No. 248
LEGISLATIVE ASSEMBLY OF THE NORTHERN TERRITORY

WRITTEN QUESTION

Mrs Finocchiaro to the Minister for Health:
Health Complaints

1. How many complaints were lodged with the Health Complaints
Commission for Health services offered by the Department and the Top

End and Central Australia Health Services?

2. Was any compensation paid out to complainants? If so, how much and

for what?

3. How many complaint investigations are currently underway? How many
have been received this fiscal year? And how is that comparing with
2016-17?

4. How many investigations were completed in 2017-18? What was the
subject matter of those investigations and have any recommendations

that were made been actioned by the government?



