No. 580

LEGISLATIVE ASSEMBLY OF THE NORTHERN TERRITORY

WRITTEN QUESTION

Mrs Finocchiaro to the Minister for Territory Families:

Seniors Recognition Scheme Travel Vouchers

1. Would you please advise, since 20 December 2018:

a. How many Seniors have lodged claims for travel reimbursement
with Territory Families?

b. What is the average wait time for a travel reimbursement claim to
be processed?

c. What is the longest recorded wait time for a travel reimbursement
claim to be processed?

d. How many complaints have been made to Territory Families
regarding the Seniors Recognition Scheme?



