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Subject: Medical misdiagnosis complaints 
 

QUESTION:  

How many medical misdiagnosis complaints have there been in the reporting period? Of 
those complaints, how many were substantiated? What were the associated costs? 

ANSWER: 
During the period 1 July 2020 to 31 March 2021 there were 16 medical misdiagnosis 
complaints received.  
 
One complaint was substantiated with an associated cost of $10,000.  
 
 


