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How many complaints have been received by Territory Families from 
Foster Carers? 

How many complaints have been made against Foster Carers? 

At 31 March 2018, Territory Families had received 29 complaints from Foster and Kinship 
Carers. Of these: 

• three were regarding de-authorisation of a Foster or Kinship Carer,

• six were regarding payments to carers; and

• oth�7��ere regarding service delivery to children in care (for example care planning
direction, access arrangements, etc). 

Territory Families received one complaint regarding a Territory Families approved Foster 
Carer. 




