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LEGISLATIVE ASSEMBLY OF THE NORTHERN TERRITORY 

 
WRITTEN QUESTION 

 
Mr Burgoyne to the Minister for Territory Families: 

 
Face to Face Case Management 

 
1. In line with the Territory Families policy of case management of children, what 

percentage of children had meaningful face-to-face contact with a case 
manager at least once every six weeks in the 2021/22 financial year? 

 
2. Please provide detail about what is considered face-to-face contact? Is 

teleconferencing or any method other than being in the same physical location 
as a child accepted as face-to-face? 

 

 


