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Question: Please provide the most recent staff satisfaction survey, and please provide 
what it has indicated about staff morale in Power and Water. 

     

Answer: There was a formal staff survey 
conducted in April of this year; we 
have just received the results, and 
I think they have gone up on the 
PWC website just this week or last 
week. The headline of the results 
are that 71% of respondents rated 
their satisfaction as being an 
employee of Power and Water as 
six or more; the range was zero to 
10, 10 being the highest. Eighty 
nine per cent of respondents said 
that PWC is an organisation they 
want to work for, 97% agree that 
their team is committed to doing 
quality work, 93% of staff advise 
that PWC is a safe working 
environment and 94% felt well 
informed about safety, and that 
information is on the PWC website 
at the moment 
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