ESTIMATES COMMITTEE
Question Taken on Notice

Date: 20 June 2018 LEGISLATIVE ASSEMBLY OF THE NT
TABLED DOCUMENTS

Subject: Out-of-home Care

From: Member for Spillett

To: Minister for Territory Families
Agency: Territory Families

Number: 9.6

Question: How many complaints have been received by Territory Families from
Foster Carers?

How many complaints have been made against Foster Carers?

Answer:

At 31 March 2018, Territory Families had received 29 complaints from Foster and Kinship
Carers. Of these:

» three were regarding de-authorisation of a Foster or Kinship Carer,

* six were regarding payments to carers; and

(20)
» others were regarding service delivery to children in care (for example care planning

direction, access arrangements, etc).

Territory Families received one complaint regarding a Territory Families approved Foster
Carer.
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