory, 

please advise the selection criteria on the applicable contract or tender.   
 

Contract Business Entity Location Selection Criteria 

Renewal of EventsAIR Software Subscription for a 
period of 12 months 

Centium Software Pty Ltd Eight Mile 
Plains, QLD 

Not Applicable - Procurement 
Rule 6.3.4 Public procurement 
exemption 

Darwin - Provision of Maintenance Service of 
Laboratory Equipment at Berrimah Veterinary 
Laboratory for a period of 12 months 

A.E. Atherton & Sons 
Proprietary Limited 

Alphington, 
VIC 

Price, local content, past 
performance, and scope specific 

APOLLO Essentials and ER Mapper Software and 
Maintenance for a period of 12 months 

Hexagon Geospatial Melbourne, 
VIC 

Not Applicable - Procurement 
Rule 6.3.4 Public procurement 
exemption. 
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Contract Business Entity Location Selection Criteria 

Darwin - Supply and Delivery of a  
high-throughput automated  
magnetic-particle purification instrument for the 
extraction of RNA/DNA in a 96 well format 

Thermo Fisher Scientific 
Australia Pty Ltd 

Scoresby, VIC Price, local content, past 
performance, and scope specific. 
Market research found only one 
instrument was identified that 
would meet the requirements and 
on local companies were 
identified 

Darwin - Provision of 2021 AMIE Trade Show Talk2 Media & Events 
Pty Ltd 

Melbourne, 
VIC 

Not Applicable - Procurement 
Rule 6.3.4 Public procurement 
exemption 

Supply of Kingdom Suite License Renewal for a 
period of 24 months 

IHS Global Pte Ltd Asia Square 
Tower 1, 
Singapore 

Not Applicable - Procurement 
Rule 6.3.4 Public procurement 
exemption 

Darwin - Provision of Utrafine Fraction Laboratory 
Soil Testing Project 

Labwest Hair Tissue 
Analysis 

Malaga, WA Not Applicable – This is an 
Australia-wide project managed 
by CSIRO. Under the agreement 
with CSIRO, agency is required to 
use the same laboratory for this 
project 

Darwin - Provision of Unicard IdentityONE 
Subscription and Servicing for a period of 36 months 

Unicard Systems Pty. 
Limited 

St Leonards, 
NSW 

Not Applicable - Procurement 
Rule 6.3.4 Public procurement 
exemption 

Darwin - Supply and Delivery of a Microtome for 
Berrimah Veterinary Laboratory - Histology 
Laboratory 

Leica Microsystems Pty 
Ltd 

Macquarie 
Park, NSW 

Price, past performance, 
timeliness, and scope specific. 
Market research found no local 
companies were identified 

Subscription to the CAB Abstracts Citation Database 
for period of 12 months 

Wolters Kluwer Australia 
Pty Limited 

Sydney, NSW Not Applicable - Procurement 
Rule 6.3.4 Public procurement 
exemption 

Darwin - Supply and Delivery of Plate Based  
Real-time PCR Instrument 

Thermo Fisher Scientific 
Australia Pty Ltd 

Scoresby, VIC Price, local content, past 
performance, and scope specific 
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Contract Business Entity Location Selection Criteria 

High Voltage Direct Current Transmission System 
Study 

Port Jackson Partners 
Limited 

Sydney, NSW Not Applicable - Procurement 
covered by section 5 of 
Procurement Act 1995 exemption 

Provision of Adobe Analytics, Audience Manager and 
Adobe Target for a period of 12 months 

Adobe Systems Pty Ltd Sydney, NSW Not Applicable - Procurement 
Rule 6.3.4 Public procurement 
exemption 

Provision of Tourism and Transport Forum 
Membership for a period of 12 months 

TTF Australia - Tourism 
and Transport Forum 

Sydney, NSW Not Applicable - Procurement 
Rule 6.3.4 Public procurement 
exemption 

Delivery of Northern Australian Biosecurity 
Surveillance Network Masterclass 2021 for 
Veterinarians 

The Trustee For The 
Wolus Family Trust 

Melbourne, 
VIC 

Price, local content, innovation, 
past performance, capacity, 
timeliness, and scope specific. 
No Territory Enterprise which 
supply this service was identified 

Floor space for an expo Amda Foundation Limited Geelong, VIC Not Applicable - Procurement 
Rule 6.3.4 Public procurement 
exemption 

Darwin - Supply and Delivery of OI Instruments 
FS3700 Automated Chemistry Analyser 

Walker Scientific Pty Ltd Joondalup, 
WA 

Price, local content, past 
performance, capacity, 
timeliness, and scope specific 

Provision of Tourism Marketing Representation 
Services in the United Kingdom and Germany for a 
period of 24 months 

Emotive Travel 
Marketing Ltd 

Kent, UK Past performance, whole of life, 
local development, innovation, 
and supply specific 

Panel Contract for the Provision of Scanning and 
Digitisation of Hardcopy Seismic Sections, and Well 
Logs and for Data Transcription From Legacy Media 
for a period of 12 months 

The Data Image Group 
Pty Ltd; Murarrie Qld 
Geocom Services 
Australia Pty Ltd; 
Duncraig WA KDM 
Spectrumdata Pty Ltd; 
Mount Hawthorn WA 

WA Past performance, whole of life, 
local development, and capacity 
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Contract Business Entity Location Selection Criteria 

Darwin - Provision of Scientific Research on Tropical 
Oyster Reproductive Conditioning 

James Cook University Cairns, QLD Past performance, whole-of-life, 
local development, timeliness, 
and capacity 

Provision and Maintenance of Lookatme Digital Asset 
Management System for a period of 12 months 

Media Equation Pty Ltd Docklands, 
VIC 

Whole-of-life, local development, 
capacity, innovation, and supply 
specific 

 
13. For Tier 3, Tier 4 and Tier 5 procurement activities, how many public tenders were advertised during the period 1 July 2020 

to 31 March 2021?  
 

For Tier 3, Tier 4 and Tier 5 procurement activities, eight (8) public tenders were advertised during the period 1 July 2020 to 
31 March 2021. 
 

14. For Tier 3, Tier 4 and Tier 5 procurement activities, how many contracts or tenders were awarded without undertaking a 
public tender process during the period 1 July 2020 to 31 March 2021? 

 
For Tier 3, Tier 4 and Tier 5 procurement activities, five (5) contracts or tenders were awarded without undertaking a public tender 
process during the period 1 July 2020 to 31 March 2021. 
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15. For each instance identified in the question above, where a public quotation process was not undertaken, including for 
those with a Certificate of Exemption: 
a) What is the description of the goods and services contracted? 
b) What is the value of the goods and services contracted? 
c) What was the reason for not using the public tender process or for requiring a Certificate of Exemption? 
d) Who recommended the course of action in c) above? 
e) Who approved the course of action in c) above? 
 

(a) Description of Goods and Services 
Contracted  

(b) 
Contract 

Value 

(c) Reason for not using the public tender process 
or requiring a Certificate of Exemption  

(d) Who 
recommended 
the course of 
action in (c) 

(e) Who approved 
the course of 
action in (c) 

Provision and Maintenance of Lookatme 
Digital Asset Management System for a 
period of 12 months 

$42,977* Additional deliveries of the goods or services by the 
original supplier or authorised representative of goods 
or services that were not included in the initial 
procurement activity, where a change of suppliers can't 
be made and would cause significant inconvenience 

Not Applicable  Executive General 
Manager 
Marketing, 
Tourism 

Provision of Coordination and Logistical 
Support for the NT Training Awards for a 
period of 12 months 

$62,667* Limited suppliers due to technical requirements Not Applicable  General Manager, 
Business and 
Workforce 

Provision of Conservation and Land 
Management Training, Facilities, 
Accommodation and Meals for a period 
of 12 months 

$326,275 Limited suppliers due to technical requirements Not Applicable  Executive Director 
Mines 

Darwin - Provision of Scientific Research 
on Tropical Oyster Reproductive 
Conditioning 

$25,527* Limited suppliers due to technical requirements Not Applicable  Director, Fisheries 
and Aquaculture 

High Voltage Direct Current 
Transmission System Study 

$1,325,425 Services of specialist advice within short timeframes Not Applicable Former Minister for 
Business and 
Innovation 

*Procurements used processes of a higher tier (i.e., Tier 3). 
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FOCUS GROUPS / POLLING / SURVEYS 
 
For the period 1 July 2020 to 31 March 2021: 
 
16. Please detail expenditure on opinion polls and focus groups, including 

costs and entities that conducted the work. 
 
17. Detail all surveys undertaken in relation to the focus groups and opinion 

polls above, including their, form, the cost and what inducements were 
provided to incentivize participation.  

 
18. Please provide copies of each survey and the results of each survey. 
 

Total expenditure on research, surveys and polling was $360,959 from 
1 July 2020 to 31 March 2021. 

 
Title Provider Spend Form Incentive 

Survey Monkey 
subscription 

Survey Monkey $1656 Annual 
Subscription 
 
All Included in 
Annual 
Subscription 

Online survey 
and feedback 
collection 

 
No Incentive 

Online services – 
business focus 
group 

Internal $0 Face-to-face 
focus group 
session 

No Incentive 

NT Business 
Survey – covid-19 

(8 October 2020) 

NT Business 
engagement. 
Data and 
research 

$0 Online survey to 
local businesses 

No incentive 

NT Business 
Survey –  
COVID-19 

(5 March 2021) 

NT Business 
engagement. 
Data and 
research 

$0 Online survey to 
local businesses 

No incentive 

October Business 
Month 

EventsAIR $0 Online Survey $150 Top End 
Tourism 
Voucher 

NT Training 
Awards – 
Ambassadors 
Weekend 

Survey Monkey 
(AA&P) 

$0 Online Survey No incentive  

NT Training 
Awards – Judges 
Survey 

Survey Monkey 
(AA&P) 

$0 Online Survey No incentive  

NT Training 
Awards – Gala 
Dinner 

Survey Monkey 
(AA&P) 

$0 Online Survey No incentive  

Barkly Futures 
Forum 

Survey Monkey $0 Online Survey No incentive 

Study Northern 
Territory Education 

Survey Monkey $0 Online Survey No incentive 
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Title Provider Spend Form Incentive 
Agent Training 
Course Survey 
Plant Biosecurity: 
European honey 
bee (Updated) 

Survey Monkey $0 Online Survey No incentive 

Emergency 
response support 
register 

Survey Monkey $0 Online Survey No incentive 

DITT functional 
structure: staff 
feedback 

Survey Monkey $0 Online Survey No incentive 

Market Tracking 
Survey  

Instinct and 
Reason 

$148,000 A monthly online 
survey through a 
market research 
panel (Dynata) 
n=1000 of 
Australian 
residents 
 
An online deep 
dive survey of 
non-considerers 
(respondents not 
considering the 
NT as a holiday 
destination) 
n=3000, also 
using Dynata 

Small 
incentives 
offered for 
panel 
participants, in 
a form of 
reward points 
per person per 
survey towards 
a gift card. 
Unable to 
disclose. 

Quarterly Industry 
sentiment Poll 

Strategic 
Research - 
Survey Monkey 
Tourism NT 

$828 
Annual 
Subscription 

Online survey of 
tourism 
businesses. 
Conducted 
September 

quarter 2020 
and December 

quarter 2020 

No incentive 

US/UK/ Germany 
consumer research  

Hall and 
Partners 

$116,050 Quantitative: 
Online survey of 
youth travellers; 
Luxury travellers 
and other 
Australian 
considerers. N = 
600 for each 
market. 20 
minute survey 
 
Qualitative: 
Concept testing 
included 10 
minute survey. 
Evaluation of 6 
concept 

Incentive 
provided 
through Panel 
incentives, 
unable to 
disclose. 
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Title Provider Spend Form Incentive 
experience 
offerings 
UK n = 320; USA 
n = 320 and 
Germany n= 315. 
All considering 
travelling to 
Australia in next 
4 years 

The Stakeholder 
Satisfaction Survey  

KANTAR 
(Colmar 
Burnton) 

$24,389 Online Survey; 
Telephone 
survey and 
Focus Groups.  
Online survey 
and Telephone 
took 16to 20 min 
on average. 

With n=303. 
Focus group of 

8 in-depth 
interviews with 

1 hour each was 
also conducted 

$500 prize 
draw to boost 
response. 

This approach 
was successful 
in achieving the 
strongest 
response to the 
survey over 
five waves 
since 2012. 
 

In-depth 

interviews – 
$100 voucher 
per participants 
provided as 
reimbursement. 

Tourism Research 
Australia 

Austrade 
SLA contribution 

$173,245 IVS/NVS survey Nil 

Round 2 Voucher 
Research 

McGregor Tan $6000 Round 2 voucher 
research -
Aviation 

Nil 
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Answer to Question 18 
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OBM 2020 Post Event Survey 
 
Type of question  

Checkbox valid response with ‘other option’ Participant can select multiple options and provide additional options 
if they click ‘other’ 

Dropdown box with valid responses Participant can only select one option from the drop down box 

Text Multi Line Participant can provide feedback in a large text box 

Drop down box yes/no Participant can select yes or no from the drop down box 

Radio buttons rating 1 – 5 Participant can select one number on a scale of 1 – 5 
(1 being extremely disappointed, 5 being exceeded expectations)  
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COMMUNICATIONS AND MARKETING 
 
19. Please detail expenditure on advertising and communications during the 

period 1 July 2020 to 31 March 2021.  
For each advertisement for which an expense was incurred: 
a) What was the purpose / description of the advertisement? 
b) Who was the advertisement placed with, i.e. media outlet, 

newspaper, and television station or similar? 
c) What was the total production cost, including, but not limited to, 

design, commissions, and placement costs? 
d) Were tenders or expressions of interest called?  If not, why not? 

 
Due to the nature of Department of Industry, Tourism and Trade (DITT) 
activities, the administrative burden to provide a detailed answer to this 
question has been determined to be excessive. As such, DITT has provided a 
high-level response to total advertising, marketing and communications spend 
for DITT for the period 1 July 2020 to 31 March 2021, being $7.67 million 
(note: this excludes marketing consultancies as reported in Written Question 
No. 10 – Procurement / Consultancies). 
 
An additional $2.27 million was spent on cooperative tourism marketing 
campaigns. In total, the spend for advertising, communications and marketing, 
as well as cooperative marketing, for the period 1 July 2020 to 31 March 2021 
was $9.94 million. 

TRAVEL 
 
20. Please provide the total expenditure and itemised details of travel, 

including, but not limited to travel-related costs such as accommodation, 
travel allowance, entertainment, car rental, meals and incidentals, in each 
Agency and authority during the period 1 July 2020 to 31 March 2021 
broken down to: 
a) International Travel   
b) Interstate Travel 
c) Intrastate Travel 

 
21. In the case of international travel identified in response to the question 

above, please provide the purpose, itinerary, persons and costs involved 
in each trip. 

 
Total travel expenses for the Department of Industry, Tourism and Trade was 
$757,411 for the period to 31 March 2021. 

 
Description Intra-Territory Interstate Overseas Total 

Official Duty Fares $238,348 $37,558 $177 $276,083 

Accommodation $202,183 $11,305 $355 $213,843 

Travel Allowance $240,887 $9,388  $250,275 

Car Hire $16,770 $440  $17,210 

Grand Total $698,188 $58,691 $532* $757,411 

 
* Note: Overseas costs incurred was for travel undertaken in 2019-20. 
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22. Please provide itemised details and costs of all travel undertaken by the 
Minister that was paid for by the Agency or authority, including travel on 
charters during the period 1 July 2020 to 31 March 2021.  
 
Not Applicable. 

 
HOSPITALITY / FUNCTIONS AND EVENTS 
 
23. Please provide full details of all official hospitality provided for the period 

1 July 2020 to 31 March 2021.  
In relation to each occasion where official hospitality was provided: 
a) What was the purpose of the hospitality? 
b) How many guests attended? 
c) How many Ministers attended? 
d) How many Ministerial staff attended? 
e) How many MLAs attended? 
f) How many Public Sector employees attended? 
g) What was the total cost incurred? 

 
Full details of all official hospitality provided for the period 1 July 2020 and 
31 March 2021 are outlined below. 
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Event Details  
Total 
Cost 
($) 

Number of Attendees 

Ministers Ministerial 
Staff 

MLAs General 
NTPS 

External 
(Non-NTG) 

Total 
Attendees 

2020 AGM and Business Luncheon  77 0 0 0 1 0 1 

2020 Chief Minister’s Awards for Excellence 4,800 0 0 0 48 0 48 

2020 Developing Northern Australia Conference Dinner  136 0 0 0 1 0 1 

2020 Energy Club NT Tropical Christmas Celebration  182 0 0 0 2 0 2 

2021 Back to Business With Hon. Nicole Manison  173 0 0 0 3 0 3 

A conversation with Mr Andrew Liveris AO and Hon Paul Henderson  182 0 0 0 4 0 4 

Agents Licensing Board meeting  169 0 0 0 17 0 17 

Aquarium Advisory Group  Meeting  301 0 0 0 7 6 13 

ATC Meeting  139 0 0 0 2 7 9 

Australian Training Awards   543 0 1 0 7 53 61 

Australia's potential as a world leader in Hydrogen  409 0 0 0 4 0 4 

Barkley Beef Dinner  82 0 0 0 2 0 2 

Barkly Futures Forum Dinner   160 0 0 0 4 0 4 

Barkly Futures Forum Lunch 3,845 0 0 0 12 228 240 

Book Now - Digital Support Program Workshop  488 0 0 0 1 19 20 

Building Practitioners Board meeting 1,158 0 0 0 54 0 54 

Business Meeting Lunch  118 0 0 0 1 2 3 

Change Management Workshop  241 0 0 0 22 0 22 

Community Benefit Fund meeting  207 0 0 0 14 0 14 

Darwin / Tiwi Island Retreat Famil  20 0 0 0 1 0 1 

Darwin Corporate Golf Day 2020  636 0 0 0 4 0 4 

Darwin Mining Club Luncheon 2,927 0 0 0 38 0 38 

Defence Projects in the NT 1,103 0 0 0 1 7 8 

Developing Northern Australia Conference Debrief and 2021 Conference  289 0 0 0 4 23 27 

Developing Northern Australia Conference Site Inspection  70 0 0 0 1 0 1 

Digital Marketing Workshop  811 0 0 0 2 10 12 

Directors Meeting   172 0 0 0 10 0 10 

Economic Recovery Lunch  164 0 0 0 2 0 2 

EDL - Transitioning to reliable renewable energy  100 0 0 0 1 0 1 
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Event Details  
Total 
Cost 
($) 

Number of Attendees 

Ministers Ministerial 
Staff 

MLAs General 
NTPS 

External 
(Non-NTG) 

Total 
Attendees 

Empire Energy Industry Gala Dinner 1,636 0 0 0 12 0 12 

Export Ready Workshop - NT VET  100 0 0 0 2 8 10 

Export Ready Workshop - NT VET Capability  128 0 0 0 2 10 12 

Federal Government Com Club Event  8 0 0 0 1 0 1 

Gold Plate Awards  440 0 0 0 0 8 8 

Growing Our Natural Resources Sector Information Session 2,273 0 0 0 9 51 60 

Indigenous Community Marine Ranger Program 3,009 0 0 0 6 34 40 

Indonesia Diplomat Farewell  299 0 0 0 10 12 22 

Japanese Ambassador Lunch  316 0 0 0 5 5 10 

Joint Harmony Event 1,500 0 0 0 1 249 250 

KPMG Consultation - NT Drive Strategy  366 0 0 0 6 28 34 

Land Councils Meeting  96 0 0 0 4 0 4 

Liquor Commission hearings  130 0 0 0 8 0 8 

Liquor Commission meeting  602 0 0 0 34 0 34 

Lunch with MCI Director  135 0 0 0 1 1 2 

Media Famil Lunch  65 0 0 0 2 0 2 

Meet and Greet Breakfast with New NT Consul  127 0 0 0 4 0 4 

Melbourne Cup Lunch  3,220 0 0 0 4 16 20 

Next steps for Onshore Gas Development in the Beetaloo Basin  509 0 0 0 5 0 5 

NT Natural Resource Awards Gala Dinner  227 0 0 0 2 0 2 

NT Training Awards 4,319 0 0 0 7 73 80 

October Business Month - Media Launch  440 0 0 0 10 39 49 

October Business Month - Nhulunbuy  500 0 0 0 10 76 86 

Offshore Net and Line Ecological Risk Assessment Stakeholder meeting - 
NT Government 

 298 0 0 0 7 9 16 

Palmerston Regional Business Association - Christmas Party  77 0 0 0 1 0 1 

Pharmaceutical Society of Australia & Impact Events Site Inspection  64 0 0 0 1 0 1 

Pre TNT Board Dinner  311 0 0 0 2 3 5 

Racing Commission meeting 1,019 0 0 0 52 0 52 
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Event Details  
Total 
Cost 
($) 

Number of Attendees 

Ministers Ministerial 
Staff 

MLAs General 
NTPS 

External 
(Non-NTG) 

Total 
Attendees 

Regional Model Workshop  182 0 0 0 15 0 15 

Site Inspection - Charles Darwin Dinner Cruise  75 0 0 0 1 0 1 

Site Inspection - Lunch  72 0 0 0 3 0 3 

Skills Bi - Lateral Meeting  239 0 0 0 11 0 11 

Skills Reform Workshop  383 0 0 0 2 28 30 

Spanish Mackerel Fishery Advisory Group Meeting  302 0 0 0 6 10 16 

Strategic EMG Forum  473 0 0 0 22 3 25 

Strategic Planning Meeting  250 0 0 0 9 1 10 

Studio 10 - Top End Famil  54 0 0 0 2 0 2 

StudyNT 2020 Student Ambassador Graduation  792 0 0 0 8 27 35 

StudyNT Student Ambassador Award Night  229 0 0 0 1 10 11 

Surveyors Board meeting  164 0 0 0 6 0 6 

Synergy Site Inspection  41 0 0 0 2 0 2 

TED Alice Springs Business Support Workshop  127 0 0 0 11 0 11 

Territory Engagement & Delivery Planning Day  149 0 0 0 7 0 7 

The Aboriginal Tourism Committee Meeting  113 0 0 0 4 1 5 

Think Water Corporate Race Day  245 0 0 0 3 0 3 

TITA Top End Influencer Famil  140 0 0 0 2 0 2 

TNT Board Dinner  385 0 0 0 4 8 12 

TNT Board Lunch  205 0 0 0 2 4 6 

TNT Board Meeting - Lunch  171 0 0 0 2 5 7 

Tourism Australian Meeting  158 0 0 0 6 0 6 

Tourism Industry Roadshow - Alice Springs 1,414 0 0 0 14 54 68 

Tourism Industry Roadshow - Darwin 1,172 0 0 0 20 85 105 

Tourism Industry Roadshow - Tennant Creek  105 0 0 0 3 7 10 

Tourism Industry Roadshow - Katherine  135 0 0 0 4 70 74 

Tourism NT Board Dinner  499 0 0 0 8 0 8 

Tourism NT Board Function  420 0 0 0 7 20 27 

Tourism NT Site Inspection  36 0 0 0 1 0 1 
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Event Details  
Total 
Cost 
($) 

Number of Attendees 

Ministers Ministerial 
Staff 

MLAs General 
NTPS 

External 
(Non-NTG) 

Total 
Attendees 

Tourism Stakeholder Dinner  654 0 0 0 3 4 7 

TTE November Meeting & Christmas Dinner  591 0 0 0 10 0 10 

USA Ambassador Dinner 2,836 0 0 2 6 6 14 

Grand Total 54,727 0 1 2 683 1,320 2,006 

 
* Total cost does not include fringe benefit tax for hospitality incurred for the NTPS staff. 
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GRANTS, DONATIONS AND INCENTIVES 
 
24. Please detail expenditure on grants, donations and incentives paid by 

your Agency (including the recipient of each payment) during the period 
1 July 2020 to 31 March 2021.  
 

25. Please detail the funds utilised to distribute awards and sponsorships in 
the period 1 July 2020 to 31 March 2021.  
 

26. Indicate which awards and sponsorships were managed by Regional 
Offices. What is anticipated for the 2021/22 financial year? 

 
27. Please detail the amounts paid on grants, donations and incentives to 

non-Government organisations for the period 1 July 2020 to 
31 March 2021, including to which organisation and the services to be 
provided? 

 
Answer to 24 and 27 
 
The table below details grant expenditure by the Department of Industry, 
Tourism and Trade from 1 July 2020 to 31 March 2021 and includes accrued 
grants. The total expenditure for the period was $233 million. 
 
It is too administratively onerous to detail the recipient of each payment and 
identify recipients that are non-government organisations. 

 
Output Program Name Total ($)    
Agriculture 

  
 

CG Emergency Water Rebate 485,160   
Livestock Industry Development 9,091   
Plant Industry Development 210,967   

Agriculture Total 705,218     
Biosecurity and Animal Welfare   

AWB Management 100,000  
Fisheries 

  
 

Community Ranger Program 420,000     
Resource Industry Development Services 

 
 

Scholarship Support 8,000   
RP Collaborations 351,903   

Resource Industry Development Services Total 359,903     
Office of Sustainable Energy 

 
 

Centre of excellence in Renewable Energy 1,500,000  
Business and Innovation NT 

 
 

Aboriginal Business Development Grant 765,972   
Alcohol Secure 104,074   
Business Innovation Support Initiatives 366,650   
Innovation Student Award 500   
Business Growth Program 1,992,426   
Business Improvement Grant 7,290,204   
Business Pivot Grants 39,079   
Business Rebound & Adaptation Grant 111,787  
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Output Program Name Total ($)  
Business Security Program 4,579,279   
Community Based Childcare 33,333   
Desert Knowledge Australia 560,000   
Digital Partnerships Program 180,640   
Home & Business Battery Scheme 2,250,000   
Home Improvement Scheme 65,013,300   
Home Renovation Grant 5,391,409   
Immediate Works Grant 5,385,036   
Industry Support 3,059,070   
Innovation Operations 39,500   
NFP Tourism Attraction Survival 35,000   
RAEDF 15,189   
Regional Economic Development Fund 18,000   
Small Business Survival Fund 6,025,707   
Small Business Survival Payment 214,000   
Smarter Business Solutions  201,704   
Welcome To Territory Incentive 149,667   

Business and Innovation NT Total 103,821,526     
Workforce NT 

  
 

Aboriginal Responsive Grant Program              725,609   
Aboriginal Workforce Development              120,827   
Australian Apprenticeship Centre              382,487   
BIITE Special Allocations           1,528,920   
Build Skills              208,694   
CDU Special Allocations         12,535,726   
Future Skills Infrastructure              268,781   
Future Skills Program              240,436   
Higher Education Scholarships              405,000   
Infection Control               35,679   
ISAC NT           2,570,406   
Migration NT Operations              150,000   
JobTrainer Fund              246,867   
Skilling Australia Fund            4,391,445   
NT Equity Training Programs              122,335   
NT Recurrent         20,923,377   
NT Training Awards               40,000   
NT Working Women's Centre              167,050   
Policy & Projects               46,200   
AG Recurrent           8,186,170   
StudyNT Operations                 2,500   
StudyNT Projects              123,273   
Territory Workforce Programs              298,445   
Trainee Support              266,841   
User Choice 15,701,327   

Workforce NT Total 69,688,395     
Northern Australia development, market engagement and trade 

 
 

Trade  7,500   
Defence Community 1,000   
Northern Australia Engagement 1,240   
Northern Australia development, market 
engagement and trade Total 

9,740  

   
Industry development 

 
 

Procurement NT 527,800  
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Output Program Name Total ($) 
Screen sector 

  
 

Audience Development 65,500   
Career Development 25,000   
Industry Development 15,000   
Film - Administration 20,000   
Story Development 100,955   
Travel Grants 3,160   
Enterprise Program 250,000   

Screen Sector Total 479,615     
Tourism 

  
 

Aboriginal Tourism Grant               32,506   
Book Now               17,571   
Cooperative Marketing           2,275,036   
Intra-Territory Campaign           7,532,786   
NT Business Event Support Fund               39,818   
Roadhouse to Recovery Program           1,483,707   
Regional Tourism Organisation           1,948,145   
Tourism Development Officer Project              140,000   
Tourism Fast Track Program               25,000   
New Visitor Experience Program               82,714   
Visitor Experience Enhancement Program 1,052,309  

 Tourism Total 14,629,592 
Events 

  
   
 NTMEC 24,957,000 
Licensing NT 

  
 

Community Benefit Fund 6,197,032  
Mail Order Lotteries 291,617  
Racing Grants 9,350,610  

Licensing NT Total 15,839,259 

 
 
  



 

175 

Answer to 25 and 26 

The table below details expenditure for awards and sponsorships made by the 
Department of Industry, Tourism and Trade from 1 July 2020 to 31 March 2021. 
Total expenditure for the period was $168,075. 
 
It is too administratively onerous to detail awards and sponsorships managed by 
Regional Offices. 
 

Output Sponsorship Recipient Amount ($)     
Business and Innovation NT 

  
 

Australian Housing Awards 
Housing Industry 
Association 

3,500  
 

CCF Subcontractor of the Year 
Award 

Civil Contractors Federation 1,000  
 

Hospitality NT Gold Plate 
Awards 

Australian Hotel Association 4,000  
 

Young Achievers Award Awards Australia 10,925   
Business and Innovation NT Total 19,425      

Corporate and governance   
 

Darwin Supercars 
Northern Territory Major 
Events Company Pty Ltd 

48,000  
 

UDIA PIA Awards for Excellence 
Urban Development 
Institute Of Australia  

5,000  
 

Corporate and governance Total 53,000  
Mines services        

Minerals Council of Australia NT 
Gala Dinner  

Minerals Council of 
Australia(NT) 

 8,000  
    
Northern Australia development, market engagement and trade  
 

Australian Industry Defence 
Network Gala Dinner 

Australian Industry Defence 
Network - NT 

 10,000  
 

Developing Northern Australia 
Conference 

AST Management 15,000  
 

Excellence in Building and 
Construction (EBC) Awards 

Master Builders NT   8,000  
 

NT Export and Industry Awards Chamber Of Commerce NT  5,000   
Northern Australia development, market engagement and 
trade Total 

38,000  
    
Tourism    
 

Answers for Associations 
briefing series 

Answers For Associations 15,000  
 

Food Futures Conference NT Farmers Association  5,000   
 Tourism Total  20,000      

Workforce NT   
 

NT Export and Industry Awards Salty Plum Events 10,650   
Symposium on Leading 
Education Recruitment 

Education Export Services 19,000  
 

 Workforce NT Total 29,650  
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MEDIA MONITORING SERVICES 
 
28. Provide expenditure details on media monitoring services for the period 

1 July 2020 to 31 March 2021 (including entities engaged and who utilises 
the service). 
 
A whole-of-government response to Question 28 will be provided by the 
Department of the Chief Minister and Cabinet. 

 
INFRASTRUCTURE PROJECTS  
 
29. How many projects have been submitted or are in the process of being 

submitted to Infrastructure Australia to be considered for the 
Infrastructure Priority List? 
 
A whole-of-government response to Question 29 will be provided by the 
Department of Infrastructure, Planning and Logistics. 

 
30. Please provide details of newly committed projects for the period 1 July 

2020 to 31 March 2021.  
 
A whole-of-government response to Question 30 will be provided by the 
Department of Infrastructure, Planning and Logistics. 

 
31. Please provide details of contracts awarded to interstate firms, for what 

purpose, the cost and why a Territory firm was not chosen. 
 
A whole-of-government response to Question 31 will be provided by the 
Department of Infrastructure, Planning and Logistics. 

 
GOVERNMENT LEASED BUILDINGS 
 
32. What is the total annual power bill of each Government building 

owned/leased/used by each Department for the period 1 July 2020 to 31 
March 2021? 
 
The total power bill of each government building owned/leased/used by the 
Department of Industry, Tourism and Trade for the period 1 July 2020 to 
31 March 2021 was: 
 

Building / Location Total 
($) 

33 Vaughan Street, Berrimah (Fisheries) 28,347 

Alice Plaza, Alice Springs 7,813 

Alice Springs Core Store 5,727 

Arid Zone Research Institute (1) 70,945 

Aurora Building, Alice Springs 7,349 

Barkly House, Tennant Creek 13,914 

Beatrice Hill Research Station 16,841 

Berrimah Farm Science Precinct 450,740 

Charles Darwin Centre 58,899 

Coastal Plains Research Station 19,233 
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Building / Location Total 
($) 

Darwin Aquaculture Centre (1) 125,506 

Darwin Core Store 29,055 

Depot (Tennant Creek) 228 

Development House, Darwin 76,451 

Greenwell Building, Alice Springs 8,047 

Jalistan House, Alice Springs 8,786 

Katherine Research Station 83,661 

Katherine Trucking Yards 377 

NAB House, Darwin 7,688 

NT House, Alice Springs 299 

Old Man Plans Research Station 736 

Paspalis Centrepoint, Darwin 29,378 

Randazzo Centre, Katherine 1,962 

Unit 1/35 Export Drive, East Arm 9,125 

Total 1,061,107 
 

(1) Total power bill of the building the department paid during the period, which does not take into account 
the cost recoveries from other government agencies. 

 
33. What is the total annual leased space of each Government building used 

by each Agency/authority and at what cost for the period 1 July 2020 to 
31 March 2021? 
 
A whole-of-government response to Question 33 will be provided by the 
Department of Corporate and Digital Development. 

 
34. How much Government owned or leased premises or office space is 

currently under-utilised (at less than 100 per cent occupied) or vacant? 
 
A whole-of-government response to Question 34 will be provided by the 
Department of Corporate and Digital Development. 

 
FEES AND CHARGES 
 
35. Please detail the statutory or legislative fees and charges levied by your 

Agency/authority, the revenue raised in the 2020/21 financial year and 
whether any of these fees and charges was increased following the 
passage of the 2020/21 financial year budget. 

 
The tables below detail the statutory or legislative fees and charges levied by 
the department during the period 1 July 2020 to 31 March 2021. 
 
No fees or charges were increased following the passage of the 2020-21 
financial year budget. 
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Agency Fees and Charges from Regulatory Services1  
Revenue Raised ($) 

exclusive of GST 

Biosecurity fees and diagnostic testing 413,678 

Community benefit levy 11,284,292 

Criminal history name checks 26,640 

General construction induction training card (white card) 53,900 

General skilled visa nomination application fees 230,460 

Incorporated associations fee 39,507 

Mines and energy processing fees (licences/titles) 752,461 

Water analysis testing 257,988 

Agency Fees and Charges Total 13,058,926 
1 Excludes fees and charges collected from Territory Government entities. 

 

Income Administered for the Central Holding 
Authority 

Revenue Raised ($) 
exclusive of GST 

Fees and Regulatory Services  

Gaming licences fees 824,004 

Liquor licences fees 378,514 

Mining remediation levy 4,450,000 

Occupational, agents and other licences fees 1,761,069 

Racing licences fees 1,069,258 

Tobacco licences fees 79,146   
Fines and Infringement  

Racing, liquor and other licensee fines 36,524 
  

Royalties and Rent (Non-Aboriginal Land)  

Mining rents 5,669,652 

Petroleum rents on-shore 1,913,172 

Pipeline annual rent 688,745 

Income Administered for Central Holding Authority 
Total 

16,870,084 

 

Fees and Charges receipted to Accountable 
Officer’s Trust Accounts (AOTA) 

Revenue Raised ($) 
exclusive of GST 

Fisheries licence fees and levies 188,274 

Mining remediation levy 9,688,152 

Mining rents - Aboriginal Land 2,553,041 

Northern Territory Seafood Council levy 38,728 

Petroleum rents on-shore - Aboriginal Land  383,676 

Surveyors licences fees 15,826 

Fees and Charges receipted to AOTA Total 12,867,697 
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INTERNAL AUDITS 
 
36. How many internal audits and financial investigations were conducted in 

the period 1 July 2020 to 31 March 2021? 
 

Two internal audits were conducted during the reporting period 1 July 2020 
to 31 March 2021, with three additional audits to be completed by year end. 
In additional, three audits were conducted by the Auditor-General’s Office. 
There was no financial investigation conducted for the reporting period. 

 
37. What were the terms of reference or focus for each investigation? 

 
38. Please provide detail of any fraud, anomalies, breaches of financial 

legislation or Northern Territory Government policy and procedures 
exposed by the audits and financial investigations. 

 
Not Applicable 

 
BOARDS / ADVISORY BODIES 
 
39. Please detail all boards and advisory bodies in your Agency in 2020/21, 

also providing the following information: 
a) The Terms of Reference, if changed from last year 
b) The current members and when they were appointed 
c) The total remuneration paid to each Board member during the 

2020/21 financial year 
d) The itemised total cost incurred by the Board during the 2020/21 

financial year 
 

40. The number of times the Board met during the period 1 July 2020 to 31 
March 2021.  

 

Boards / Advisory Bodies 

Northern Territory Veterans Affairs Ministerial Advisory Council  

Procurement Review Board 

Recreational Fishing Advisory Committee 

 
  

Internal audit/ investigation Terms of Reference or focus 

Audit to test the controls and 
processes in place to manage the 
Liquor Commission’s expenses and 
disbursements (completed) 

To assess whether there are sufficient and effective 
processes and controls over the Liquor Commission’s 
expenses and disbursements, it’s compliance with 
relevant policies and procedures, and the reasonableness 
of its expenses and disbursements. 

Value for Territory (in progress) The objective of this audit was to assess compliance with 
the Procurement Act 1995, Procurement Regulations 
1995, Procurement Governance Policy and Rules, and 
the Buy Local Plan. 
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Northern Territory Veterans Affairs Ministerial Advisory Council 

39. a) The Terms of Reference, if changed from last year: 

No change to Terms of Reference. 

b) The current members and when they were appointed: 

Name Appointed 

Miss Katrina Kelly 13 March 2019 

Mr Michael Prentice 13 March 2019 

Mr William Josephs  13 March 2019 

Ms Hannah Taino-Spick 13 March 2019 

Ms Nicole Civitarese 13 March 2019 

Ms Stephanie Hilser-Ritter 13 March 2019 

Mr Donald Milford 13 March 2019 

Ms Susan McCallum 13 March 2019 

Mr Robert Shewring 13 March 2019 
 

c) The total remuneration paid to each Board member during the 2020-21 
financial year:  

 Question not appropriate. 

d) The itemised total cost incurred by the Board during the 2020-21 
financial year:  

 Total cost: $1,675 

40. The number of times the Board met during the period 1 July 2020 to 
31 March 2021: 

 Two times. 

Procurement Review Board 

39. a)  The Terms of Reference, if changed from last year: 

No change to Terms of Reference. 

b) The current members and when they were appointed: 

Name Appointed 

Mr Doug Phillips 13 April 2016 

Ms Kathleen Robinson 13 April 2016 

Mr Kevin Peters 13 April 2016 

Mr Andrew Kirkman 12 September 2016 

Mr Denys Steadman 17 July 2017 

Ms Andrea Moriarty 8 September 2017 

Mr Michael Prentice  19 January 2018 

Ms Margaret Michaels 3 May 2018 

Mr Shaun Drabsch 27 February 2019 

Ms Nicole Walsh 9 June 2020 

Mr Greg Ireland 9 June 2020 

Mr David Brains-Mead 16 January 2021 
 

c) The total remuneration paid to each Board member during the 2020-21 
financial year: 

Question not appropriate. 

d) The itemised total cost incurred by the Board during the 2020-21 
financial year: 

Total cost: $48,080 
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40. The number of times the Board met during the period 1 July 2020 to 
31 March 2021: 

Four meetings and 30 out-of-session meetings were held. 

Recreational Fishing Advisory Committee 

39. a) The Terms of Reference, if changed from last year: 

No change to Terms of Reference. 

b) The current members and when they were appointed: 

Name Appointed 

Mr Warren De With 2013 - AFANT Representative 

Mr Dennis Sten 2013 – NTFGIA Representative 

Mr Mark Spain 11 July 2017 

Mr Rohan Short 11 July 2017 

Mr Ronald Voukolos 11 July 2017 

Mr Alex Julius 11 July 2017 

Ms Kristen Noble 11 July 2017 

Mr Dean Cummins 1 August 2018 

Mr Scott Hallett 1 August 2018 

Mr Stephen (Steve) Thomas 1 August 2018 

Ms Roxsean Edwards 1 August 2018 

Mr Matt Barwick 7 April 2020 
 

c) The total remuneration paid to each Board member during the 2020-21 
financial year: 

Question not appropriate. 

d) The itemised total cost incurred by the Board during the 2020-21 
financial year: 

Total cost: $435. 

40. The number of times the Board met during the period 1 July 2020 to 
31 March 2021: 

One time. 

 
REVIEWS AND INQUIRIES 
 
41. Details of all reviews and inquiries completed or commenced during the 

2020/21 financial year, also providing the following information: 
a) The Terms of Reference 
b) The criteria for selection of all panel members  
c) The composition, qualifications and state or territory of residence of 

the persons undertaking the review/inquiry 
d) The cost of the review/inquiry 
e) How the information was/is accumulated to contribute to the 

review/inquiry  
f) If completed, when, the outcome and whether the report has been 

tabled in the Legislative Assembly 
g) If not completed when this is expected 

 
Nil reviews and Inquiries. 
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WORKPLACE HEALTH AND SAFETY 
 
42. Please provide the number, nature and cost of reportable safety issues for the period 1 July 2020 to 31 March 2021. 
 

The Department of Industry, Tourism and Trade had 38 reported safety issues for the period 1 July 2020 to 31 March 2021. 
The average number of days for an incident to be reported is six days (refer Table 1). 

 
Table 1 - Total Reported Safety Issues as at 31 March 2021 

 
Division Being 

Hit by 
Objects 

Body 
Stressing 

Chemicals 
and 

Substances 

Environmental 
Factors 

Hitting 
Objects 

Mental 
Factors 

Slips, 
Trips and 

Falls 

Vehicle 
Incidents/ 

Other 

Total 

Agriculture, Fisheries and 
Defence 

3 2 3  1  4 9 22 

Business and Workforce    2   2 3 7 

Tourism, Services and Hospitality 1 1    1 3  6 

Corporate     1   1 2 

Mining and Energy  1       1 

Total 4 4 3 2 2 1 9 13 38 

 
43. Please detail the number of stress related matters and claims for the period 1 July 2020 to 31 March 2021. 
 

The total cost of workers compensation paid between 1 July 2020 and 31 March 2021 was $578,183. The number of claims for the 
reporting period are detailed below: 

 
 
 
 
 
 
 
 

New and Carried Forward 

New Cases from 1 July 2020 8 

Carried Forward from 2019-20 16 

Total Closed between 1 July 2020 to 31 March 2021 10 

Total open as at 31 March 2021 14 
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REGIONAL OFFICES 
 
44. Please detail expenditure on staff located in regional offices across the 

Territory. Include the number of staff, their functions and outcomes 
achieved in the 2020/21 financial year.  What are the locations for which 
they are responsible? 

 
Location FTE Total Salary 

Expenditure 
Functions 

Nhulunbuy 4 $306,259  Provide dedicated workforce, small business and 
economic development services across the Territory. 

 Undertake licensing and compliance activities for 
multiple liquor, tobacco, and gambling services licensed 
under a range of acts. 

Jabiru 1 $86,393  Provide dedicated workforce, small business and 
economic development services across the Territory. 

Katherine 29.14 $2,377,193  Provide dedicated workforce, small business and 
economic development services across the Territory. 

 Provide specialist facilities, land and people to facilitate 
the delivery of research, development and extension 
programs. 

 Undertake research, development and extension 
programs, in partnership with industry, to secure 
sustainable and profitable development. 

 Provide research, extension and diagnostic functions. 

 Effective chemical management and investigation of 
residues in agricultural production. 

 Undertake licensing and compliance activities for 
multiple liquor, tobacco, and gambling services licensed 
under a range of Acts. 

Tennant Creek 7.25 $769,350  Provide dedicated workforce, small business and 
economic development services across the Territory. 

 Undertake research, development and extension 
programs, in partnership with industry, to secure 
sustainable and profitable development. 

 Provide research, extension and diagnostic functions. 

 Effective chemical management and investigation of 
residues in agricultural production. 

 Undertake licensing and compliance activities for 
multiple liquor, tobacco, and gambling services licensed 
under a range of acts. 

Alice Springs 70.85 $6,449,098  Provide dedicated workforce, small business and 
economic development services across the Territory. 

 Facilitate the development of new agribusinesses. 

 Provide specialist facilities, land and people to facilitate 
the delivery of research, development and extension 
programs. 

 Provide primary industry research support. 

 Undertake research, development and extension 
programs, in partnership with industry, to secure 
sustainable and profitable development. 

 Provide research, extension and diagnostic functions. 
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Location FTE Total Salary 
Expenditure 

Functions 

 Manage statutory industry reporting of exploration and 
production, and provide access to reports and drill core 
samples. 

 Effective chemical management and investigation of 
residues in agricultural production. 

 Undertake licensing and compliance activities for 
multiple liquor, tobacco, and gambling services licensed 
under a range of acts. 

 Promote and regulate responsible business conduct 
through administration of a regulatory system that 
protects consumer interests. 

 Advance development of the Territory’s mineral 
resources. 

 Promoting diverse and sustainable visitor experiences, 
while actively working with local business and industry 
partners to strengthen their capacity and capability. 

 Facilitate the growth, development and promotion of 
local screen industries for the economic, social and 
cultural benefit of the Territory. 

Total 112.24 $9,988,293 
 

 


