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No.  81 
 

LEGISLATIVE ASSEMBLY OF THE NORTHERN TERRITORY 
 

WRITTEN QUESTION 
 
 
Ms J Carney to Minister for Justice and Attorney-General 
 
 

Client Satisfaction Measurement 
 

1. Client satisfaction is expressed at 85%.  How is that measured? 
 
 
 
ANSWER 
 
Witness Assistance Service (WAS) client satisfaction is measured by results of a survey 
distributed to WAS clients.  
 
 


