No. 757

LEGISLATIVE ASSEMBLY OF THE NORTHERN TERRITORY

WRITTEN QUESTION

Mrs Finocchiaro to the Minister for Trade and Major Projects, and Business and
Innovation, for all agencies falling under the Minister’s portfolio responsibilities:

AGENCY ADMINISTRATION

Note 1:

We have submitted similar questions to those below in past years prior to the Estimates
Committee Hearings. Although it appears there will not be any Estimates Committee
Hearings this year; we are submitting these questions in the interests of accountability
and continuity, to enable the comparison of agency information across years.

Note 2:

If there is to be a Whole of Government response to any of the questions, it would be
appreciated if these are referred early to the Minister responsible to enable a response
within the same timeframe as the remainder of the questions.

Note 3:
My Office would be very grateful if the question could be inserted at the beginning of

each answer.
STAFFING

1. Please provide details for the following staffing questions as at 30 June 2019,

and as at 31 March 2020:
a) How many staff were employed in the following categories:

i. Full time equivalent

30 June 2019
31 March 2020

ii. Permanent part time contract
Part Time

30 June 2019
31 March 2020

iii. Contract

Temporary
59.02
55.99

30 June 2019
31 March 2020




b) Please advise the number of staff who identify as Aboriginal and Torres
Strait Islander as at 30 June 2019, as at 31 March 2020, and as a
percentage of the Agency total employment as at 31 March 2020
(all classifications);

A whole-of-government response to Question 1(b) will be provided by the
Minister for Public Employment.

c) Please advise the number of frontline staff as FTE as at 31 March 2020 and
as a percentage of the Agency total employment (all classifications).

Although many of our roles interface directly with clients/public, we do not
distinguish these roles as ‘frontline service’ delivery.

Please advise, in each category:
a) The total number of staff on contracts (by executive and temporary
employment contracts) as at 30 June 2019 and as at 31 March 2020

As at 30 June 2019:
Executive: 24.16
Temporary Contract: 34.86

As at 31 March 2020:
Executive: 22.42
Temporary Contract: 33.57

b) By position, the levels at which staff are employed on executive or
temporary employment contracts as at 30June 2019 and as at
31 March 2020

30 June 2019 31 March 2020

3.54 4.00
2.00 4.00
8.40 2.00
2.00 2.00
10.80 10.76
4.47 4.40
0.54 0.00
0.70 0.00
0.41 0.41
0.00 5.00
2.00 1.00
12.16 8.60
7.00 6.82
1.00 3.00
3.00 3.00
1.00 1.00




For the full financial year ending 30 June 2019 and for the period from 1 July
2019 to 31 March 2020 how many staff:

a) Resigned
30 June 2019 | 31 March 2020 |
27 18

b) Were made redundant
30 June 2019 31 March 2020
2 0

c) Were terminated

30 June 2019 31 March 2020 \

0 0

How many staff were unattached or categorized as redeployees for the full
financial year ending 30 June 2019 and for the period from 1 July 2019 to
31 March 20207

30 June 2019 3
31 March 2020 1

How many staff were categorized as supernumerary for the full financial year
ending 30 June 2019 and for the period from 1 July 2019 to 31 March 20207

The answer provided is a partial answer due to the complexity of getting this
information for a date range.

30 June 2019 13.30
31 March 2020 11.47

How many staff have been engaged through employment agency
arrangements, for what purpose, for what duration and at what cost for the
full financial year ending 30 June 2019 and for the period from 1 July 2019 to
31 March 2020?

The answer provided is a partial answer due to the availability of information.

30 June 2019 $250 824
31 March 2020 $139 686.16

How many locums have been employed, for what purpose, what duration and
at what cost for the full financial year ending 30 June 2019 and for the period
from 1 July 2019 to 31 March 2020?

This question will be answered by the Minister for Health.

How many positions had Special Measures applied when advertised for the
full financial year ending 30 June 2019 and for the period from 1 July 2019 to
31 March 20207

30 June 2019 | 70
31 March 2020 |EE




10.

How many positions that had Special Measures applied, as referred to in the
guestion above, had to be re-advertised due to the initial process not
securing suitable candidates?

One position.

How many grievances have arisen as a direct result of the Special Measures
program since 1 July 2019. Of these, how many remain unresolved?

A whole-of-government response to Question 10 will be provided by the
Minister for Public Employment.

OUTSOURCING

11

. For the period beginning 1 July 2019 and ending 31 March 2020, detail any

decision(s) to outsource, contract out or privatise functions that have
traditionally been carried out by the Agency. Is consideration being given to
outsource, contract-out or privatise in financial year 2020/21? If so, provide
details.

For the period beginning 1 July 2019 and ending 31 March 2020, the following
functions have been outsourced:

e Temporary labour hire — contracted to Red Appointments Pty Ltd at a total cost
of $139 686.

Outsourcing, contracting out or privatising functions that have traditionally been
carried out by the Agency for 2020-21 are yet to be determined.

LEGAL EXPENSES

12

. What has been the expenditure on legal advice or related expenses for the

financial year 2019/20? Provide details on:

a) The matter(s) (designate which ones are finalised and which ones are
ongoing)

b) The amount paid by matter

With reference to a) and b) above, providing details in relation to some legal
matters has the potential to prejudice the interests of the Territory and other
parties.

c) The amount paid to each outside legal firm or barrister engaged

With reference to c), the agency spent $301 633 on external legal advice from
1 July 2019 to 31 March 2020 and the payments were made to the firms/barristers
below:

Legal Provider Details Amount ($) Status

Christopher, Karen | Professional advice for contract 37 522 Finalised

clauses and terms and conditions
of grant programs

Legal advice for various grant 2 695 Ongoing
programs
Clayton Utz Professional advice for Freedom of] 45 188 Finalised
(Darwin) Information
Legal advice for Rural Seniors' 43 519 Ongoing

Lifestyle Accommodation Project




Legal Provider Details Amount ($) Status

Information Legal advice for privacy matter 5610 Finalised
Consultants Pty Ltd
Minter Ellison Legal advice for Darwin Luxury 4 633 Ongoing
Lawyers Hotel
Legal advice for Darwin Port 8 269 Ongoing
Legal advice for Local Jobs Fund 7 000 Ongoing
Legal services for Ship Lift 134 538 Ongoing
Project
Professional advice for Migration 6 233 Finalised
Innovation NT
Squire Patton Legal advice for Alcohol and 6 426 Finalised
Boggs AU Biz Secure Programs
Total 301 633

PROCUREMENT / CONSULTANCIES

13. For the period beginning 1 July 2019 and ending 31 March 2020, please detail
expenditure on each report and consultancy (excluding annual reports) that
has been obtained from outside the NTPS. For each report/consultancy
detail:

a) Purpose
b) Cost
c) Person or entity engaged

d) Whether the person or entity has their principal place of business in the
Northern Territory or elsewhere (if elsewhere, please provide the address
of the principal place of business of the person or entity)

e) Whether a report has been tabled in the Legislative Assembly as a result
of the report or consultancy

f) Outcomes or key performance indicators for the report or consultancy

g) Whether tenders or expressions of interest were invited prior to work on
the report or consultancy being undertaken

[NOTE: the following response is based on ‘award value’ (not ‘expenditure’) as
this would be too administratively onerous; and the consultancy payment
information is captured in EIMS and would require interrogation].



a) Purpose b) Cost c) Person or entity d) Whether the person or| e) Whether a f) Outcomes g) Whether tenders
engaged entity has their principal | report has been | or key or expressions of
place of business in the | tabled in the performance | interest were invited
Northern Territory or Legislative indicators for | prior to work on the
elsewhere Assembly as a | the report or report or
result of the consultancy consultancy being
report or undertaken
consultancy
Type of Title of Requisition Contract Contractor Name Contractor | Contractor | The amount of administrative effort required to respond to
Procurement Value ($) State City e), f) and g) above would result in a diversion of resources
Consultancy | Consultancy - Commercial | 207 000 | Port Jackson Partners NSW SYDNEY | from service delivery and therefore is not provided as part
- Period Advice for Major Projects Limited of this response.
Contract involving Solar Technology
and Power Transmission
for a Period of 12 Months
Regulatory Reform Project | 135068 | Ernst and Young NT Darwin
Involving Benchmarking
against best practice
across various jurisdictions
Commercial and 120 000 | GHD Pty Ltd NT Darwin
Procurement Advisor for
Ship Lift Project 2020
Red Centre Adventure 14 630 Merit Partners Pty Ltd NT Darwin
Ride — Commercial
Accommodation operator
EOI and Investment
Attraction
Probity Advisor — Ship Lift 4070 Charles Kendall Australia Qld Brisbane
Project Pty Ltd
MAGNT Financial Advisor 39870 Deloitte Touche Tomatsu NT Darwin
Framework for 43 150 M Cardellini & P.G. Maher NT Darwin
sustainability of NT & D.A On & C.J. Sciacca
Incorporated Associations & C Taziwa
Consultancy Darwin Region Water 1305 969 | PricewaterhouseCoopers NT PARAP
(Generic) Supply Infrastructure - for both
Two phases: phases
1. Preliminary anticipated
assessment to be
2. Development of delivered
detailed business over
case 18 months




Consultancy - 2019/20
Procurement Confidence
Survey

32 632

Deloitte Touche Tohmatsu

NT

DARWIN

Consultancy - Space
Industry Technology
Testing and Qualification
Market Assessment

76 800

Nova Systems Australia
Pty Ltd

SA

MILE END
SOUTH

Consultancy - Waste
Industry Market
Assessment For The
Northern Territory

156 552

GHD Pty Ltd

NT

DARWIN

Consultancy
(Engineering)

Darwin - Consultancy

- Demand Analysis of the
Vessel Repair and
Maintenance Work
Packages to be Delivered
at the Marine Industry Park

199 983

Haskoning Australia Pty
Limited

NSW

NORTH
SYDNEY

14. Please detail expenditure paid, or expected to be paid, to Hawker Britton
1 July 2019 and ending 31 March 2020. Outline the tasks performed.

Nil.

and/or associated entities for the period beginning




15. How many contracts and tenders have been awarded to business entities with their principal place of business in the
Northern Territory so far, and what works have been undertaken?

Of the 15 contracts awarded during this period, 4 were awarded to Territory Enterprises with an additional 1 panel contract consisting
of a mix of Territory Enterprises and Non-Territory Enterprises. Listed below are the Territory Enterprises that have had a tender
awarded off the panel:

Contractor Name Total Award

Process Tender

Title Of Requisition

Used Number Value (%)
Tier 2 20-0161 Deloitte Touche Tohmatsu Consultancy — 2019-20 Procurement 32 632
Quotation Confidence Survey
Tier 3 Q19-0469 | GHD Pty Ltd Consultancy - Waste Industry Market 156 552
Quotation Assessment For The Northern Territory
Tier 3 Q19-0159 | AEG Ogden (Darwin) Pty Ltd Provision of Venue Hire and Catering 76 038
Quotation for Northern Territory Training Awards

Gala Dinner for a Period of 12 Months
Tender D19-0271 | PricewaterhouseCoopers Darwin Region Water Supply 1 305 969
Infrastructure - Development of
detailed business case
Two phases:
1. Preliminary assessment
2. Development of detailed business
case
Tender D19-0091 Description Contractor TE Value ($) Darwin - Panel Contract for Economic, 500 000
Regulatory Reform | Ernst & Young Y 135 068 | | Financial, Probity and Quantity
Project Involving Darwin NT Surveying Services for a Period of
Benchmarking 12 Months
Against Best
Practice Across
Various Jurisdictions




Process Tender Contractor Name Title Of Requisition Total Award

Used Number Value ($)
Commercial and GHD Pty Ltd Y 120 000
Procurement Advisor| Darwin NT
for Ship Lift Project

2020

Red Centre Merit Partners Y 14 630
Adventure Ride Pty Ltd Darwin

— Commercial NT

Accommodation

Operator EOI and
Investment Attraction

MAGNT Financial NT Deloitte Touche | Y 39 870
Advisor Tohmatsu Darwin

NT
Framework for M Cardellini & P.G| Y 43 150
sustainability of NT | Maher & D.A On &
Incorporated C.J Sciacca & C
Associations Taziwa

DARWIN NT




16. How many contracts have been awarded to business entities with a principal
place of business outside the Northern Territory for the period beginning
1 July 2019 and ending 31 March 2020? Detail the work being undertaken by
each business entity and the selection criteria for the successful business
entity on the applicable contract or tender.

Of the 15 contracts awarded during this period, 10 were not Territory Enterprises,
with an additional 1 panel contract. Listed below are the non-Territory Enterprises
that have had a tender awarded off the panel:

Contractor

Contractor
State City

Contractor Name Title Of Requisition

NSW Manly Travel & Living Pty Darwin - Provision of Accommaodation for Peace in the Pacific
Limited T/as Mat Tour 2019
McLachlan Battlefield
Tours
NSW North Sydney | Haskoning Australia Darwin - Consultancy - Demand Analysis of the Vessel Repair
Pty Limited and Maintenance Work Packages to be Delivered at the
Marine Industry Park
NSW Sydney Port Jackson Partners | Consultancy - Commercial Advice for Major Projects involving
Limited Solar Technology and Power Transmission for a Period of 12
Months
NSW Sydney Sitecore Australia Pty | Darwin - Renewal of Content Management System Licence
Limited and Support for a Period of 12 Months
QLD Brisbane Queensland Rural and | Darwin - Provision of Loan Administration for the Northern
Industry Development | Territory Local Jobs Fund for a Period of 60 Months
Authority
SA Mile End Nova Systems Consultancy - Space Industry Technology Testing and
South Australia Pty Ltd Qualification Market Assessment
VIC Melbourne ICMI Speakers and Darwin - Provision of Keynote Speakers for October Business
Entertainers Month 2019
WA Belmont Perth Expo Provision of Exhibition Stand for AOG 2020 and APPEA 2020
TAS Hobart Stenning & Associates | Provision of Software and Maintenance for the Australian
Pty Ltd Business License Information Services (ABLIS) for a Period of
12 Months
ACT Canberra Australian Trade and Provision of Preparation Assistance and Delivery of Northern
Investment Territory Business Mission to Shenzhen
Commission T/A
Austrade
QLD Brisbane Charles Kendall Probity Advisor — Ship Lift Project (release off Panel Contract
Australia Pty Ltd for Economic, Financial, Probity and Quantity Surveying
Services for a Period of 12 Months)

10




17. For Tier 3, Tier 4 and Tier 5 procurement activities, how many public
guotations were undertaken during the period beginning 1 July 2019 and
ending 31 March 20207

Seven (7) public quotations and/or tenders were undertaken during the period
- see table below:

Process Tender Invitation Type Of Title Of Requisition
Used Number Type Procurement
Tier 3 Q19-0260 | Public Services - Period | Darwin - Provision of Loan Administration
Quotation Contract for the Northern Territory Local Jobs Fund
for a Period of 60 Months
Tier 3 Q19-0469 | Public Consultancy Consultancy - Waste Industry Market
Quotation (Generic) Assessment For The Northern Territory
Tier 3 Q19-0159 | Public Services - Period | Provision of Venue Hire & Catering for
Quotation Contract Northern Territory Training Awards Gala
Dinner for a Period of 12 Months
Tier 3 Q19-0593 | Public Consultancy Consultancy - Space Industry Technology
Quotation (Generic) Testing and Qualification Market
Assessment
Tender D19-0271 | Public Consultancy Darwin Region Water Supply Infrastructure
(Generic) - Development of detailed business case
Tender D19-0228 | Public Consultancy Consultancy - Commercial Advice for
- Period Contract | Major Projects involving Solar Technology
and Power Transmission for a Period of
12 Months
Tender D19-0091 | Public Consultancy Darwin - Panel Contract for Economic,
- Period Contract | Financial, Probity and Quantity Surveying
Services for a Period of 12 Months

18. For Tier 3, Tier 4 and Tier 5 procurement activities, how many contracts or
tenders were awarded without undertaking a public quotation process
during the period beginning 1 July 2019 and ending 31 March 2020?

One (1) Tier 3 Quotation was awarded through a select quotation process due to
the technical requirements of the tender and the supplies are available through a
limited or single source only.

19. For each instance identified in the question above, where a public quotation
process was not undertaken, including for Certificates of Exemption:

a) What is the description of the goods and services contracted?

b) What is the value of the goods and services contracted?

c) What was the reason for not using the public quotation process or for

requiring a Certificate of Exemption?

Type Of Title Of
Procurement Requisition

Select
Justification
Reason

Total Award
Value ($)

Contractor
Name

Invitation
Type

Tender
Number

Process
Used

Tier 3 Q20-0105 | Selected Consultancy Darwin — Consultancy| 199 983 Haskoning Supplies available
Quotation (Engineering) | - Demand Analysis of Australia Pty | from limited or
the Vessel Repair and Limited single source

Maintenance Work
Packages to be
Delivered at the
Marine Industry Park

11




20. Please advise the total number of NTG Corporate Credit Cards within the
Agency, including the position titles and levels of the staff holding the
corporate credit cards for the purchase of goods and/or services as at
31 March 2020.

The total number of NTG Corporate Credit Cards within the Agency as at
31 March 2020 were 50. Levels and the position titles of the staff holdings
corporate credit cards are as follows:

Level \ Position Title

AO3 x2 Customer Service Officer

AO4 Administration Officer

AO4 x2 Business Program Support Officer

AO4 x6 Executive Assistant

AO4 Project Support Officer

AO4 Social Media Officer

AO4 Team Leader

AO5 Finance Officer

AO5 General Services Officer

AO5 International Relations Officer

AO5 Project Officer

AO5 Senior Executive Assistant

AO5 Strategy and Capability Officer

AOG6 x2 Business Manager

AO6 Defence Engagement and Support Officer
AO6 Finance and Budget Officer

AO6 x2 Project Officer

AO6 Workforce Coordinator

AO7 Industry Development and Engagement Officer
AO7 Senior Migration Officer

AO7 x3 Senior Project Officer

SAO1 Principal Project Officer

SAO2 Director Defence Engagement and Support
SAO2 Director Gas and Development

SAO2 Director Industry Development

SAO2 Director Migration

SAO2 Director Study NT

SAO2 Director Tourism

SAO2 Director Trade Development

EO1C Director International Engagement

EO1C Senior Director Major Project and Minerals
EO1C Senior Director Priority Sectors

EOQ2C Executive Director Priority Sectors and Trade
EO2C Executive Director Territory Engagement and Delivery
EO3C Senior Executive Director Business and Workforce
EO4C Deputy Chief Executive Officer

EO4C General Manager, Economic Innovation
EO4C General Manager, Invest Territory

EO6C Chief Executive

12



FOCUS GROUPS / POLLING / SURVEYS

21. Please detail expenditure during the period beginning 1 July 2019 and ending
31 March 2020 on opinion polls and focus groups, including costs and
entities that conducted the work.

The Department of Trade, Business and Innovation has a Survey Monkey account
subscription which is used for dissemination of surveys relevant to agency
programs, policies and initiatives. The total cost for the Department of Trade,
Business and Innovation’s subscription between 1 July 2019 and 31 March 2020
was $3326.02 GST inclusive.

One survey was conducted through the NT Government Have Your Say website
which is managed by the Department of the Chief Minister, and all costs for that
platform are borne by that agency.

A survey by StudyNT was undertaken by Deloitte at a cost of $2980.

22. Please provide copies of the surveys identified in the question above and
detail all surveys undertaken, their form, the cost and what inducements
were provided to incentivise participation during the period beginning
1 July 2019 and ending 31 March 2020.

The surveys undertaken by the Department between 1 July 2019 and
31 March 2020, the method for conducting the survey and any costs or
inducements beyond the Survey Monkey subscription cost are outlined in the table

below.
Survey Conducted by Costs and inducements

Small Business Survey Electronic survey — Survey Nil

Tennant Creek Monkey

Barkly Business Hub Electronic survey — Survey Nil

— Community Consultation Monkey

Survey

Business and Workforce Electronic survey — Survey Nil

Culture Snapshot Survey Monkey

(conducted November 2019

and February 2020)

BINT Quarterly Meeting Electronic survey — Survey Nil

Evaluation 3" Quarter 2019 Monkey

Business Upskills — Follow-up | Electronic survey — Survey Nil

survey Monkey

Upskills 2019-20 Electronic survey — Survey Nil
Monkey

Business Growth Program Electronic survey — Survey Nil

Consultant Survey Financial Monkey

Year 2018-19

Business Innovation Program | Electronic survey — Survey Nil

information session feedback Monkey

Barkly mining and energy Electronic survey — Survey Nil

services hub forum Monkey

Alcohol Secure — Post Works Electronic survey — Survey Nil

Survey Monkey

Biz Secure — Post Work Survey | Electronic survey — Survey Nil
Monkey

Anti-Social Behaviour Survey Electronic survey — Survey Nil
Monkey

13



Survey

Conducted by

Costs and inducements

2020 Defence Perceptions Electronic survey — Survey Nil
Survey Monkey

Ex-Serving Defence and Electronic survey — Survey Nil
Reservist employed in the Monkey

NTPS Survey

Post Event Survey Electronic survey — Survey Nil
— evoke2020 Monkey

Survey of COVID-19 impacts on| Electronic survey — Survey Nil

import and export businesses

Monkey

Skills, Employment and Careers
Expo - SEC EXPO 2019
(conducted by YouthworX NT)

Hard copy. This survey was
conducted by YouthworX NT as
part of its Event Management
agreement ($298 100 incl GST)
total amount.

2 x $500 Rebel Sport
Voucher

9" Aboriginal Economic Events Air iPad $529
Development Forum survey

Northern Territory Training Events Air Nil
Awards Finalist feedback

survey

Northern Territory Training Events Air Nil
Awards Gala Dinner survey

October Business Month 2019 | Events Air Nil

— Event Partner Post Event

Survey

October Business Month Post | Events Air Darwin Air Boat Tours.
Event Survey In-kind sponsorship
Facing North 2019 Survey Events Air Nil
Reaching South 2019 Survey Events Air Nil
Skills, Employment and Careers| Events Air Nil

Expo 2019

StudyNT International Student
Survey (outsourced to Deloitte)

Deloitte system

$10 Darwin City Waterfront
Retailers Association
voucher

Howard Springs
Accommodation Village — share
your ideas

Electronic Survey — Have Your
Say Website

Nil

14



Copies of each survey are outlined below

Small Business Survey — Tennant Creek:

Small Business Survey - Tennant Creek

Section 1/3 - Small Business Snapshot

1. Lescribe what business you are in. You don't need to reveal the name of your business if you don'svant 10

2. Howe weould you describe the curren: performance of your business?

3. Huw leng have you beern in business in Tennan. Cresk / Barkly region?

Lesss than 2 ey O 11 oy
; 2-5yedrs () 21-30yeqrs
S T ) O 50 yiars

4. Is your business currencly In operation?

Veg we wie sl ie besiness

No we ara na brgeeir basness

2 S

Yed, we bave (scenlly commencee

5. Whar are your intentions over the coming 12 18 months™

Sellor Clea the busimesss card B Terneal Creek

Sellor Close the business and stay I Tennant Creek

- Coetienr apoestng ooz sty in Teerar Creek
E Comirue operstng, bulrun hie busingss mom oueside of Tenrart Creek of e Barkly Reglon

| Othes (pheess plaboie)

|

6. How wnuld yau deseribe your currert anclonk for the future of doing business o Tennant Cresk?

Negaive Naulral Poslive

9
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Small Business Survey - Tennant Creek

7. What would you like to get out of attending the Tennant Creek Small Business Forum?

Recepe sfoomnbion 0n UPGIming eooaumic devidopment § majoe prejects in the egon
Receme prormation on any upceaing petental workibusnzss oppotunnes asscciated with bca! progects
Hoor about the Barkly Regional Ceal and its' initinsves

Racehe proemation on any grant funding oppocunities relevant 1o nwfour tuginess

EF L]

Pul forassrd collsclive sgenda iteins oo beball of the small husingss community o he Ei i Groeah & Suppon Warking Seeup
of 1he Barkly Regional Desl

Voice Gur ideas, chalengés o toncems drectly I represeptaives of Goveninet Agences (ie: DTRI, DCM, Council)
Hear dircctly trom piojes! proporents! epresentatives on their future plans in the region

Otber (please specily)

8 When during the week would test suit you 1o attend?

Moo Tue Wed Thu Fri
Morting (Jam-220m) @ & 2 Q O
Alternon (2pin-Fgin) :; ) | O
Evening (Som-Tpm) @ ® O @

aswme
—




Small Business Survey - Tennant Creek

10. Where would you prefer ta see the Barkly Business Hukb located?

") Barkly House, 99 Palerson Streed (owsling acdress)
") NT Gowernment Cenve, Peko Road

) Somewhere ciso (please spacity)

11, Please list the services you would e to have access to at the Barkly Business Hub in order of your
priaray.

12 What cther services would you be happy to see co-ocated inside the Barkly Business Hub for a ‘one stop
shop' experience?

13 What existing business hubs are you aware of, and what do you like about them?

14 Do you have any concerns aaout the Barkly Business Hub? If yes, please elaborate.

No

| Ves

Pkiase claborats on yous concers

17



Barkly Business Hub — Community Consultation Survey:

Barkly Business Hub

1. Where would you prefer to see the Barkly Business Huh located?

T Bakly House, 99 Pidersia S2 (esting address)
7] NT Government Cenve, Peko Rd

| Other (please specity)

2. Please list the services you would like 1o have access to & the Barkly Business Hub in order af your priority.

3 What other services would you be happy to see co-located inside the Barkly Business Hub far a ‘one stop
shop' experience?

4. What exssting business hubs are you aware of, and what do you like abeat them?

5 What concemns you the most about the Barkly Business Hub, and why?

18



Business and Workforce Culture Snapshot Survey (conducted November 2019
& February 2020):

TSERE | raidiony

Stuongly agree

Pecgple trust and
supoort each cther

I feel useful and
productive

I knave howe my
waark fts intc the
DTBI stratzgic plan

Pegple are vaued
fcr ther work and
connuoutons

Pecple bring
enerqy and
craativity ta the
workp'ace

Relationsh ps and
cormmunicatsns
are guod

Leaders here set @
clear direct of w—
*This is where we
are gong"

| get 112 support
and informatan |
need to do my joa

Our wark 'n
Businzss and
Worldorce |18
important

DTBlis a gocd
agency (o worl for

Department of
Trade, Business and Innovation

Business & Workforce Culture Shapshot - February, 2020

Please choose the best answer for you

Neither agree
Agice nor disagree

Strongly

Disagree disagree

19



BINT Quarterly Meeting Evaluation 3'® Quarter 2019:

%NOMHERN ‘ TERRITORY Department of

Trade, Business and Innovation

BINT Quarterly Meeting Evaluation 3rd Quarer 2019

You can preview the presentation in TRIM - DTEI2018/07455-0003 .

? 1. Did you attend the BINT Quarerly Meeting?
D Yiw
|:] Nus

4 2. Which presentaicn bes: showvcased ther work units achievements and role?

‘ ) Bt

{ - People Marers Action Group

() Business Suppoet Servizes

(. | SmrallBuslress Crampons
) Irnovations

() Crants

* 3. Why did you choose Lhis presen.aion?

* 4. How clear was the information presented overall?

Mot very clear Extremdly clear

()

5, Overall how did you feel abeut the amount of infermadien provided?

Too lidle Intoemaltion Tao much inlormaticn

O

6. What do yan think we need o impeove? Presenation content, dming. venng el

20



“ 7. What would you Fke to see us cover next time?

* 8. Do you have any other comments, questions, or feedback? | like? | wonder?

Thank you for completing this survey.

21



Business Upskills — Follow up survey:

NORTHERN T Department of
*mm'ﬂ ’ mu&m Y Trade, Business and Innovation

Business Upskills - Follow-up sun/ey

Disclaimer

Dy conplech g this surwey tha user acknowiadges that parsanal deza may be collected and storad by Sume-;M)nkE}' Inc fand
otherst on servioes outside Audmba and wil not be in the control of the Depanment of Trade, Business and Innowation The

atormiazion will be subject 10 SurvayMonkey's prvacy palicias. anc wil not necessaily be managac N accardance wi the
‘nfonvatlon A

Foreword

Datta has bean engagad by tha Dapaniman of Trade Busness and innovation 1o proade & program evaluation of tha Busingss
upsdlis workshops Wa are seevng yourfeacaack 10 halp wih this review. We valus any feaddack & you are able 10 pravide
We urdersiard Mmat you 1nay aave anended mulize workshope. Mease selec whichayer workehop you would ke 1o wavide
faadback on, Thank you for your sma

1. Which war«shog did yvou attend?

[ Advancad soclal media
Atrac and retain Sat
| Busness 2ponig end cash fow managament
| Devalopng &N alfRcIve wedsis
{ | Felrwork lagisation
Financie! heam teck
7 Manegement essenmels
) Markatng online

() Marselng sirateges

Prarming your busness
Pricng cosling, quoting

() Saf and your respanstiltias
() Tenderng assamials

Work haalth and safaty

(7 Cxner (pleaze specify)
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2. Would you be Would you be willing to pay a fee to attend this werkshop? If yes, how much?
:’/ No. | wouklint be wiling 1o pay a fee

() Yos, undcr 520

() Yes, 520-349

() Yes. 350 5100

{7 Yes, over $100

3. How likely would you be tc attend this warkshop if it was delivered as a free webinar?
(’»_;j Very sty
O tesy

7 Nutra
L
() unhkely

() Ve unlikey

4, Would you be interested in an advanced level of this course?
O s

|'\‘:) No

S, Are you able to idenbfy the ecaonomic value of altending this workshop? In other words, what value has
tnis grought o your business?

6. In your gpinion, was the content of this workshop relevant o the current ecancric enviranment? If not,
haw could the content of this workshop be improved?

7. Do you feel the workshoeg provided adequate training 'n order to incorgorate the new
information/concepts into your business?

{ ) Yes

P
v\‘]ND

8. How could the rraining methodologies in the warkshop be improved?
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9 What new information/concepts from the workshop have you been able ta incorporate into your
busness?

10. How would you rate the sistability of this workshap? (e.g. time of day andior month of year)
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Upskills 2019/20:

Upskils:2018/19

‘Warkshap Region

*1. What region was the workshop located?

s
v

Upskills 201819

Darwin Workshaps

* 2. Please select which workshop you attended.

d
Upskills 2018419
Alice Springs Workshaps
* 3. Please select which workshop you attended.
-
v
Upskills:2018/19
Katherine Workshops
* 4. Please select which workshop you attended.
g

Upsklls 2018/19

Ternant Creek Workshops

*5. Please select which workshop you attended.

-~
v
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Upskills 2018/19

“Nhulhﬁbuy_«_ kashogs

* 6. Please select which workshop you attended.

<

Upskills: 2018/19

Evauation

7. Is this the first Upskills workshop you have attended?

N Yes

1 Ne

LB

8. Please rate the quality of this workshop.

1 {Poan) 2 3 1 5 {Great)

Freacnter () ) () ) »
Presentation methods @) ) ) ) rs
Menue: ) ) (0 ) 4

Content O R O i g
pae 8 @ @ ® &
Oppf; ftu n.ity for S ) ™ o -
participation — - '_-‘ N, :

5. Would you recommend future Upskills workshops to a friend or colleague?
G yi¥es
3 Ne

10. Did you learn any new ideas or concepts that are applicable to your business?
T Yes

T Ne
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11 |f yes please rate the chances that you will put these ideas or concepts into oractice i your business.

ety ki Low Averae Hgh ey igh
Chance of ~
implemeiting C) ’\—) O (j @
e asfconcepls

12 Do you fee’ that the stated objectives of the workshog were met?
O ves
[ No

\

13. Please rate the sericusness of the ey business management concerns you are facing at the moment.

No concim f not relevarn Sight concm Maoderle concemn Significart concern

Finance and cashtion O) E-) @ O
Human resources C -C) ( :‘r t.:‘
MukebngSocid inedia () O @ O

: ') = r~ ~
Tendesing @ Q O/ U
Prcng costing and ~ s —~ e
unting ot \ \J N/
Busiess guany = O O O

Qther (plcase specrty)

14 Suggested comments andiar Improvements,
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Business Growth Program Consultant Survey Financial Year 18-19:

%lﬁ*&“‘d&? ‘ Tﬁgwim Department of

Trade, Business and Innovation

Business Growth Program Consultant Suryey Financial Year 18-19

* 1. Has the number af business spportunities increased gy listng your busingss 1 the Consaltant Directory
n e finanaial year 2018-197

Yes

MNo

IF Yas, peasa dascriba irpac

* 2. How many requests for quates did you receve from program clients pes monta on average?

( 0
" 15
) BAD

~ morathan 10

= 2. Did grogram clients provide an catine of ther needs (scepe) highlignting what they wish to achieve
under the program either verbally o in vatng?

( ) ANEys
Usvally
Samelmes

) Rarely

[ Nevat

“ 4, Have you oeen able to resgond to al program clients' requests for quotes 1 a tmey manner?

Yoo
' No

IF N, whiat wias chalanging ™
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* 5. Qutside the program have you been engaged by the same program client for futther support?
) Yes

'f'_'J No

* 6. If Yes, how many times were you engaged over the last 12 montns?

)38
() 520
() morm than 10

What type of setviees did you povke?

* 7. Do grugram clients reply o your emails/phone calls in & umely manner?
() Meays
{ ) Ususity
[ Somefimes
\_}

() Resely
() Newes

“ 8. De orogram clients advise you of acceptance or dec'ine of the quote/proposal in a timely manner?

M
) Yes

) Ne

L

11 N, P ddo yos Think this can be improved ?

9. We are considering changing the listing of NT Regions Covered' in the consultant temgplate, Currently it
lists your selection of towns as Darwin, Katherine, Nhulunbuy, Jabiru, Alice Springs and Tennamt Creek.
Please see the Map of the Regions which was emailed to you and lists wider regans. Do you have any
conecerns with this proposed change?
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10. Please fill out the below information if you'd lixe the Department to contact you.

Name

Company

Address

Address 2

State/Territory

Postal Code

Email Address

|
|
|
|
— | |
I
|
|
|

Phone Number

11. Do you have any other comments o suggestions?
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Business Innovation Program Information session feedback:

NORTHERN T Department of
*mm'ﬂ ’ mu&m Y Trade, Business and Innovation

Business innovanan Program informaticn session feedhack

Disclaimer

Dy conplech g this surwey tha user acknowiadges that parsanal deza may be collected and storad by Sume;hbnk&}- Inc fand
otherst on servioes outside Audmba and wil not be in the control of the Depanment of Trade, Business and Innowation The
ntormazion will be subject 10 SurvayMonkey's pnvacy palicias. ane Wil not necessenly be imanagac In accardance win the
infannatlon A

1. Will you e agplying for the Busness Inmavation Pragram?

Y Yes

. No

2, How did you hear aocut the Busness Innovation Program?

Announceman & e Gusinass Innovelln Showcase
Innavaron wadsia raws anclz

E-mall for the mfamezha sassion

DTG Innoverr In Reskdenca

Innavaren NT stalf ineimaer

i 5

Cxner [please specify!

2. What is the mast impartantfuseful feature of the Businéss Ianavation Pragran far you.

) Assigianc: in me developnan of an lanovesion Connnerdalisation 2lan
( | Discussions and Memorag froe @ Innovaloe in Resicence
T Grant funding for your Innosaton
Y Infroduchions 1o the Bumness Innowiton Scosystam
| Inclusion infe the Susiness Innavation Natwork

() Cthar (pkass spacify)
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4. id you feel that the session was helpful in providing an cverview of the Business Innovation Program's
purpose and process?
() Yes

=
() No

5. Woux you like 1o provide any additonal comments regarding the Busingss [nnovaton Program of
infarmation sessicn?
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Barkly mining and energy services hub forum:

NORTHERN T &‘ Department of
*mm'ﬂ ’E&ﬂ Y Trade, Business and Innovation

Barkly mining and energy senvices hub forum

Disclaimer

By conaletng 1his survey tha L ser acknowiadges hat parsonal desa may be collected and sorad by SurveyMankey Inc (and
otherst on servioes outside Audmba and wil not be in the control of the Depanment of Trade, Business and Innowation The
tormezion will be subject 12 SurvayYonkey's pnvacy palicas. ane wil not necessenly be imanagac N accardance win the
infonnalon A

Foreword

Thank you for attending the Barkly mining anc anarngy sanices fram Thswas a greal suocass Wa hope you can compiata this
shon survay 1 help evaluata Me forwn and nest s12ps Tor e minMg and eraigy seciars in tha Sardy.

“ 1, Please chocse ane of the 1allowing = are you &

() Private Basness
T Pubez Servant

Cther (please spacify)
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* 2 Please rate the presentations. 1 most valuanle - 12 ‘east valuabie

g
(¢

Stimulation Expioration i the Barkly - NT Geologizal Sunvey

| 8
)

Streamhiney Approvals < DPIR

)

lnvestmern Terrbory - DTEI

(s

Gas Incustry Development - OTBI

Y s
o

b4

rolesan Expiloralion - CRIR

Ermmerson Resources

&
)
Terftiory Resolsces

.

Teriy Resowoes Seiviees Assocaton (TRSA)

i
Cs

Worcshop by Austmine on lessoas keamed
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3. Did you find the informaticn fram the forum usefulirelevant?

) Yes

() No

* 4. How would you rate the forum overal'?

O Exremely valabe

-

{’

/
(

Varny valiaiie

() Somewhal vahsblke

Nee o valiabk

": Nt ot all vakiabie

* 5. If we held a similar event in the future would you be nterested in antending?

)
l'\v.l

P

| No

N

* 6, Would you recemmend this event to other businesses or people?

J Yes

{
5\

N No

= 7. What aspects of the forum worked well and what could be done better next ime? Are there any
arganisations you would ‘ike to hear present at future events?

* 8, Does your business currently work in the mining and energy services sectors in the Barkly?

_} Yes

N/

9. If not. are yeu interested in working wath the mineng) senices sector in the future?

1 Yes

r
\

() No

* 10 The bread concept of a 'Barkly Mining and Energy Services Hug' was discussed at tne ferum and it
was agreed that this needed to be driven by Barkly businesses. Would you be willing 1o previde inputbe
invoived in & working group 10 move this forward?

If Yes — nlease provide youwr contact details.

\

Yes
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*11 If you would like to be added to a database ta receive updates and invitations cn mining and energy
related projectsfevents please provide your detals:

() Yes
N

=
() No

12. I you answered yes 1o Question 9 or 10 please provide your contact details.

Name | |

Cmail Address | l

Phone Number I ]

13. General Comments
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Alcohol Secure — Post Works Survey:

NORTHERN T &l Department of
*mmm ’ T.Eﬁﬂ i Trade, Business and Innovation

Alcohol Secure - Past Works Survey

Disclaimer

By conplethn g 1his survey the Leer acknowiadges hat parsonal desa may be collected and storad by SurveyMankey Inc (and
otherst on servioes outside Audmbia and wil not be in the control of the Depanment of Trade, Basiness and Innowation The
atarmiazion will be subfect 10 SurvayMonkey's pnvacy palicias. ane wil not necessaly Be Managac 10 accordance win the
infannatlon A

Foreword

Wa ara curenthy maasurng the impact of the prograim and would greatly appreciasa o if you could cormaless the survay and provids
your feeddack (appraxivetely 4 minuas).

“ 1., Inthe 12 months telfore your Alcahol Secure works were completed, did you experence any tneft or
damane ts your stock of alcchs'?

) Yes
() No

If yes, please prodde teief deails uraer of incicents, ware §oocs S1olen of demagad estroaled value of demags and 03s)

m&% ’ E R'ﬁORY Department of

Trade, Business and Innovation

Alcohol Secure - Past Works Survey
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“ 2, Have you experenced any theft or damage 1o your stock of alcohol since your securty imgrovement
works were carmpleted?

(7 Yes

(‘.Nn

Ir yes, please prodde beief delalls unaer of incldants, ware §oods Dolen or denagad. esdmaed vaue of denacs end 0ss)

THE
%m ‘ TEBR’W Department of

Trade, Business and Innovation

Alcohol Secure - Post Works Surey

+ 3. Do you feel the security of your alcohcl has been imgroved since the works were comaleted?

() Yes
&

() Mo

IF e please prodde the reasons why

NORTHERN THE Department of

Ry mw Trade, Business and Innovation

Alcohol Secure - Past Works Survey
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“4, If the Alcohcl Secure program wasn't avalable, would you have (select one cnace below)?
k: , Proceaded with security snprovsne nt eocks anpavays

,

{ ) Mot have carmad out 1he works

IFyou s2eced Procaeded with S2curity imge ovenen wicks anyways' would the warke de diferari 1o e on2s you appied foe
uncarthe program ? 1 so, hows”

NORTHERN THE
% ‘ TERRITORY Department of

mm Trade, Business and Innovation

Alcahol Secure - Past Works Survey

* 5, Have you anplisd far Biz Seoure?

O ve

() No

*NOMHERN ‘ Tiﬂgﬁmv Department of

Trade, Business and Innovation

Alcohol Secure - Post Waorks Survey
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“ B, What stage 1s your Biz Secure aoplicaton at?
k: ) Cumeriy baing Kocessed
() Poprovad foran auct, but the @uce has nat baen carried ous audit rapait nof finalised
v’ AJos completad &anc | am curranty saskng guetes for works
; Aucs complatad bat | am ursure £ 1wl prograss wih works uncar tha program
r’:, Works cunersy baing conpleted

() Alworks complerad

() Agprcaton wes cacined! wehdiawn

Wm%? ‘ .&Tﬁgm‘{ Department of

Trade, Business and Innovation

Alcchal Secure - Post Works Survey

(. Any additcna comments.
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Biz Secure — post work survey:

NORTHERN T h Department of
*mmﬂf ’ Eﬁﬂ Y Trade, Business and Innovation

Biz Seclre - post wark sunvey

Disclaimer

By counaletn 3 1NIS survey tha L eer acknowiadges hat personal dea may be collected and siorad by SurveyMankey Inc fand
atherst on servioes outside Audmlan and wil not be in the control of the Deparnment of Trade, Bavipess and Innowtion The
mtormazion will be subject 12 SurvayYonkey's pnvacy palicas. ane Wil not necessenly be imanagac N accardance win the
‘nfanvatlon A

Foreword

Wa ara curenthy magsurng the impact of the program and would graatly appeeciasa o if you could cormoless the survay and provids
your feeddacy (appraxiverely 4 minuas).

“ 1., Inthe 12 months tefore your Biz Secure war«s were completed, did you experlence any oreak-ins /
anemets, 1o your premises?

) Yes
- No

If yes, please prodde teief deails fuvaer | Naguency and typ2 of teeas-n)

NORTHERN T8 Department of
TERRIGY ’ Eﬁ&'i?ﬂ Trade, Business and Innovation

Biz Secure - post work sun/ey

=2 1f yes, were gaads stalen?
' Yes

Mo

I yes, ahelis tha 1otal estimarac veue of tha camage and es ourred?
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rmmnoiam” T Department of
COVERNMENT ‘ Tﬁ&% Trade, Business and Innovation

Biz Secure - post work survey

* 3. Have you exgerenced any break-ns / attercts Since your security improvement works nave been
completed?
(7} Yes

,

() Mo

IF yes, please provdde beie® deteils [nurer ) lreguency and type of beeak-in)

NORTHERN THE Department of
%m l mw Trade, Business and Innovation

Biz Secure - post work survey

*4. Ifyes, were gaads stalen?

(3 Yes

() No

If yes, whet is the 10lal estimalac vede of the caneg e ano 0es nored?

%NORTHERN ‘ T’ERT#TORY Department of

Trade, Business and Innovation

Biz Secure - FOST work survey
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* 5. Do you feel the securty of your premises has oeen imaraved against the risk of break-ins?

“ B, If the Biz Secure program wasn't ava'able would you have proceeded vath security improvements?
() ¥es

( Mo

NORTHERN Department of
*m ‘ Tﬂﬂiﬂy Trade, Business and Innovation

Biz Secure - post work survey

“ 7. Ifyes, would me works ce diffterent 1c what the audt report recommended?

() Yes
./

() No

$ ‘ Department of
m&w Trade, Business and Innovation

Biz Secure - pOst work survey

4. Any additicna comments.
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Anti-Social Behaviour Survey (survey of Alice Springs CBD business owners):

TB%N.IQRI'THERN Department of
GOVERNMENT Trade, Business and Innovation

Anti-Social Behaviour Survey

Survey of Alice Springs CBD business cumers

Disclaimer

Oy complerng thiz surdey the user acknosedges st persong data may be collected and stored by Sureytonkey Ine (and

athrrs) oo sanvices aurside Sustralin and will net be ome contrel of the Deparinene of Trade, Rissness and oneeation, The
ifarracn vk Be subjecr to Surveytdonkey's privicy polcies and @il nor neressanly be rianaged in acosrdance yth the
n-annahon Ac.

Foreword

The NT Pokes ared the Dspartriernt of Trade Basness & Innavafon ane seskongy yoar ingur o o Sunesy reganding Armi-Secial
Behaviour in the CED and sumoundng aress. ~hes Sunvey w1l cnly take B-7 minwees to complete and vall proade us with anup to
date snagshac o7 the Alize Sprngs Business envirenment (2 enatle us 1o best dellver sur aciioes and progiaines (o SUgpert yaur
bsiness

* 1. How long have you Been in ausiness In your current location In Alice Sarings:

T 2 years

35 years
0 A0 yrars
77 more than 10 years
* 2. 15 wowr business teated:
T Inthe CRD
=

In the surmaundng Alice Sgnngs busness dismct

*3. Inthe ast three months have incidents of anti-secial tehaviour arund your nusiness:

Decreased significant'y Stayed the same Increased significanthy

O

* 4. Inthe last three months has your usiness specificaly been a victim of anti-soclal achaviour:
T Yes

Y No
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5. Ifyes, what type of and sccial behaviour were you vicim 1o:
EJ Theh of gooes

E] Camage 1o winoess or fagat s

D Aggresdive of theegienir g verbal behaviour wwerds saff of tlieals

[:] Phivsical 355500 to SIEM o diens

[:] Damage 10 vehicles

D her {please speciy}

6. Ifyes, did you repor: the incidentincidents to the NI Police:
O v

() Mo
N

() Irno, please comment on vy yoL S not repoet the incident 1o e NT Palice.

[

I

* 7. Does the majrily of anti-social behaviour aronnd your business accur:

[:I Curing busness hours

[:] OUtsioe busSIress NoUrs (EVEING Spm oo 1ipm)
D vernigit

D Outsice busiress hours IMorning Sam 1o Bam)

[:] A zombinason

* 8. Inthe last month have you noticed an increased NT Police prasence in the CBD:
() Yes

() Mo

9. 1 you have ahserver & nreaer NT Paolice presence in the CBD in che 1ast month has this madea you feel:

Safer lhe same Less safe

O )

* 10, In the last monch have you had cause (o call NT Police regarding an incident a: your business :
() Yes

() o
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1L If yes, were you:

Satistied Neutral Dissatistied

O

12, 1 you were dissalished pledse pxplain why?

* 13, In he lash oot have you nioticed anincreased presence ol the ullowing supporling dgencies in he
CBD:

lf | Soudem Engagement Crhcers - Department of £2 vestion
lf’y YoLth Outreazh ard Re-engagement Cricers
() Ofigess from both agerces

l\l Neithee

* 14, In he last mont have you had cause to call any other agencies regarding ani-social behaviour around
your business:

D Stdam Engagement Crhcers - DEpartmert of £ Leation
D Teerdoey Farrilies

u Offizoes from btk saproes

[J Neithrs

r} ik gy (pleseas spusify)

T

1

* 15, BieSecurs is a yran. available Iroor the NT Covernmen] o assist businesseas secore i prermises:
() I nsve hearo of BiZSeCy 1e ar o Nave S00E55ad & GIart
.":, | have hesre of BizSecyre ard | am menang on apphying for 3 gram
k_ J | hiva heao of BizSent e ar s dor't tazune zny asdiioral seauity for my busaess
.:';] | hizvent hoars of RizSecure an ol ke moee infonmation

(’) | bzvesent besaun: of Riz Sevonrs s oo ¥ asguine ooy sz o) seonnty fxory basivess

* 16. Would you be interested in atending free worksheps for business:
|::J Yo

k)“l
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17 If Yes, which of these topcs would you be interested in:
[ Maneging anti-social heaviour
[_| Efective stors biyout for rirmismg that and maxmising saks

’_] Effective markelng for a changing markepace

* 18 Would It be off assistance to you 10 have information on the following avaliable to your business:
[i] A CBD awants cakandar

A phone lst with day and nght numbers lor key agencies: NT Poice, Stucenl Engagement Oflicers |, Youlh Agencies, Terrilony
Familes, BizSecure grants

E] Imormation an BzSecurs grants

| ] A et sheet or stadf sn landlng ant-social behaviour

* 19 Would you like a Small Business Champion from the Departnent of Trade, Business and Inmavation o
visit your business:

() No. | don't ragure &y assetaice
() No, I'm aleady deatng wih 3 Small Businass Charpion

("’1 Yed, | wousd like o moe! with a Small Business Champied 1o find oul aboul e Busmess Giowih progreun and 4 iy Busness s
C elgilde for Essslance,

20. Do you have any other suggestions for how the NT Police, the Depantment of Trade, Business &
Innovatien and/er any other government agencies can better manage anti-social hehavicur ar support yaur
busness?

* 21. Please provide your contact information so NT Police and Depantment of Trade, Business and
Innovaticn can follow up with your business and also o provide the comgiled results of the survey ta
participants. Any cocmpiled survey resuits or summaries will nat include individual business names ar
contact details.

Name

Company

Address

S | SN SN  W—

Address 2

CityfTown

Emall Address

e e e e s el e

Phone Numbe(
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2020 Defence Perceptions Survey:

Copy of 2020 Defence Perceptions Survey

2020 Defence Perceptions Survey

Disclaimer

By completing this survey the user acknowledges that personal data may be collected and stored by SurveyMonkey Inc (and others) on senices outside
Australia and will not be in the control of the Depariment of Trade, Business and Innovation. The information will be subject to SurveyMonkey's povacy
paolicies, and will not necessarily be managed in accordance with the Information Act.

1. Do you identify as
() ADF member

() ADF partner

L

() ADF child

hd

() Parzntof ADF memberpartner

Ly

() Mot applicabie

hd

Other (pleass specify)

2. Do you identify as being ADF single status or in a relationship?

|:::-j| ADF single persan

() Civilian / ADF couple

'Z::_:' Dual ADF couple
() Not applicakie

Other (pleass specify)
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3. Northern Territory posting is accompanied or unaccompanied?
O Single with no dependents

Q Accompanied

(O unaccomganied

() Mot applicatle

Cther (please specify)

4. Do you have children; how many?

Mo childran ‘

Preschool or younger — how many ‘

High school — how many ‘

Primary school — haw many ‘ ‘

Olderhnlﬂlsdmnl—hmrnﬂy‘

5. How many times have you posted to the Northern Territory?
() Mot applicatle

O Mare than 3 postings

() Third pasting

() Second pesting

() First posting

Enter posting date's

6. Was the Northern Territory your posting of choice?

O'{E
() Mo

Please outiine why

*7. Did you have any concerns about moving to the Northern Territory?

O‘rﬁ
() Mo
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8. Do you identify as
() ADF member

O ADF pariner

() ADF child

() Parent of ADF memberipartner
() Notapplicable

Cither (pleass specify)

9. Do you identify as being ADF single status or in a relationship?
O ADF single persan

() Civiian | ADF cougle

O Dual ADF couple

() Motapplicable

Cither (pleasze specify)

10. Northern Territory posting is accompanied or unaccompanied?
() single with no dependents

() Accompanied

O nscsompanied

O Mot applicablz

Cther (please specify)
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11. Do you have children; how many?

Mo children |

Preschool or younger — how many |

High school — how many |

Primary schaal — haow many | |

Oider than I@schnnl—hmrlm|

12. How many times have you posted to the Northern Territory?
Q Mot applicakle

() More than 3 postings

() Third pasting

Q Second posting

Q First posting

Enter posting datels

13. Was the Northern Territory your posting of choice?
O fes
() Mo

Flease outline why

*14. Did you have any concerns about moving to the Northern Territory?

O‘fﬁ
) Mo
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156. What concerns did you have about moving to the Northern Territory? (can choose
more than one)

[] Defence partner's employment

[ ] Estended Defance member absences in new location
|:| Did not want to lose support netwark

D Wanted to stay in family owned house

[] Mew location undesirable

[ ] oefence partners education

[] children's education

[ ] chidears

[] Health services

D Caost of ving

[] climate

|:| Standard of housing

[ ] Special senices not availakle in new location

Pleazs elaborate

16. Benefits of a Northern Territory posting (can choose more than one)
[[] wwesther

[] wesyie

[] adventure

[ ] Spouse/ pariner empioyment

|:| Family / friends live in the NT

[[] mutbeutturalism

Cither (please spacify)
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17. ADF partner / spouse employment
[ | Aweady employed locally

[ ] Sesting employment locally

[ ] Mot sesking employment

[] motapplicabie

Fleass specify employment sector

18. Type of spouse / partner employment

[] Funtime
[] Parttime
[ casual
[] motapphicatie

Other |pleass specify)

19. Your experience in the Northern Territory so far has been:
() Very good

() Good

O Average

O sow serape

) Natgoos

() Piesse disbarats
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20. Would you recommend a Northern Territory posting to other ADF members/families?
() es

() Mo

() Mot applicable

() Please specity why

21. What would encourage you to stay in the Northern Territory?
[ | Employment apportunity

D Sali-employed business opportunity

I:l Expanded local support network — friends or family moving here

[] Adult education opportunity

[] childrens education

Other reasons?

22. Some quick statistics on you:
() Male
() Female

O Rather not say

23. Your age group:

O under 25
() 25-34
() 35-44
() #a-54
() 5584
O 85-74
() overTa

24. If you are willing to provide further information, please leave your name and contact
details

Mame: |

Fhone: ‘ |

Email:




Defence & Veterans Engagement Survey NTPS:
Page 1: Ex- Serving Defence & Reservist Employed in the NTPS Survey

Q1 SS) Customize

Which Service did you serve with?

Answered: 321  Skipped: 2

Air Force
0%  10% 20% 30% 40% 0% G0% T0% a0% 20% 100%
AMNSWER CHOICES ¥ RESPONSES
- Army 69.16%
w* MNavy 13.71%
w  AirForce 17.13%

TOTAL

Save asv

222

55

3
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Q2

Q Customize SaveasVv

Length of Service including Active Reserve work fulltime or part time?

Answered: 321  Skipped: 2
e -
Fioears _
frsyess -
16-20 years .
0 -
0%  10% 20% 30%
ANSWER CHOICES
w 0-5years
w» G§-10 years
w 1115 years
w 1520 years
w» 20+ years

TOTAL

40%

50%

G0% 70%

RESPOMNSES
23.68%
33.33%
16.82%
B8.10%

18.07%

a0%

90% 100%

76
107

26
58
3n
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Q3

What rank did you attain?

Answered: 318 Skipped: 5

RESPONSES (318) WORD CLOUD TAGS (0)

Showing 218 responses

Warrant Officer Class Two

1/28/2019 4:23 PM

Warrant Officer Class 2

1/56/2019 312 PM

Sergant

1/5/201910:53 AM

SGT

1/5/2018 9:07 AM

Q4

Are you a current Defence reservist?

Answered: 315 Skipped: 8

0%  109% 20% 30% 40% 50% B0% T0%

ANSWER CHOICES ¥  RESPONSES
* Yes 23.81%

* No 76.19%
TOTAL

s$> Save asv

) sentiments: OFF

Search responses Q o

View respondent’s answers

View respondent’s answers

View respondent’s answers

View respondent’s answers

~

Add tags v

Addtags

Addtags

Addtags

59 Customize Save asw

B0% 90% 100%

75
240
315
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Q5

$s> Customize Save asv
Did your rank in service translate into the NTPS role?
Answered: 319 Skipped: 4
Yes
ND _
0% 10%  20%  30%  40% 50% 60%  70%  50%  90% 100%
ANSWER CHOICES * RESPONSES B
- Yes 8.15% 26
* No 90.60% 289
TOTAL 319
Comments (29)
Q6 $9 Customize Save as¥
Rate your recruitment experience into the NTPS
Answered: 320  Skipped: 3
(no label)
0% 10%  20% 30% 40% 50% 60% 70%  80%  90% 100%
. Poor . Less than Average B neutrat [ Good B Very good
| R
* POOR™ LESSTHAN MNEUTRAL~ GOOD * VERY N/A ~* TOTAL>™ WEIGHTED AVERAGE *
AVERAGE GOOD
w (no label) 3.44% 6.25% 19.38% 4313% 2313% 4.69%
l 20 &2 138 74 15 320 380
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Q7 & Saveas¥

How could your recruitment experience into the NTPS be improved?

Answered: 256  Skipped: 67

RESPONSES (256) WORD CLOUD TAGS (0) ) sentiments: OFF
Search responses Q| @

Showing 256 responses

There was a Lot of changes during the recruitment process, job was offered, then unsure. Confirmation of what is being offered
and is available before commencing recruitment

1/28/2012 4:23 PM View respondent’s answers ~ Addtags v
Nil

1/5/2019 3112 PM View respondent’s answers Add tags v
Ma

/52019 9:07 AM View respondent’s answers ~ Addtags v
M/A

1172019 1112 AM View respondent’s answers Addtags v
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Q8

Length of service in the NTPS?

Answered: 321  Skipped: 2
0-5 years
§-10 years
115 years
15-20 years
20+ years
ANSWER CHOICES
w 0O-5years
 G§-10 years
w 1115 years
w 15-20 years
- 20+ years
TOTAL

0%

10%

20%

30%

40%

50%

G0% 70%

RESPONSES
33.64%
26.48%
1713%
12.15%

10.59%

a0%

g

90% 100%

Customize Saveasw

108
85
55
39

3
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Qo S? Customize Saveasw

Age Group

Answered: 322 Skipped: 1

18-24

45-54

65+

0%  10% 20% 30% 40% 50% G0% 70% a0% 90% 100%

ANSWER CHOICES ~  RESPONSES =

- 18-24 1.55% 5

- 25-34 12.42% 40

« 35-44 28.26% a1

- 45-54 37.27% 120

- 55-G4 18.01% 58

- G5+ 2.48% 8

TOTAL 322
Qio 59 Customize Save asv
Gender

Answered: 322  Skipped:1

Male

Femnale

0%  10% 20% 30% 40% 50% B0% T0%: B0% 90% 100%

ANSWER CHOICES *  RESPOMNSES -
* Male 82.30% 265
« Female 17.70% &7
TOTAL 322
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oM

Are you willing to be contacted?

Answered: 321  Skipped: 2

ANSWER CHOICES
- Yog
* No

Total Respondents: 321

Qi2

Personal Details

Answered: 250  Skipped: 73

ANSWER CHOICES
Name

Department
Gender

Address 2
City/Town
State/Province
ZIP/Postal Code
Country

Email Address

Phone Number

Mo

10%

20%

30%

40% 50%

Responses
Responses
Responses
Responses
Responses
Responses
Responses
Responses
Responses

Responses

60% T0% B0%

¥  RESPONSES
65.11%

35.83%

RESPONSES
97.60%
98.80%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
94.40%

87.20%

5'9 Customize Save as'v

90% 100%

209

ns

Save asv

244

247

o o oo O

236

218
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Q13

General Comment

Answered: 112 Skipped: 211

RESPONSES (112) WORD CLOUD TAGS (0)

Showing 112 responses

NiL

1/5/2018 3112 PM

I am willing to assisst

1/5/2019 8:07 AM

il

/2019 1112 AM

59 Save asvy

Sentiments: OFF

Search responses Q| e

View respondent’s answers ~ Add tags ~

View respondent's answers  Add tags ~

View respondent's answers  Add tags ~

| have tried to re-engage into reservists but there seems to be no reserve cell in Darwin that | can tap into, recruiting want me to
2o back to Cerberus and go through the whole recruitment school again. Seems like this was in the too hard basket. | feel that
ADF personnel are overlooked in recruitment and it is extremely hard to get a NTPS job in the NT. Special measures is making it
harder to even apply for a higher position, my rank in defence had no impact or influence on NTPS level. | think people
transitioning need to know that its very competitive and may have to start from the bottom again and then work hard to get back
up to a decent level, | have had to start again. It would be great if you can transfer all your leave that you have accrued in the ADF
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Post Event Survey — evoke2020:

Thank you for taking the time to complete the post event survey for the Team NT delegation
to evokeAG 2020.

Your feedback is valued and the information you provide will assist in shaping future
activities. We thank you in advance for your support with this request.

Disclaimer

By completing this survey the user acknowledges that personal data may be collected and
stored by SurveyMonkey Inc (and others) on services outside Australia and will not be in the
control of the Department of Trade, Business and Innovation. The information will be subject
to SurveyMonkey’s privacy policies, and will not necessarily be managed in accordance with
the Information Act.

Question Title
1. Overall, did EvokeAG 2020 meet your expectations? w0
=

i

Exceeded expectations
Met expectations
“ Below expectations

Question Title
2. What were you most looking forward to at the event? w0

O Expanding knowledge and finding solutions

-

Presentation of ideas or opportunities by others
Presentation of ideas or opportunities by myself
Networking and making connections
Learning about other fields/ interests

YYD

Meeting new potential clients or partners
Other (please specify)

Question Title

3. What was the most valuable outcome for you and your organisation gained through
participating in the delegation and attending evokeAG 2020? Select as many as
applicable. w0

A Expanding knowledge and finding solutions

Presentation of ideas or opportunities by others
Presentation of ideas or opportunities by myself
Networking and making connections

Learning about other fields/ interests

Meeting new potential clients or partners

I IR R R N

Other (please specify)
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Question Title
4. Did you generate new leads or contacts while attending evokeAG 2020? w0
“ Yes

C No

Question Title

5. If yes, how many new leads or contacts w0
e~

-

Less than five
5-10

“ 10-15

© 154
Question Title

6. How many brain date or other meetings did you undertake to discuss opportunities in
the Territory while attending evokeAG 2020? w0

El
Question Title

7. Did you feel well prepared with the information provided to you prior to attending
EvokeAG? w0

e Yes

No

Question Title

8. Do you think the Team NT model demonstrates Territory industry and government
working together to promote opportunities for investment and trade to accelerate
development of the North w0

I

Strongly agree
Agree

Neutral
Disagree

Strongly disagree
Question Title
9. Would you be likely to attend future evokeAG events? w0

C Yes
“ No
Question Title

10. Would you participate in future NT Government supported delegations of a similar
nature? woO

C Yes
C No
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Question Title
11. Would you be interested in participating in evokeAG 2021 in Perth, Western
Australia? w0

C Yes
“ No
Question Title

12. Any other suggestions / comments you would like to add to assist with the planning
of future delegations and events w0
=]

=]
] i

Survey of COVID-19 impacts on import and export businesses:

Disclaimer

By completing this survey the user acknowledges that personal data may be collected and
stored by SurveyMonkey Inc (and others) on services outside Australia and will not be in the
control of the Department of Trade, Business and Innovation. The information will be subject
to SurveyMonkey’s privacy policies, and will not necessarily be managed in accordance with
the Information Act.

Foreword

To assist us in tailoring the support we provide to exporters during and after the COVID-19
crisis, Trade NT are seeking to understand the specific impacts of the crisis on import and
export businesses.

If your business has been affected by the COVID-19 crisis, you can access information about
Territory and Australian Government support here. You can also call the Department of Trade
Business and Innovation hotline - 1800 193 111.

Instructions

Please complete the following survey with as much detail as possible.
w0

OK

Question Title

1. There has been a reduction in my ability to export w0

O my business activities have ceased because of the crisis
" severe reduction- more than 80%

O significant reduction - 80% to 50% reduced
r

moderate reduction - 50% to 30% reduced

—
J

minimal reduction - less than 30% reduction

-

no reduction
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{
i
OK

Question Title
2. There has been a reduction in my ability to import w0

increased business
not applicable

my business activities have ceased because of the crisis
severe reduction- more than 80%

significant reduction - 80% to 50% reduced

moderate reducation - 50% to 30% reduced

minimal reduction - less than 30% reduction

no reduction

increased business

not applicable
OK
Question Title
3. List the most significant factors impacting your ability to import and/or export,
relevant to the COVID-19 crisis w0
=]

=]
|| i
OK

Question Title
4. Have you identified particular freight, logistic or supply chain issues with specific
overseas markets impacting your NT business? w0

B

|| f

OK

Question Title

5. Please suggest how government can provide targeted support to import and export
businesses during the COVID19 crisis w0

B

|| f

OK

Question Title

6. Please suggest how government can provide targeted support to import and export
businesses to rebound after the COVID19 crisis w0

=]

=]
|| i
OK

Question Title
7. Other comments w0
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=]
|| f

OK
Question Title
8. Please identify type of business w0

C Export

O Import

“ Both import and export
OK

Question Title
9. Industry/sector w0

OK
Question Title
10. Key international markets w0

OK
Question Title
11. How long has your buisness been importing or exporting w0

OK
Question Title
12. Number of staff w0

Current |

2019 (average) ‘
OK

Question Title
13. Average annual turnover before the COVID-19 crisis w0

Less than $50,000

Between $50,000-$100,000
Between $100,000-$200,000
Between $200,000-$500,000
Between $500,000-$1,000,000
Between $1,000,000-$3,000,000
Between $3,000,000-$6,000,000
Above $6,000,000

Question Title
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14. 1 am happy for the Department to follow up with my organisation regarding this
survey (phone or email) w0

Name ‘

Company ‘

Phone|

Confirm best email address |
OK
DONE
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Skills, Employment and Careers Expo — SEC EXPO 2019:

ANSWER CHOICES
Word of mowh
Sacial media
Teisvsion

Radie

Nowspapor

Wetisie

Cthar {please spacy)
TOTAL

Copy of Exhibitor Survey

Q1 How did you hear about the event?

Answered: 43 Skippe:: 0

Word of mouth

Soclal media

Television
Newspaper
Website

RESPONSES
30.23%

4.65%
4.65%
0.00%
2.33%
168.60%
30.53%

17119

13

nN

SN
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ANSWER CHOICES
Damwn

Kalherine
Nhulunbuy

Tonnant Crook

Ale Springs
Tolal Respondets. 43

Copy of Exhibitor Survey

Q2 Which expos did you attend?

Answered: 43 Skippe:: 0

3% 40% 50%

2/19

60%

0% 20%

RESPONSES
76.74%

20.93%
18 60%
16.28%
34.88%

30% 100%

&CS
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Copy of Exhibitor Survey

Q3 Prior to the event, how would you rate the preparation information and
correspondence?

Answamad: 43 Skipped: 0

o 0% 0% 3% 40% 0%  &0% T%  80% 90% 1ok

W roor [ setislactory  [Goed [ Excellent
POOR SATISFACTORY GOoon EXCELLENT TOTAL WEIGHTED AVERAGE

¥ 0.00% 16.28% 41.88% 41.96%
0 e/ 12 18 43 326

37189
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Extremely
crganised

Very arganised

ANSWER CHOICES
Exremaly organsad
Very arganised
Sarmewhal otganised
Not 20 argansad

Not at & arpanised
TOTAL

Somewhut
orgaaised

Not so
organised

Not at all
organised

Q4 How organised was the event?

Copy of Exhibitor Survey

Answered: 43 Skippe:: 0

%

e

20%

3% 40% 50%

4119

60% 0%

RESPONSES
23.26%

B0.47%
13959,
235%

0.00%

20%

30% 100%

43
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ANSWER CHOICES
Excelant

Vary good

Copy of Exhibitor Survey

Q5 Overall, how would you rate the event?

Answered: 43 Skippe:: 0

Fair

Excalient

Very gocd

RESPONSES
25.58%

5B 11%
11.63%
4 66%

0.005

5/19

N
o

N

=

41
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Copy of Exhibitor Survey

Q6 Did your organisation advertise on the expo Jobs Board displayed at
the Tennant Creek, Nhlunbuy and Katherine expos and/or with the NT
News in their Classified's advertisment online in Alice Springs and
Darwin?

Answered: 43 Skipass: 0

— _

s W% 0% 30% a0% 50 0% 76 80% 20% 00%

ANSWER CHOICES

RESPONSES

Yes 23.26% 10
No, why nat? 76.74% 3
TOTAL

43

6719

75



Copy of Exhibitor Survey

Q7 How would you rate the effectiveness of the Expo advertising and

premotional campaign?

Answamad: 43

Not at all

Somewhat effective

ANSWER CHOICES
Extromely offective
Vary affoctva
Somewhal effeciive
Nol 2o affectve

Nol at & eflective
TOTAL

7119

Sxippad: 0

Extremely effective

Very effective

RESPONSES
0.30%

7214

23%%

235%

18
21

43
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Copy of Exhibitor Survey

Q8 In your opinion, the quality of enquiries received at your stand from
students:

Answarad: 43 Skipped: 0

Exceeded

axpectations

Met

expectations

Below

exoectations

LN [ 20% 30% 0% 80% BO% T0% 20% a0% 00%
ANSWECR CHOICCS RESPONSES

Excooded expoclalions 23.28%
Mzt expoolations B5.12%
Bolow expestations 11 .63%

TOTAL

8/18

za

H

43
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Copy of Exhibitor Survey

Q9 In your opinion, do you think there were enough general public visitors
at the Expo?

Answarad: 43 Skipped: 0
vm _
rh _

o5 0% 0% 0% 0% 50% B0% 70% 30% 0% 100%

ANSWER CHOICES RESPONSES

Yon 39.52% 17

No B0ATY 2%

TOTAL a3
9/19
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Copy of Exhibitor Survey

Q10 In your opinion, what were some of the positive aspects at the Expo?

Answered 37 Skipped: 8

10/19
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Copy of Exhibitor Survey

Q11 Did you secure any other positive results from the Expo? e.g.

interviews, enrolments or engagement with future clients?

Arswamd: 43 Skipped: 0

N

Yes, please
detail:

o5 10% 0% 0% a0% 50% B0% 70% 30% 90% 100%

ANSWER CHOICES RESPONSES
No 25.58%
Yas, pleasa detail; T4.42%
TOTAL

11719

1
32
43
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Copy of Exhibitor Survey

Q12 Did your organisation find the new APP effective and useful in
gaining more connectivity with attendees?

Answanad: 35 Skipped: 5

12119
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Copy of Exhibitor Survey
Q13 Please list any suggestions that you would like considered for the
2020 Expo:

Arswarad: 35  Sxipped: 8

1371189
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Copy of Exhibitor Survey

Q14 How likely are you to exhibit at the 2020 Expo?

Answered: 43 Skippe:: 0

Very lkely

Likety

Neither likely
nor unlikely

Urkikely

Very unbikely

% 0% 20% 3% 40% 50% 60%

ANSWER CHOICES

Vary Hkety

Liely

Newher ikely nar unlikely

Unkkaly

Very unliscly
TOTAL

14119

0% 20%

RESPONSES
B82.78%

26 59%,
11.63%
0.00%

0.00%

30% 100%

27

11

43
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Copy of Exhibitor Survey

Q15 (Darwin expo only) Did your organisation enjoy the new location?

Answered: 43 Skippe:: 0

Wedid not

exhibt in...

Yes

No, why nes?

oH 105 W% 30% 40%  S0%  6O%

ANSWER CHOICES
We dki nat exhibil in Davwn
Yos

No, why not?
TOTAL

15/ 19

7%  80%  90% W00%

RESPONSES

20 .93%, 9
41.88% 1a
37.21% 16

43
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Copy of Exhibitor Survey

Q16 (Darwin expo only) Holding the event on a Saturday was new, would

you like to see the Expo held on a Saturday again?

Skippad: 0

We did not
exhibt in...

ANSWECR CHOICCS
Wo ded not axhibil m Darwn
Yes

No
TOTAL

Answarad: 43

L [

20%

308

0% 80

16/19

B0

708 20%

RESPONSLCS
20.83%

53.19%

25 43%

80% 100%

23
1"

43
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Copy of Exhibitor Survey

Q17 (Darwin expo only) Friday's expo is focused on students, Saturday
leans more towards the general public; which day gave you the best

results?
Answerod 4% Skipped: 0
We did not
exhibtin...
e _
. -

s 10% 0% 3% a0% 50% B0% T0% 80% 0% 100%

ANSWER CHOICES RESPONSES

We did not exhibil in Darwn 2083% ]

Fretay S581% 24

Saturday 2.30% 4

Balh day= 13.85% 8

TOTAL 43
17119
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Copy of Exhibitor Survey

Q18 (Darwin expo only) The Sensory Hour was introduced last year,
would you like to see it continued at future Expos?

Arswamd: 43 Skipped: 0
We did not
exhibt in...
vu _
0% 0% 20%

E{s 0% 80 B0% T0% 20% 0% 00%

ANSWCR CHOICCS RESPONSES
Wo dxd not axhibil in Darwn 1623%
Yes BT A%
No 16.28%
TCTAL

18/ 19

23

43
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Copy of Exhibitor Survey

Q19 (Darwin expo only) Please share any feedback you have about the
Sensory Hour that was presented from 10am to 11am on Saturday?

Arswared: 21 Skipped: 22

19119
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9th Aboriginal Economic Development Forum survey:
- Which breakout sessions did you attend on Day 1?
- How do you rate the breakout session on Day 1?
- Which breakout sessions did you attend on Day 27?
- How do you rate the breakout sessions on Day 2?
- Please rate your opinion of the Aboriginal Business Marketplace?
- Do you see benefit in an Aboriginal Economic Development Forum being held in the future?
- Did you make any valuable contacts?
- Did you find the app useful?
- Any further comments:

NTTA Finalist feedback survey:
ﬂ Was the ramrations procass clasr?
ﬂ Will you nominate agen for the NT Teaining Awarcd
H Did you reguest feecback fom Lhe judges?
Was the jusiging process clearly exalined bo you?
a Did you tnk the Inferdze ime was long encugh 1o deary capture wour pchigvamants?
ﬂ Flanze racs your anpediance of s Wharmlng Fina st ano Spansors unclian
ﬂ Did you frd the rehsarsal beneficial?
ﬂ Did o tesel parlicipating i e MT Training Awaids prodram was g posiive irvestmenl in your Caneer developmeant?
B Didyou gain any prefessional o work relzd beneft fom participating?
a Feednack on NT Training Aw=ards

By Do you e any ckifon feedbnc that you woule Iie bo proyide an your sxperience?
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Northern Territory Training Awards Gala Dinner:

Contact Details

First Mame *
Last Name™®

Email Address®

Thank you for attending the 2019 NT Training Awards Gala Dinner

Your feedback is important to us to ensure the event remains at a high quality to showcase and celebrate the best in the VET sector.

The booking portal was *
0 Easy touse
2 A little bit tricky
2 Very difficult
2 | had trouble when it came to allocating my seats

2 Other

Additional Feedback

Did you think the cost to attend the Gala Awards was suitable? *
| thought it was a bit expensive
Yes a bargain

Yes spot on
Additional Feedback

The quality of the venue was *
1 being disappointing, 5 being excellent

1
@2
o 3
o 4
35
Additicnal Feedback
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The quality of the venue was *
1 being disappointing, 5 being excellent

@1

o 4
os
Additional Feedback

rs
The quality of the food was *
1 being disappointing, 5 being excellent
@1
o 2
2 3
s
o5
Additional Feedback
A
The quality of the food was *
1 being disappointing, 5 being excellent
01
o2
o3
04
@5
Additional Feedback
r

The quality of the service from Darwin Convention Centre was *
1 being disappointing, 5 being excellent

01
B 2
Q3
0 4
Qs
Additional Feedback
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Did you enjoy the entertainment? Tony Lee - welcome to country, Karibou Dance, DJ Emily, MC Katie Woolf, co-host
Nathan Powell *

1 being disappointed, 5 being excellent
@1
o 2
2 3
o 4
25
Additicnal Feedback

&

The quality of the AV presentations of the finalists was *
1 being disappointing, 5 being excellent

o1
o 2
D 3
o4
@5
Additicnal Feedback

The quality of the event management was *
1 being disappointing, 5 being excellent

01
oz
o3
04
@5
Additional Feedback

&

The overall atmosphere of the evening was *
O Exceeded my expectations
O Entertaining
O Informative
@ Just ok
© Boring
@ Underwhelming

O Other

Additional Feedback

P
Would you consider attending the NT Training Awards again next year *
O Yes

O Mo
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Would you consider attending the NT Training Awards again next year *
O Yes

2 Mo

If not why not?

Would you reccommend the NT Training Awards to a friend? *
2 Yes
O No

Additional Feedback

s

What would you like to see done differently at next year's awards?

Any further comments on the NT Training Awards Gala Dinner?
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October Business Month:

-

october

month 2019

Thank you for providing feedback on your experience as an OBM 2019 Event Partner
Your feedback is a valuable part of our evaluation, and will help us improve the OBM Event Pariner experience in 2020
If you'd like to provide further feedback. please email OEM@nt.gov.au

Thank you, Jade and Caitlin.

Easy to use
| had some difficulties that were quickly fixed

Extremely difficult to use

october
month 2019

Mome  Submiied Everts  Payment & bwoiceflacent  Track Your Event oo
Event Partner Registrations for 2019 have now closed
¥ YOU Mitvw Bbwady SUSITIIRS events. (ou A0 TICK D Ul g T LD A2 e 10
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What did you think of the new live calendar that allowed you to view the time and date of other keynote and partner
events *

O Wery useful
2 Somewhat useful

© Didn't use it

How can we improve the live calendar?

ﬁ

Would you like to provide any further feedback about the OBM Event Submission Portal?

Continue o page 2 of 3
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month 2019

Tracking and Managing your Events Online

Very Useful
Somewhat Useful

© Didn'tuse it

pz

Easy to use
© | had some difficulties that were quickly resolved

Extremeley difficult

The new process: OBM collected your revenue from attendee regisirations, Event Partner then invoices OBM at the end of the month for payment
) Easy o use
| had some issues that were quickly resolved

Extremely difficult

Continue to page 3 of 3

— el
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General Event Partner Feedback
Please tick which resources you used *

| Ewvent Partner Prospectus

1 Ewvent Pariner Suppliers Document

1 Merit Pariners budgeting spreadsheet

[ OBM Event Pariner Cerlificate

[0 OBM Event Pariner Checklist

[ Perzonal and Professional Development Template
1 Ewvent Pariner Information Sessions (Atiendance)

[ Ewent Pariner Information Sessions (Recorded)

What other resources would help y

o

What have you gained from being an Event Partner in 20207
O Confidence in your business

Increased brand awareness

[w]

Metworking

]

Mew clientsicustomers

[w]

Other

[w]

t Partner in 20207

Would you consider being an Ev
O Yes

@ No

o [ oomn
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October Business Month Post Event Survey:
What was your experience with the OBM booking portal?
How did you book tickets?
Do you have additional feedback on the OBM event booking portal that you would like to share?
How satisfied were you with event presenters in general?
How satisfied were you with the event content in general?
How satisfied were you with the event venues/locations in general?
Did you see/use the printed OBM magazine?
Did you use the OBM app?
What did you think of the OBM app?
Did you use the professional/business development templates?
How many OBM events did you attend?
What topics would you like covered in OBM 2020?
What was the best event?
Would you recommend OBM to a friend?
Were there events that you wanted to attend but were unable? If yes, please tell us why you could not
attend.
What would make attending OBM events easier for you?
If you registered for an event but didn't attend the event, please tell us why
If there was one thing we could improve, what would it be?
Any further comments?
I agree to the above terms and conditions
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Facing North 2019 Survey:

Facing North 2019

Thank you for taking the time to complete the survey.
Your feedback is valued and the information you provide assists in shaping future
activities.

Facing North demonstrates Territory business, industry and government
working together to accelerate development of the North *

O Strongly agree

Agree
Neutral
Disagree

TN D

Strongly disagree

| believe the Facing North event and Forums helped to strengthen the
profile of the Northern Territory in Canberra *

O Strongly agree

Agree
Neutral
Disagree

TN D

Strongly disagree

Was Facing North your main reason for going to Canberra?

i
i

Yes
No

Did you have the opportunity to engage with Federal Politicians? *

-
-

Yes
No

Did you schedule other meetings around the event? *

C Yes
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“ No

Did you attend any of the Facing North Forums? (select which ones you
attended) *

Darwin Cities Deal

Defence and National Security

Aboriginal Education

Darwin Ship Lift

Natural Gas in the Northern Territory

Economically Productive NT Aboriginal Estate

Kakadu Tourism Development

Business Council Overview of Monday Forum Outcomes

[ I N R [ I R R B

No | did not attend any of the Forums

Did you generate new leads or contacts through participating in the
Team NT delegation and attending Facing North? *

C Yes
' No

If yes, how many new leads or contacts

C Less than five

© 510
C 11-15
T 16+

What was the most valuable outcome for you or your organisation from
attending the event? *

Would you attend a future Facing North event in Canberra? *

C Yes
' No

Any other suggestions / comments you would like to make to assist with
the planning of future Facing North events
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Reaching South 2019 Survey:

1. | believe the delegation and events helped to strengthen the profile of the Northern
Territory in Shenzhen [Five point Likert scale]

2. | believe the delegation and events effectively showcased current Territory trade and
investment opportunities [Five point Likert scale]

3. The delegation and events showcased the Territory’s arts and culture [Five point
Likert scale]

4. Direct air links between Darwin and Shenzhen were emphasised and promoted [Five
point Likert scale]

5. The events and delegation provided opportunities to develop long-term relationships
with Chinese counterparts in the greater bay region [Five point Likert scale]

6. Did you generate new leads or contacts through your participation in the Reaching
South delegation and events? [Y/N]
If [Y]; Less than five, 5-10, 10-15, 15+

7. The events and delegation demonstrate government support for business and a
commitment to grow the economy [Five point Likert scale]

8. Would you participate in similar events in the future? [Y/N]

9. [If yes] Would you like to be contacted as an advocate to help promote similar
events? [Y/N]

10. Any other feedback [free text]

Skills, Employment and Careers Expo 2019:
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Deloitte.
Access Economics

Economic Contribution of
International Education and
Training to the Northern Territory

Student Expenditure Survey
2 October 2019
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Economic Contribution of [nternaticoal Education snd Trairing to the Northern Terdory

Survey questions

Welcome - Participant information guide
Introduction

The Northern Territory Government's Department of Trade, Business and Innovation, through StudyNT, s
invastigating tha contribution of the intemational education and training sector to the Northern Territory
economy, As a part of the investigation, StudyNT s conducting an International Student Expenditure
Survey ta gain insights inta the spending pattams of intamational students in tha Northem Tarritery. This
includes the average expenditure per student, and the types of goods and services you tend to buy. The
survey will also inform owr undaerstanding of international student expedences in the Northemn Territory,
including your work experiences and plans post-studies,

Whae we are

StudyNT has engaged Deloitte Access Economics to undertake a survey of student expenditure. The
evidence gathered through thes survey will inform the analysis on the current contnbution of the
international ecucation and training sector, and inform future strategies to support international students.

Why we need your help

We would like to understand yeur study and living experiences in the Northem Terntory. In particular, this
includes your expenditure on tuition fees and living expensas, as well as your work and study situation.
Your responses will ba psad in the develapmant of a research report for StudyNT.

As an international studert who contrioutes culturally and financially to the Northern Territory society, your
voice Is highly valued. We ancourage you to angage with this survey so the information collacted is as
robust as possible.

What you can do

If you agree to participate, you can complets the online survey. This will take ne more than 5-10 minutes.
You will also have the opportunity to provids your contact datails upon the completion of this survey ta
receive a $10 voucher to spend at one of the Darwin City ard Waterfror: 2etailers,

What we will ask

You will be asked cuestions about your tuition fees and weekly living expensas. You will also be asked
abous your current work situation and plans post-studies. Questions on your nationality and sector of stucy
in Northern Teritory are also included in the survey.

Your privacy

Parsonal Information collacted from this survey will ba used for tha purpeses of this survay and for
awarding veuchars to eligibla students, All information will ba usad in accordance with privacy principals,
further information can be found within the survay terms and conditions.
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Information provided will be reported at an aggregate leval, and it will be ensured that any reporting does
not contain identifying information. A final report will be provided ta StudyNT and published at
www. StudyNT nt.gov.su

We follaw the rules about orivacy set cut in the [nformation Act. You can r2ad the act or leam more about
it from the Office af tha Information Commissionar (NT).

Your choice

If you are willing to partcpate in the survey, and permit us to use the information you provide, please
follow the link belew. You are able to exit the survay at any time and your rasponsas will be saved urtl
the next time you return,

1f vou have any furthar questicns regarding the survey please contact:
datacollection@deloitte com.au

General questions

*denctes mandatory field

1. What s your counkry of origin?

DROPDOWN BOX

Argentina
Bangladash

Belgium
Bhutan
Botswana
Brazil
Cambodia
Canada
Chile
China
Colombia
Croatia
Czech Republic
Denmark
East Timor
Ecuador
Estonia

Fiji

France
Gaza Strip and West Bark
Germany
Ghana
CGreece
Hong Kong
India
Indonesia
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Iran

Irag

Ireland

Italy

Japan

Kazakhstan

Kenya

Kerea, Republic of {South)
Laas

Latvia

Lebanon

Malaysia
Mauritius
Myanmar, The Republic of the Union of
Nepal

Netherlands
Nigeria

Norway

Pakistan

Papua New Guinea
Peru

Philippines

Poland

Portugal

Russian Federation
Singapore

Slovakia

Solomon Islands
South Africa

Spain

Sri Lanka

Sweden
Switzerland
Taiwan

Tanzania

Thailand

Turkey

United Kingdom
United States of America
Vietnam

Zambia

Zimbabwe

Other {Please specify)

2. Which suburb do you live in NT?*
DROPDOWN BOX
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Alawa, Anula, Bayview, Barrimah (part), Brinkin, Buffalo Creek, Casuarina, Coconut Grove, Darwin City,
East Point, Eaton, Famnie Bay, Howard Springs, Humpty Doo, Jingli, Karama, Larrakeyah, Leanyer, Lee
Point, Ludmilla, Lyons, Mzlak, Marrara, Millner, Moil, Muirhead, Nakarz, Nightdliff, Palmerston, Parap, Rapid
Creak, Stuart Park, The Gardens, The Narrews, Tiwi, Wagaman, Wangurl, Winnellie, Wealner and Wulagl,
Other

3. What type of accommedation do you live in?*
Student accommadation

Homestay

Rental accommodation (share with other pecpla)
Rental accommadation (on your awn)

Staying with family ar relatives

Other

4. What are you currently studying in the NT:*
RADIO BUTTON
Higher educaticn (undergraduate or post-graduate study)
VET (Vocational BEducation and Training)
Scheol
ELICOS (English Language Course)
Non-Award courses
(If *Higher education’ Is selected in raspansa to Q4)
SA. What s the type of your current hrgher education course?™*
Higher educaticn:
DROPDOWN BOX
Doctoral Degree
Masters Degree (Coursewark)
Masters Dagree (Rasaarch)
Graduate Cerificate
Bachelor Honours Degres
Bachelor Dagrea
Assaciate Degree

6A. What s the length of your current higher education course?*
{FREE NUMBER BOX) TEXT

Yeaars

(If *Higher education’ is selected in resoonse to Q4)
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7A. How much is the annual tuition fee for your course of study?* (in Australian dollar)

s (FREE NUMBER BOX)

(If *Higher education’ is salected in response to Q4)

84. Did you take a VET course that offers a pathway to your current higher educat on coursa?™

TICK BOX

Yas

No

(If WET' is checked in responsa to Q2)

SB. What :s tha type of your VET course?®

DROPDOWN BOX

Advanced Diploma

Digloma

Certificate 1-1V

Vocational graduata cartificate/disloma

(If "WET" is checked in rasponsa to Q4)

6B. What s the length of yeur curent VET course?*
{FREE NUMBER BOX) DROPDOWN BOX

Weeks
Maonths

Years
(If '"WET" Is checked in response te Q2)

7B. How much Is the tuitien fee for your current course of study? (in Australian dollar)

B (FREE NUMBER BOX)
(If "WVET' is checked in responsa tu Q4)

8B. Does your VET course offar a pathway to a higher education course (such as uncergraduate studies,

postgraduate studies or research programs?)
TICK BOX

Yes
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No

(If *School (secondary)’ is checked in response to Q4)

6C. What is tha length of your current schoal course?*
{FREE NUMBER BOX) DROPDOWN BOX

Weeks
Manths

Years
(If *Schaool (secondary)’ s checked In response to Q2)

7C. How much is the tuiticn fee for your current course of study?* (in Australian dollar)

e (FREE NUMBER BOX)

(If ‘ELICOS’ is chacked in resporse to Q2)
6D. What is the length of your current ELICOS (English language) course?*
{FREE NUMBER BOX) DROPDOWN BOX

Weeks
Manths

Years

7D. How much is the tuition fee for your currert course of study?* (in Australian collar)

s (FREE NUMBER BOX)

(If ‘Non-award’ is chacked in response ta Q2)
6E. What is the length cf your current non-award course of study?*

{FREE NUMBER BOX) DROPDOWN BOX

Weeks
Months

Years

7E. How much is the tuition fee for your current course of study?* (in Australian dollar)

¢ (FREE NUMBER BOX)
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Living expenses

This saction will ask you some questions about your weekly living expenses. This includes expensas on
itemns like accommodation, groceries, and entertainment. Howaver, please excdude your tuition feas.

9. How much do you spand ¢n living expanditura in a typical waak on the following itams?™* (in Australian

dollar)

Rent

Phone and intemet
Electnaty

Gym
Movies/cmemas
Dining out

Entertarnment (including streaming services like
Netflix, Spotify etc)

Health

Public transportation

\fehicles, vehicle maintenance and fue! costs
Food/grocenes

Textbooks

Clothes/shees

Beauty preducts

Homewares

Other recreat.onal activities (such as going o arts
axhibition, music concerts, thaatre or museums)

Other
Total

(If the number for 'Other” is greater than G)
What are tha main "Othar’ [tems that you buy?*

Other

Other
Other

$(FREE NUMBER BOX)
$(FREE NUMBER BOX)
$(FREE NUMBER BOX)
$(FREE NUMBER BOX)
$(FREE NUMBER BOX)
$(FREE NUMBER BOX)

$(FREE NUMBER BOX)

$(FREE NUMBER BOX)
$(FREE NUMBER BOX)
$(FREE NUMBER BOX)
$(FREE NUMBER BOX)
$(FREE NUMBER BOX)
$(FREE NUMBER BOX)
$(FREE NUMBER BOX)

$(FREE NUMBER BOX)

$(FREE NUMBER BOX)
$(FREE NUMBER BOX)

$(SHOW ADDITION OF ABOVE)

{FREE TEXT BOX)
{FREE TEXT BOX)
(FREE TEXT BOX)

10, What is the annual cost of your Ovarseas Student Haalth Covar (OSHC)?*

(NUMBER BOX)

Work experience
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This saction will ask you some questions about your current work situation.
11. Do you participate in any volunteer acbvity?*

DROPDOWN BOX

No

Yes, 1-2 timas per year

Yes, 1-2 timas every 6 months

Yes, 1-2 timas per month

Yes, every week

12. Do you currently have a job?*
YES NO

(If “Yas' is selactad)
134, Which of the following best describes your cocupation?
DROPDOWN BOX

Full-time employee [is & permanent employee or on a fixed-term contract, usually works 38 hours each
week)

Part-time empioyae (is 2 permanent employee or on a fixed-term contract, usually works less than 38
hours par waek)

Casual amployea (usually work iragular hours, usually has no guarantesd hours of work)
144. Which of the followirg best describes your cocupation?™*
TICK BOX

Aged care/Disability care

Chefs/cooks

Kitchanhands

Café workars

Fast food workers

Bar attendants anc banstas

Waiters/waitresses

Checkout operators

Sales assistants

Private tutors
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Education aides
Cleaners and launcry workers
Raceptionists

Pharmacy assistants

Other (type response below) (FREE TEXT BOX 1F
SELECTED)

15A. How many hours do you wok per week?

( FREE NUMBER BOX)

16A. What is your hourly wage rate before tax?*

Weskday $(FREE NUMBER BOX)
Saturday $(FREE NUMBER BOX)
Sunday $(FREE NUMBER BOX)
Public Holiday $(FREE NUMBER BOX)

17A. What are your main reasan(s) for werkding whila stucying?*

TICK BOXES
To pay tuition fees

To pay for othe: necessilies (rent, grocerias)

To get additionzl spanding money {dining out,
entertainment)

To meset new pecole

Teo travel or save meney for travelling purpeses

To gain work expenence or prefessional expenence
To improve language or communication skills

To gain other skills

Other {type response below) (FREE TEXT BOX IF
SELECTES)

(If "No’ is selected)

138. Which of the fallowirg describes your current situation?*

TICK BOXES

Looking for work, including work not related to study
Looking for work related to study
Not lcoking for work
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Studying full-time but will seek work curing holidays

18. Do you have any additional comments on your current employment situation? This ¢an include the ease
with which you could find work, experiences with your emplover, and satisfaction with work.™*

(TEXT BOX)

1%. Do you receive any financial support from family, friends or relatives oversaas?
TICK BOXES

Yes

Na

(If "Yes' is selected)

What is the estimated amount of financial support you are receiving from your larmily, friends or relatives
overseas par year?

S (FREE NUMBER BOX)

Your experience in the Northern Territory

This section will ask you some questions about your study experiences in the Northerm Territory.
20A. What is your key motivator for stucying overseas?* [SINGLE SELECTION OPTIONS]
Better employmant opportunities when retuming to homsa country

Emgployment opportunities in Australia

Expanence lving ovarssas

Mgration cutcome
Other + free text box

208, How leng de you intend to study 'n Australia (in years)?* [NUMBER BETWEEN 0 AND 100]

20C. To what extent did these factors impact your decision to study in the Northern Territory?*

LIKERT SCALE: No impact, Small impact, Medium
impact, Large impact, Very large impact

Studying in Northerm Terntory helps with obtaining 2
Permanent Residancy

Family or relative liva in the Narthem Territory

The weether or climate

The Northermn Terntory lifestyle

Have & scholarship to study in the Northern Termtory
Reputation of the institution

Close ta country of engin

116



Economic Contribution of [nternatioeal Educstion snd Trairing to the Yorthern Tesory

Only Northem Territory institutions offer the course of
interest

Recommended by agent

Living costs in the Narthem Territory is cheaper compared
to other States

Other (type respanse below) (FREE TEXT BOX IF
SELECTED)

21. What are your plans for the school braaks?*

TICK BOXES June/uly break December/lanuary break Other breaks
Stay in the Northern

Territory

Stay e'sewhere in

Australia

Retum te country of orgin

Travel to other countres

22. What are your plans once you finish your curent course of studies?*
TICK BOXES

Continue with further studies in the Northem Terrtory
Continua with further studies slsewhare

Apply for a pest-study working visa
Seak permanent residancy

Seak work sponsorship opoortunity
Travel around Australia

Raturn te country of origin
Go to another country

Do an irtemship
Work in Narthern Territory
Work elsewhera

ol yat known
Information on the last screen of the survey

About you

Thank you for completing the StudyNT intemational student expanditure survay. Please note your resporse
will not be finalisec Lntil you have clicked “Submit” at the bottom of the page.

What's next?

12
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Please enter your contact details so that we can send you a confirmation email. The email will 'ncluds turther
instructions on collecting the $10 voucher.

Where can I use the voucher?

In a range of retail stores in the Larwin CBO and Waterfront Precing.

How long is the voucher valid for?

You can use it until 31 December 2019,

Where do I get the voucher?

Please brng your 1D and a3 copy of the confirmation email to the Darwin Student Space, located in the
Darwin Skills Recognition Centre, Shop 5/27 Smith Street Mall, Darwin to collect the voucher,

Your name:*

(FREE TEXT BOX)
Enter your emall address with your education provider below:*

(FREE TEXT BOX)

Please specify your education provider below:

(DROP DOWN BOX)

Alana Kaye College

Australian Careers Collage

Australian Institute of Electro Technology

Carey Training

Chares Darwin University

Department cf Ecucation {not sure you had the Departmant of the spacific schools in the pravious survay)?
Halleybury Rendall School

Intemational House Darwin

Intamational Collegs of Advanced Education

Navitas English

Navitas Professional

Our Lady of the Sacred Heart Catholic Collega (Alica Springs)
St John's Cathelic College
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The Essington International School Carwin

I've got another question, Who can T contact?
StudyNTént.aov.ay or 8999 6395,

Thank you again for completing the StudyNT and Deloitte Access Economics international
student expenditure survey. Your input is appreciated.

14
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Email to be sent to students who have completed the survey (through their nominated email)

Subject line: Intemational Student Expenditure Survey - Voucher Coliection

Dear student:

StudyNT wiould like to thank you for completing the Student Expenditura Survey. For complating the
survey, we would like to cive you a $10 voucher that can be used in a rarge of retail stores in the Danvin

CAD and Waterrant Precpct. The voucher will be valic unti! 31 December 2019

Please collect your voucher directly from your education provider. The specfic locations for each

providar ara given below.

[t'm studying at ...

|Go here to collect your voucher

wustralian Carsers Cellege

1/48 Woods Street, Darwin

[BCA National Training Group

37 Gregory Street, Parap,

Charles Darwin University

Internationa! Office in Drange 2 at the
ICasuarina Campus

[ntemational College of Advanced Education

Department of Education International Servicas, Lavel 14
Mitchell Centre, 55-59 Mitchall Sk,
Darvin

[H Darwin 37 Gregory Street, Parap, NT

17 Chapman Road, Rapid Creek

Kormilda College

6057 Bernmah Rd, Bernmah

Navitas English

Front dask at Nawitas - Orange 2.1.21,
Casuarina Campus Charles Darwin
University

St John's Cathelic College

54 Salanike St, The Gardens

Tha Essington School Darwin

Chapman Raaa, Nighteliff

How do I prove I've completed the survey?

Pleasa bring along a copy of this confirmation email with you to collect the voucher from yeour education
provider.

1 can’t collect my voucher. Can my friend collect it?

Yes - just give them a copy of the emall and fill in below:

1 {insert your name)

authonse

(insart the name of your friend)

to collact my $10 vouchar.

15
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Please cortact StudyNT@nt cov. 2y or (08) 8999 6316 if you have any other guestions regarding the voucher.

Thank you again for your centribution.

Kind regards
Rachael

Rachaol Shanahan

Director, StudyNT
Nedhem Australie Deveopment Office | Department of Trade, Business and Innovation | Northem Teritary Sovemment. Australie
Level 1, Davelopment Howse, 76 The Ssplanade. Danwin NT 0800 | GPO Box 2200 Drrwin NT 0821

t {08} 8596 639G | m: D411 610 431 |e rachad shenshandint oov ay |w: businase ol gov By | wi sows SudvNT ol oav ey

1€

121



Deloitte.
Access Economics

Deloltte refers to one or more of Delonte Touche Tohmatsy Lmited, a UK private company Imited by quarantes, and s natwerk of
membar firms, sach of which is a legally ssparste and independent entity. Plesse see www.dekeitte.com/au/ebout for a datalled
description of the lega structare of Deloitte Toucke Tchmatsu Umited 22d its mamber firms.,

Tre entity named herein s a kegally separate and independeat antity. In prowiding this document, the author anly acts in the
namad capacity and does sat act in any other capacity. Rothing in this document, ror any related sttachments or communications
of sarvioes, hava any capacity to bind any other entity under the Delokte’ network of member firms {including those operating in
Australia)y

Abost Deloitte

Dekitte provides audit, tax, consciting. anc fnanclal advisary services ta public and private clients spanning multple Industries.
With 3 glabally connected network of member firms in mare than 150 countries, Dekitte brings workd-<lass capab#zies and high-

qQuality service to dients, delivering the insights they need to addrass their most compiax b challenges. Dehitte’s
appreximately 200,000 profe Is are committed ta becoming the standard of excellence,
About Deloitte Austraba

In Australia, the member firm Is the Azstralan partrership of Deloitte Tocuche Tohmatsu. As one of Austraia’s lasding professional
services firms. Delcitte Tcuche Tahmatse anc Its affillates provide audit, tax, conswiting, and financlal advisory services through
approximately 6000 people across the country, Focused on the craaticn of value and growth, and known as an emplyer of choke
for innovative human resources programs, we are dedicated to helping aur cieats and our peaple excel. For more information,
please vigit our wah site 3t www.caloitte com. au

Lisbdry imited by & scheme spproved under Professicnal Standards Lagislation,

Hember of Oelcitte Tcuche Tohmatsy Umited

4 2017 Deloitte Toucha Tah matsu

Trke proposal i not Intendad 10 be a bindieg offer or to give rise to a binding ontract with us, If you want to acospt cur proposal

please |t us ow anc we wl provide you with as engagement letter which will be the basis of the contract betwesn us for the
proposed services,
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Howard Springs Accommodation Village — share your ideas:

Howard Springs Accommodation Village -
share your ideas

Use this survey form to tell us about your ideas for the Howard Springs Accommodation Village.

1. The Village site and its infrastructure are significant and could have a range of uses
including for accommaodation, tourism, sporting or education and training related activities.
Given that this is a large site with considerable assets and maintenance costs, what do you
think would be a commercially viable use of the site and its assets that achieves value for
Territorians? *Required

=]
|| 2]

2. What is it about your suggestion that makes it the best option for Territorians’ value and
benefit from your perspective? *Required

=]
|| 2]

3. Please tell us if you have any views on what you would feel would not be an appropriate
use of the village and its facilities, and why you believe this is the case.

i
| o

4. How will the way the site is used in future affect you or your family, work or business
interests? *Required

|| f

5. We understand that there is a high level of interest in the Government’s plans for the
Village and its assets. Please let us know here if you have further comments to make, or if you
have any questions.
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COMMUNICATIONS AND MARKETING

23. Please detail expenditure on advertising and communications during the
period beginning 1 July 2019 and ending 31 March 2020.

For each advertisement for which an expense was incurred:

a) What was the purpose / description of the advertisement?

b) Who was the advertisement placed with, i.e. media outlet, newspaper, and

television station or similar?

c) What was the total production cost, including, but not limited to, design,

commissions, and placement costs?

d) Were tenders or expressions of interest called? If not, why not?

Answer:
GST exclusive.

Answers to a) and b) and placement costs for c) are summarised in the table below:

Advertising Placement Placement
cost
9th Aboriginal Economic Newspaper placement — NT News $4 335
Development Forum (AEDF)
Business Innovation Program NT News and and Centralian Advocate $1 855
Business Features NT News (including digital and print feature advertising) $51 920
Annual Agreement
Territory Q Magazine (June, October, January, April) $36 000
editions
Editorials — Writing (Adlam Media, TruNorth) $25 151
Defence NT Relocation North Australia $1 540
The Top Ender $291
Darwin Life Magazine $1 860
Australian Defence Magazine $3 356
Navy Outlook Magazine $14 031
Higher Education Scholarships | Newspaper placement - NT News, Centralian $1 182
Advocate, Katherine Times, Tennant & District Times $712
Investment Territory Katherine Times, Centralian Advocate, $447
Tennant Creek & District Times $569
NT Training Awards Newspaper placement — nominations open (2019) $6 557
TVC and Radio placement — TerritoryFM, Southern
Cross Network $15 017
October Business Month (OBM) | Print placement — NT News, Centralian Advocate, $13 768
Katherine Times, Tennant and District Times
Radio placement $10 000
TVC placement $7 690
Online placement Paid and boosted posts on Facebook, Linkedin, $2 504
- Digital advertising and Instagram, digital content on Google
boosting of social media posts
across agency - Facebook,
LinkedIn
Recruitment Advertising Costs | Seek $4 157
LinkedIn $2 675
EOI - Office of Sustainable The Weekend Australia $8 088
Energy (Director)
EOI — Economic Innovation The Weekend Australia $14 192

(Director)
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Advertising Placement Placement

cost

Ship Lift Project TVC — 9 Darwin and Seven Darwin $31 083

Radio — Mix104.9 FM, Hot 100 FM, Territory FM $9 699

Newspaper placement — NT News

$14 250

Skills, Employment and Careers | Newspaper placement — NT News, Centralian $12 378
expo (SEC EXPO 2019) Advocate and Tennant Times

Radio placement — Larrakia Radio, $3 000

Alice Springs Commercial Broadcasters, Territory FM

TVC — Aboriginal Broadcasting Australia $2 795
StudyNT Grants NT News $908
Territory Business Centres Newspaper placement — NT News $1 095
— Agency Christmas closure Centralian Advocate $498

Katherine Times $309
Territory Business Centres NT News, Katherine Times and Centralian Advocate $1 893
(Change of Business Hours)
Training Infrastructure Fund Katherine Times $402

Tennant & District Times $349
User Choice Funding NT News & Centralian Advocate $3 366
Total $309 922

Further information on Question 23 c):

A summary of production and design costs from 1 July 2019 to 31 March 2020 is
provided in the table below:

Description Total cost
Brochure — design/production $7 767
Graphic Designers $19 835
Magazines — design/production $0
Multi-media — design/production $55 420
Merchandise — design/production $17 866
Newspaper — design/production $0
Online — design/production $3 993
Outdoor — design/production $400
Radio — design/production $2 470
Television — design/production $15 460
Total $123 211

Answer to Question 23 d)

All advertising is commissioned through an established whole-of-government contract.
All advertising production work was procured under standard Tier 1 guidelines to
Territory Enterprises.
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TRAVEL

24. Please provide the total expenditure and itemised details of travel, including,
but not limited to travel-related costs such as accommodation, travel
allowance, entertainment, car rental, meals and incidentals, in each Agency
and authority for the period beginning 1 July 2019 and ending 31 March 2020
broken down to:

The total travel expenditure for the period beginning 1 July 2019 and ending
31 March 2020 is:

a) International travel
International travel: $255 266

b) Interstate travel
Interstate travel: $380 600

c) Intrastate travel
Intrastate travel: $225 032

25. In the case of international travel identified in response to the question
above, please provide the purpose, itinerary, persons and costs involved in
each trip.

International travel details for the period of 1 July 2019 to 31 March 2020 are
contained in the table below. It would cause a significant impact on work duties to
provide itineraries for each overseas trip.

Total Travel
Travel Travel to Cost to

from date date Traveller Destination Reason for Travel 31 March 2020

(%)

6/07/2019 | 8/07/2019 | Adam Robson Timor-Leste To attend Timor-Leste / 1855
Northern Territory Ministerial
Bilateral Meetings

6/07/2019 | 8/07/2019 | Kate Walker Timor-Leste To attend Timor-Leste 1853
/Northern Territory Ministerial
Bilateral Meetings

8/07/2019 | 8/07/2019 | Shaun Drabsch | Timor-Leste To accompany the NT Chief 919
Minister to attend the
Timor-Leste / Northern
Territory Ministerial Bilateral

Meeting
16/08/2019 | 22/08/2019 | John Eric United States of To attend a Strategic Defence 21520
Wissler America to Advisory Board Meeting
Canberra
5/10/2019 | 15/10/2019 | Kym Nolan Canada To attend the World Indigenous 6 897
Business Forum (WIBF) 2019
6/10/2019 | 12/10/2019 | Kevin Fong Japan To provide support to the 5881
Minister for his travel to Japan
6/10/2019 | 11/10/2019 | Catherine White | Indonesia To participate in the Indonesia 2146
Mission with Minister Uibo
6/10/2019 | 12/10/2019 | Rachael Indonesia To participate in the Indonesia 5996
Shanahan Mission with Minister Uibo
13/10/2019 | 26/10/2019 | Fiona Park China To participate in and deliver 5381

Reaching South 2019

126



Travel
from date

Travel to
date

Traveller

Destination

Reason for Travel

Total Travel
Cost to
31 March 2020

(%)

16/10/2019 | 26/10/2019 | David Slama China, Singapore | To participate in and deliver 8 826
Reaching South 2019 and
travel to Singapore with the
Chief Minister
17/10/2019 | 29/10/2019 | Richard Foo China To participate in and deliver 7 902
Reaching South 2019
18/10/2019 | 27/10/2019 | Chris Mouat China To participate in and deliver 4671
Reaching South 2019
18/10/2019 | 27/10/2019 | Kym Nolan China To participate in and deliver 4662
Reaching South 2019
18/10/2019 | 27/10/2019 | Rebecca China To participate in and deliver 5657
Miniken Reaching South 2019
18/10/2019 | 27/10/2019 | Wendy Pritchard | China To participate in and deliver 4 669
Reaching South 2019
18/10/2019 | 27/10/2019 | Jane Wang China To participate in and deliver 5203
Reaching South 2019
18/10/2019 | 27/10/2019 | Kate Walker China To participate in and deliver 5154
Reaching South 2019
19/10/2019 | 31/10/2019 | Claire George United States of To attend International 9104
America Astronautical Congress in
Washington to represent and
promote the NT
22/10/2019 | 27/10/2019 | Daryl Hudson China To participate in and deliver 4145
Reaching South 2019
23/10/2019 | 26/10/2019 | Shaun Drabsch | China, Singapore | To participate in and deliver 8 446
Reaching South 2019 and
attend meetings in Singapore
23/10/2019 | 27/10/2019 | Samareh China To participate in and deliver 3005
Hosseini Reaching South 2019
23/10/2019 | 27/10/2019 | Rachael China To participate in and deliver 4823
Shanahan Reaching South 2019
23/10/2019 | 27/10/2019 | Jason Howe China To participate in and deliver 3510
Reaching South 2019
23/10/2019 | 28/10/2019 | Pompea Sweet | China To participate in and deliver 3432
Reaching South 2019
23/10/2019 | 28/10/2019 | Katherine China To participate in and deliver 3732
Ni Li Reaching South 2019
29/10/2019 | 1/11/2019 | Shaun Drabsch | Singapore To attend the Heads of ASEAN 4216
Power Utilities and Authorities
Council Meeting and Singapore
International Energy Week
2/11/2019 | 23/11/2019 | Catherine White | New Zealand, To attend ANZSOG- 4472
Singapore Executive Fellowes Program
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Travel
from date

Travel to
date

Traveller

Destination

Reason for Travel

Total Travel
Cost to
31 March 2020

(%)

3/11/2019 | 7/11/2019 | Kate Walker Indonesia To attend and represent the 1563
NT at the Annual Australia
Indonesia Business Council
(AIBC) and Indonesia
Australia Business Council
(IABC) conference
19/11/2019 | 22/11/2019 | Adriana Dent Malaysia, To attend BIMP-EAGA Meeting 2320
Singapore in Kuching, Sarawak, Malaysia
as a fashion designer on behalf
of the NT
22/11/2019 | 26/11/2019 | Wendy Malaysia To attend BIMP-EAGA Meeting 2 468
Pritchard in Kuching, Sarawak, Malaysia
22/11/2019 | 26/11/2019 | Kate Walker Malaysia To attend BIMP-EAGA Meeting 2760
in Kuching, Sarawak, Malaysia
4/12/2019 | 11/12/2019 | Therese United States of To participate in the Chief 36 769
Schembri, Adam | America Minister's 2019 Peace in the
Day, Vedant Pacific Study Tour
Surjan, Megan
Rollings, Witani
Armstrong
6/12/2019 | 15/12/2019 | Tung Thanh Vietnam To provide support to Migration 4763
Thai NT for conducting a new
business migration policy on
behalf of the NTG in Vietham
6/12/2019 | 15/12/2019 | Richard Foo Vietham, To conduct business and 4532
Malaysia investor migration attraction
activities
20/12/2019 | 31/12/2019 | Shane Crawford | China To conduct business and 5062
investor migration attraction
activities
5/02/2020 | 8/02/2020 | Claire George Singapore To promote the NT in person 2620
at the Global Space and
Technology Convention
9/02/2020 | 15/02/2020 | Phillip Singapore To participate in the Team 3560
Sutherland Defence Australia Delegation
to the Singapore Trade Show
12/02/2020 | 23/02/2020 | Richard Foo Nepal, India, Sri To conduct business and 6993
Lanka investor migration attraction
activities
12/02/2020 | 23/02/2020 | Shane Crawford | Nepal, India, Sri To conduct business and 6551

Lanka

investor migration attraction
activities
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Travel

from date

13/02/2020

Travel to
date

23/02/2020

Traveller

John Wissler

Destination

United States of
America to Darwin
and Canberra

Reason for Travel

To undertake a courtesy call
with the Chief Minister, receive
a range of briefings from NTG,
undertake industry
engagements and conduct
famil tours of RAAF Base
Darwin, HMAS Coonawarra
and Robertson Barracks; speak
at the ADM Congress; and
attend the Strategic Defence
Advisory Board meeting

Total Travel
Cost to
31 March 2020

3
18 796

14/03/2020

22/03/2020

Tung Thanh
Thai

Vietnam

Cancelled travel due to
COVID-19 - To patrticipate in a
mission to Vietham to progress
a Memorandum of
Understanding between the
NTG and Kien Giang Province

1123

15/03/2020

21/03/2020

Shaun Drabsch

Vietnam,
Singapore

Cancelled travel due to
COVID-19 - To participate in a
mission to Vietnam to
progress a Memorandum of
Understanding between the
NTG and Kien Giang Province

6 565

22/03/2020

28/03/2020

Phillip
Sutherland

Timor-Leste

Cancelled travel due to
COVID-19 - To meet with key
Timor-Leste officials met at
Pacific 2019

744

Total

255 266

26. Please provide itemised details and itemisation of costs of all travel
undertaken by the Minister that was paid for by the Agency or authority,
including travel on charters during the period beginning 1 July 2019 and
ending 31 March 2020.

Nil

HOSPITALITY / FUNCTIONS AND EVENTS

27. Please provide full details of all public service hospitality provided for the
period beginning 1 July 2019 and ending 31 March 2020. In relation to each
occasion on which official hospitality was undertaken:

a)
b)
c)
d)
e)

f)

g)
Full

What was the purpose of the hospitality?
How many guests attended?

How many Ministers attended?

How many Ministerial staff attended?
How many MLAs attended?

How many Public Sector employees attended?

What was the total cost incurred?

1 July 2019 and ending 31 March 2020 are outlined in the attachment.

details of all public service hospitality provided for the period beginning
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Total Cost ‘ Number of Attendees
Event Details $ Ministers Ministerial General External Total
NTPS (NON-NTG) Attendees

2019 Chamber of Commerce Annual General Meeting and Luncheon 73 0 0 0 1 0 1
2020 Back to Business in the Territory with Australian Petroleum 218

Production and Exploration Association 0 0 0 4 0 4
Australian Industry & Defence Network - National Gala Dinner 2020 3 000 0 0 0 4 7 11
Australian Pipelines and Gas Association Annual Dinner 152 0 0 0 1 0 1
Business Lunch with Clients in Beijing 23 December 2019 108 0 0 0 1 3 4
Business Lunch with Clients in Beijing 24 December 2019 104 0 0 0 1 1 2
Canberra Strategic Defence Engagements 18-21 August 2019 1504 0 0 0 5 8 13
Chief Minister's Awards for Excellence in the Public Sector 2019 3000 0 0 0 30 0 30
Darwin Mining Club Luncheon 968 0 0 0 13 0 13
Dinner Meeting with Gabbert Designs 379 0 0 0 1 2 3
Dinner Meeting with Knightsbridge Hospitality in Shenzhen 542 0 0 0 3 1 4
Dinner Meeting with Local Stakeholders 463 0 0 0 1 2 3
Dinner Meeting with NT Migration Agents 714 0 0 0 1 5 6
Dinner Meeting with NTG Executives & Infrastructure Australia CEO 599 0 0 0 7 2 9
Dinner Meeting with Stakeholders from Commonwealth Department of 461 0 0 0 3 3 5
Education & International Education Association of Australia

Dinner Meeting with Strategic Defence Advisory Board Members 352 0 0 0 1 3 4
Dinner Meeting with Tim Hallam from Northern Australia Infrastructure 100

Facility 0 0 0 1 1 2
Dinner Meeting with Vietham Delegation 1512 0 0 0 6 10 16
Energy Club Event - Unconventional Natural Gas Development 367 0 0 0 2 1 3
m;:\:\?oarﬂ?nngal Education and Training Industry Group Christmas 319 0 0 0 6 26 32
International Education and Training Opportunities in the NT - Dinner 1810 0 0 0 6 21 27
Jakarta Agent Briefing - Promote the Territory as a Study Destination 1164 1 1 0 2 36 40
Kohodo Hydrogen - Introductory Meeting 532 0 0 0 14 5 19
Local Jobs Fund Investment Committee Dinner 940 0 0 0 4 4 8
Lombok Alumni & Friends of the Territory Function 1154 1 0 0 2 27 30
Lunch Meeting with Investor - Peter Villis from Thrive Construct 166 0 0 0 2 1 3
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Total Cost ‘ Number of Attendees

Event Details $ Ministers Ministerial General External Total
NTPS (NON-NTG) Attendees

Lunch Meeting with Shandong Government Representative 274 0 0 0 4 2 6
Lunch Meeting with Word View and Minister Wakefield 116 1 0 0 2 2 5
Lunch with Director of Vietjet Airways 40 0 0 0 1 1 2
Networking Event Prior to StudyNT's Agent Familiarisation Tour 619 0 0 0 5 27 32
Networking Lunch with Anthony Barnes from Viden Consulting 115 0 0 0 3 3 6
NT Annual State of the Territory Luncheon 164 0 0 0 1 0 1
NT Defence and National Security Dinner 1411 0 0 0 5 12 17
NT Training Awards - Finalist and Sponsors VIP Function 3335 1 0 0 7 63 71
NT Training Awards Gala Dinner 61 851 1 0 0 6 432 439
October Business Month - Business Dinner in Kathrine 5861 0 0 0 4 96 100
October Business Month - Business Innovation Showcase 3762 0 0 0 6 39 45
October Business Month - Calendar Launch Darwin 2371 0 0 0 6 64 70
October Business Month - Information Session 185 0 0 0 2 18 20
October Business Month - Opening VIP Event 2439 0 0 0 3 47 50
Official Dinner with Delegation from Vietnam 2 394 0 0 0 6 18 24
Onshore Supply Chain Working Group - Dinner Meeting 608 0 0 0 3 4 7
Preparing for 2020 GAS - Territory Resources Services Association 73
Stakeholder Dinner 0 0 0 1 0 1
Senior Officers Trade and Investment Group Meeting 2071 0 0 0 6 24 30
Upcoming Migration Changes 2019 - Alice Springs 284 0 0 0 2 18 20
Upcoming Migration Changes 2019 - Darwin 885 0 0 0 8 34 42
World View Investor Welcome to Alice Springs 223 0 0 0 4 11 15
Dinner Meeting with Investor 138 0 0 0 4 1 5
Energy Club Event - Darwin LNG Battery Project 300 0 0 0 3 0 3
Alice Springs Customer Service Awards 200 0 0 0 2 0 2
Darwin Port Annual Event 55 0 0 0 2 2 4
DTBI Investment Territory Launch - Engage with Industries 773 0 0 0 21 61 82
Post Facing North Dinner Meeting 637 3 0 0 9 1 13
Energy Club Event - Armour Energy, Northern Australia Project 127 0 0 0 1 0 1
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Total Cost ‘ Number of Attendees
Event Details $ Ministers Ministerial General SYCINEL Total
NTPS (NON-NTG) Attendees
NT Space Industry Forum in Nhulunbuy 164 0 0 0 2 2 4
Mining and Energy Sector Updates & Investment Seminar in Jinan, China 840 0 0 0 3 42 45
g/lmrl]r;g and Energy Sector Updates & Investment Seminar in Beijing, 1703 0 0 0 3 42 45
Meet with Local Business for October Business Month 579 0 0 0 2 44 46
Chamber of Commerce NT Networking Function in Reaching South Event 273 0 0 0 6 0 6
NT Delegates Meeting During Transit in Singapore 148 2 0 0 4 3 9
October Business Month Closing Event Darwin 1198 0 0 0 4 36 40
,I'-E\Egtrrga)lliSUb NT Event - Sun Cable, Renewable Energy for Singapore & 1664 0 0 0 15 0 15
;Bi:l;;gu Function for October Business Month & NT Training Awards 758 0 0 0 7 32 39
Chamber of Commerce Event - Central Australia Defence Industry 86 0 0 0 1 0 1
Briefing
Energy Club NT Event - Tropical Christmas Cocktail Party 164 0 0 0 2 0 2
DTBI End of Year Regional Staff Lunch with BOM Members 1010 0 0 0 19 1 20
DTBI Service and Supply Launch - Engage with Industries 993 0 0 0 9 101 110
Northern Australia Ministerial Forum 2370 1 0 0 15 58 74
October Business Month Closing Event Nhulunbuy 250 | Unable to identify the number of attendees due to considerable administrative
effort required.
109 | Unable to identify the number of attendees due to considerable administrative
DTBI Host of Monthly Commonwealth Club Networking Event effort required.
470 | Unable to identify the number of attendees due to considerable administrative
OBM AFLNT(Australia Football League NT) Launch effort required.
1245 | Unable to identify the number of attendees due to considerable administrative
Indonesia , Timor-Leste and Northern Territory Trilateral Reception effort required.
Grand Total 126 036 11 | 1 | o 341 1510 1863

* Total cost does not include fringe benefit tax for hospitality incurred for the NTPS staff.
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GRANTS AND DONATIONS

28. Please detail expenditure on grants and donations paid by your Agency
(including the recipient of each grant) during the period beginning 1 July
2019 and ending 31 March 2020.

Answers to 028 and O30

The table below details grant payments made by the Department of Trade,
Business and Innovation from 1 July 2019 to 31 March 2020. These grants
include payments to both non-government and other organisations. It is too
administratively onerous to identify which recipients are non-government

organisations.

Program Recipient Payment
Amount ($)
3 Year Partnership Funding CRC for Developing Northern Australia 50 000
Ltd
Indigenous Reference Group National Indigenous Australians Agency 25000
Contribution
Operational Grant | Contractor Accreditation Ltd | 387 800
Renewables Development Centre for Appropriate Technology Ltd 140 429
Grant
Acil Allen Report Contribution | Chemistry Australia Ltd | 10 000
Development Agreement Landbridge Hotel Properties Pty Ltd 4 934 560
Ichthys Offshore Supply INPEX Operations Australia Pty Ltd 764 867
Operations Grant
Feasibility Study for NT Farmers Association 58 398
Establishment of a Cotton Gin
Grant
Research Program Grant | Australian Strategic Policy Institute | 112 000
Contribution to Aboriginal Agentur Pty Ltd 17 541
Enterprises in Mining,
Exploration and Energy National Indigenous Australians Agency 12 459
(AEMEE)
Subtotal 30 000
Aboriginal Business Northern Territory Indigenous Business 1597
Marketplace and Trade Fair Network
Project Funding
Website Development Grant | Territory Proud Incorporated | 4 000
AFL Scoping Study Grant | AFL Northern Territory Ltd | 90 000
Business Growth Program Advanced Air (NT) Pty Ltd 3 636
Ageless Men’s Health 9091
Alana Kaye Training 3 636
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Program

Recipient Payment
Amount ($)

Alice Dental Associates 3 636
Alice Garden Services 3636
Alice Springs Cinema 3 636
Alice Springs Family Day Care Inc 8 182
Alice Springs School Of The Air Visitor 4 545
Centre
All Cast (NT) Drainage Systems Pty Ltd 3 500
Angkerle Aboriginal Corporation Inc 3 636
Arafura Electrical 3 636
Arctic Installations Pty Ltd 4 545
Arnhemland Pest Control Pty Ltd 5 455
Ashford Group Pty Ltd 3 636
Attention To Detail 4 545
Australia Day Council NT Inc 2 800
Australian Institute of Electro 2 800
Technology Pty Ltd
Automobile Association of NT 3 636
Baldwin Refrigeration and Air 3636
Conditioning
Barry Orr 15 386
Bawinanga Aboriginal Corporation 2 200
Big Fat Productions 3 636
Bilske Investments Pty Ltd 8 182
Biznorth Pty Ltd 4 545
Bluereef Technology 3 636
Bodhi Bus Limited 3 636
Bohlin Enterprises Pty Ltd 4 545
Bowls NT 4 320
Bulabula Arts 10 000
Business Enterprise Centre 103 410
(Darwin Region) Inc
Captovate Pty Ltd 3 636
Cas Freight Contracting Pty Ltd 4 545
Castle Real Estate 2764
Cave Creek Station 6 591
Central Australian Show Society Inc 3 500
Centrefarm Aboriginal Horticulture 3636
Limited
CFO Part Time 5138
Complete Fencing 2152
Compressed Air Australia Pty Ltd 727
Connected Finance Solutions 3520
Custom Works 3 636
Darwin Dietitians 3200
Darwin Visual Arts Association Inc 3 636
Das Electrical NT Pty Ltd 3136
Davidsons Arnhemland Safaris Pty Ltd 4 088
Dimet Tools 7136
Dits Pty Ltd 16 341
DJC Build Pty Ltd 3 636
Down Syndrome Association of the NT 3636
Inc
Dunwrights Air and Electric 3 200
Earthbuilt Pty Ltd 3 250
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Program

Recipient Payment
Amount ($)

Easy Glass Services 3 636
Eco Smart Electrical 4 545
Eggins Electrical Pty Ltd 4 545
El Nino Irrigation 3 636
Eva Valley Meats 3 636
Exposure Productions 3 636
Extreme Auto Installations Pty Ltd 4 545
Forecast Machinery 3 636
Fox Education And Consultancy 7 400
Gold Medal Services (NT) Pty Ltd 3 636
Greenspace Homes 3 636
GTG Irrigation and Landscaping Pty Ltd 2 400
GTNT Group 7 400
Hardy Landscaping 3 636
Hermannsburg Historical Society Inc 4120
HK Holistic Health Klub 4431
Hockey NT Inc 3 636
Humbug Fishing Pty Ltd 3 200
Humpty Doo Golf Club 3528
Hunter Safaris Pty Ltd 3 636
lltja Ntjarra Many Hands Art Centre 3 636
Insight Chiropractic 3127
Integrated Disability Action Inc 2 455
JMT Builders Pty Ltd 2815
Lew Fatt Constructions 2 545
Ling's Supermarket 4 545
Mainoru Outstation Store 2 898
Majetic Pty Ltd 6 702
Managing Matters Pty Ltd 3 636
Mbantua Gallery 3 636
Mccoys Garden Engineering Pty Ltd 3 645
Mental Health Association of Central 8 400
Australia Inc
Metro Mini Bus Pty Ltd 8 400
Milingimbi and Outstations Progress 3636
Resource Association Inc
Moore Stephens (NT) Pty Ltd 11 818
Movement For Life Physiotherapy 3636
Pty Ltd
Mypsych NT 3 260
National Road Transport Hall Of Fame 4 545
Alice Springs NT
Natural Cover 3 636
New Future IT 9091
Nightcliff Service Centre Pty Ltd 7 500
Northern Australia Training and 3636
Assessment
Northern Machinery Sales 3 260
Northern Territory Metal Health Coalition 3750
Inc
Northern Territory Shelter 3 888
NT Electrical Group 3636
Number Cruncher Accounting NT Pty Ltd 3636
On Grade Earthworks 4 545
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Program Recipient Payment
Amount ($)
Operite 3 636
Osteo 4 Families Pty Ltd 3 636
Outback Safety 14 560
Ozwide Flooring Pty Ltd 1732
Paradise Landscaping (NT) Pty Ltd 3 636
PH Electrical Services 3636
PJ Barker Pty Ltd T/A Barker Hume 3636
Homes
PNP Films 1273
Power Quality Systems Pty Ltd 4 545
Raise Finance Pty Ltd 2707
Raymond Pratt 2 400
Red Desert Reptiles Pty Ltd 2 400
Relationships Australia NT Inc 3 600
Remote Area Group Pty Ltd 4 000
Riding For The Disabled In The Top End 1753
Rise Project Consulting Pty Ltd 3 636
Rod and Rifle Pty Ltd 3 636
Samantha McCue 3 636
SLS Builders Pty Ltd 3136
Synergetic Enterprise Pty Ltd T/A Form 2 880
Function NT
Tactile Arts 9 091
TB Construction (NT) Pty Ltd 3 636
Territory Sports Medicine 2 266
(Physiotherapy)
Territory Springwater AU Pty Ltd 3 636
Thamarrurr Development Corporation 16 500
Ltd
The Bookshop Darwin 2520
The Cricket And Football Shop 2782
The Rugby Shop 3136
The Saltiest Dog 900
Tiwi Enterprises Ltd 3 636
Tiwi Islands Training and Employment 4136
Board Pty Ltd
Top End Crane Trucks Pty Ltd 3528
Top End Indoor Sports Centre 727
Top End Mental Health Consumers 9 300
Organisation Inc
Tourism Central Australia 8 182
Tracks Inc 3632
Tregea Landscaping And Garden 1207
Maintenance
Uluru Camel Tours 9 896
Want Geotechnics Pty Ltd 3 636
Wharf One Catering Pty Ltd 12 727
Wigg Plumbing 1818
Wright Expeditions Pty Ltd 12 727
Yambarran Pty Ltd T/A NT Heli-Ops 3491
Youthworx NT 2 909
Subtotal 748 927
Smarter Business Solutions | Alice On Todd | 5574
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Program

Recipient Payment
Amount ($)
Alice Powder Coating 4091
Alice Springs Golf Club Inc 3516
Angkerle Aboriginal Corporation Inc 14 129
Australian Blue Cypress Pty Ltd 4513
Avago Station 20 000
Bamurru Plains 20 000
Banyan House 20 000
Brad Seymour 13 390
Brett Cattle Company Pty Ltd 17 600
Brumbys Alice Springs 3931
Buchanan Downs Station 20 000
Cadillac Transport Repairs Pty Ltd 1194
Carla Furnishers Pty Ltd 8 593
Complete Fencing 6 303
Crown Point Pastoral Company Pty Ltd 20 000
Darwin Economy Kitchens Pty Ltd 5907
Darwin Family Law 3028
Fitness Works For You 26 307
GS, SE and BS Vickers 9 848
Hancock Industries Pty Ltd 2908
Harding Pastoral Pty Ltd 16 441
Hutsix 2 326
Jape Furnishing Superstore 20 000
Jopa Investments Pty Ltd 2 563
Lisa's Lunch Bar 983
Mitchell St Childcare Centre 5 685
Mombasa Day Spa And Hair Lounge 2 488
Neutral Junction Proprietors 16 000
Noonamah Tourist Park 1711
NT Legal Aid Commission 20 000
Nungalinya College 8 145
Oasis Tourist Park 4 339
Red Centre Office Technology 14 449
Simone Dann and Carrah Trust Pty Ltd 20 000
Stapleton Pastoral Company 9819
Stirling Cattle Station 11 346
Sunjourney Pty Ltd 9 969
Tangibilis Physiotherapy 749
Tennant Creek Service Station 18 265
The Garden Station 20 000
The Goods Coffee Shop 3623
Timber Creek Hotel 14 700
Uniting Church In Australia Northern 3117
Synod Congregations
WB Mobile Windscreens And Tinting 636
Subtotal 458 183
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Aboriginal Business A Mayo and P Mayo 22 381
Development Grant C G Cabhill and P J Cahill 27 273
Chong, Anthony Dwayne Kevin 24 083
D.J Daniell and M.J Daniell 27 067
Daniel John Fisher 9 359
Gangulu Enterprises Pty Ltd 25 377
lltja Ntjarra Aboriginal Corporation 14 140
Jamie Irwin T/A Irwin Electrical NT 26 565
K.M Shadforth and M.G Thomson 27 273
Kalano Community Association Inc 27 231
L&N Evans Pty Ltd 26 955
North Australian Aboriginal Corporation 27 250
Powell, Colleen 23923
Red Ochre Builders Pty Ltd 20 189
Santa Teresa Enterprises Limited 27 012
Shadforth, Francis 24 307
Stacey Mckenzie Physiotherapy 10 096
Tradara Briscoe Designs 9675
Tribal Dragon Martial Arts 22 447
Triple P Contracting Pty Ltd 27 273
Veronica Rose Mcclintic 10 605
Waurli Wurlinjang Aboriginal Corporation 25 527
Subtotal 486 007
Industry Support Australian Hotels Association 339 000
Business Enterprise Centre 917 000
(Darwin Region) Inc
Chamber Of Commerce NT 259 000
Christopher, Karen 3325
Civil Contractors Federation 102 000
Foodbank Northern Territory 330 000
Malak Marketplace Incorporated 20 000
NT Cattlemen's Association 100 000
NT Industry Capability Network 800 000
Palmerston Regional Business 40 000
Association
Subtotal 2 910 325
Trade Support Scheme Alana Kaye Training 1335
Asia Pacific Aircraft Solutions Ltd 7 226
Ausasia Agribusiness Network Pty Ltd 5167
Australian Blue Cypress Pty Ltd 8 140
Australian Council for Private Education 725
And Training
Chamber Of Commerce NT 8 793
Citiland Corporation Pty Ltd 2631
Engineers Australia - National Office 12 228
Global Headquarters 738
GTNT Group 4245
Independent Tertiary Education Council 7 600
Australia
Millennium Security and Alarm Services 5 854
Nora and R.D. Productions 3951
Northern Territory Livestock 2 255
Exportersassociation
Socialbuzz Digital Marketing 1797
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Station Innovation Pty Ltd 2617
Winnellie Hydraulics 17 199
Territory Expeditions 7175
Top End Importers Pty Ltd 5 146
Uluru Camel Tours 3119
Uluru Segway Tours 4304
Universal Site Monitoring 34 660
Walkabout Lodge and Tavern 3 705
Subtotal 150 607
Industry Development Support | Aboriginal Resource and Development 215 000
Program Services
Australian Industry Defence Network 147 273
- Northern Territory
Subtotal 362 273
Home Renovation Grant | Multiple Homeowners 5073943
Smart Energy Grants | Homeowner 7634
Biz Secure | Multiple Businesses 3152311
Alcohol Secure Program | Multiple Businesses 310 310
Welcome to the Territory Multiple Individuals 223 658
Incentive
Innovation Charles Darwin University 10 000
Darwin Innovation Hub 185 000
Subtotal 195 000
Business Innovation Support | Acumen Technology Solutions 24 000
Initiative Belly Bunker Pty Ltd 34 518
Brainium Labs Pty Ltd 3 955
Corrosion Instruments 50 000
Cosmetic Injectables Darwin 2334
Covertact Pty Ltd 8 883
Crazy Acres 3 363
Crocodylus Park 10 000
Cross Survey and Development 5274
(Cross Solutions)
Culture Tech Pty Ltd 20 640
Dolphin Software Pty Ltd 17 760
Explorar360 Pty Ltd 8 500
EZ Art Frame Pty Ltd 3 600
Gammon Sandwishes 1770
George F Photography 4151
Hone Product Design 13 620
Hutsix 15 000
Invention Steps 850
Kenxion Pty Ltd 16 364
Makenit Pty Ltd 10 000
NT Scaffolding and Rigging Services 10 207
Pty Ltd
Nutrient Recovery Solutions Pty Ltd 13 684
One It Services Pty Ltd 14 200
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Onelt Pty Ltd

21 000

Red K. 10 365
Runnerup Ltd 15 000
Seafleet Marine 5400
SRA Information Technology Pty Ltd 47 000
Station Innovation Pty Ltd 1513
Summitt LP 15 000
The Berst Company Pty Ltd 2202
Universal Site Monitoring 51777
Ward Keller Pty Ltd 585
Weenggs Technology 8 400
Subtotal 470 916
Digital Partnerships Program | Darwin Innovation Hub 22 750
Mycor Pty Ltd 30 000
Raymond Pratt 41 011
Warlpiri Media Association Inc 74 750
Subtotal 168 511
Regional Economic Bellette Media 7 140
Development Fund Katherine Town Council 30 000
Yugul Mangi Development 14 108
Subtotal 51 248
Regional Aboriginal Economic | Gurindji Aboriginal Corporation 28 500
Development Fund (RAEDF) | Laynhapuy Homelands Aboriginal 9390
Corporation
Subtotal 37 890
Desert Knowledge Australia/ Desert Knowledge Australia 560 000
Operational Funding
NT Recurrent Funding Batchelor Institute Of Indigenous 5471 892
Tertiary Education
Charles Darwin University 14 066 116
Desert Peoples Centre Inc 194 000
Nungalinya College 205 567
Seafood and Maritime Industries 252 491
Training Ltd
Subtotal 20 190 066
Australian Government Batchelor Institute Of Indigenous 2626 127
Recurrent Funding Tertiary Education
Charles Darwin University 8159 351
Subtotal 10 785 478
Special Allocations Batchelor Institute Of Indigenous 1015 109
Tertiary Education
Charles Darwin University 7142 722
Subtotal 8 157 831
NT Working Women's Centre | Northern Territory Working Women's 168 754
Centre Inc
Student Entitlement Australian Institute of Electro 27 931

Technology Pty Ltd

140




Darwin Human Resource and 78 229
Computer Academy
NT Christian Schools 138 785
The Dav'Ange Group 72192
Subtotal 317 137
User Choice Adelaide Training and Employment 7 684
Centre Inc
Alan Bartlett Consulting Pty Ltd 80 333
Alana Kaye Training 182 094
Allie Investments Pty Ltd T/A Asset 34 412
Training
ARO Educational Services 8 322
Australian Institute of Electro 9138
Technology Pty Ltd
Australian Medical Association 26 103
Aviation Australia Pty Ltd 252 752
Carey Training Pty Ltd 161 673
Central Outback Training 170 316
Charles Darwin University 14 290 788
Coastal & Rural Training 549 098
Dovaston Consulting Group Pty.Ltd 427 564
Fire Industry Training Pty Ltd T/A As Fit 16 448
Training For Bus+
Food Safety Operations(QId)P/L 35451
Fox Education And Consultancy 139 000
GTNT Group 140 958
Hastings Deering (Australia) Ltd 28 111
Housing Industry Association 51 528
JB Hunter Technology Pty Ltd 21516
Karen Sheldon Catering Pty Ltd T/A 12 485
Karen Sheldon Training
Learning Knowing Achieving Pty Ltd 233 052
LTT Group Pty Ltd 1548
Murray Mallee Training Company Ltd 52 034
Nhulunbuy High School 17 451
NT Police, Fire and Emergency 65 103
Services
Outback Stores 108 539
Outsource Institute of Technology 314 751
Pty Ltd
Partec (QId) Pty Ltd 2884
River Murray Training Pty Ltd 173
RMIT University 94 131
Rowe Training and Consulting 334 384
Site Skills Group Pty Ltd 131716
TAFE NSW 212 836
TAS TAFE 200 593
TFIA Business Services Pty Ltd 4539
The Arnhem Land Progress Aboriginal 601 454
Corporation
The Dav'Ange Group 261 612
Train365 32181
Vetassess 10776
William Angliss Institute 56 678
Subtotal 19 382 208
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Australian Apprenticeship Department of Education 368 672
Centre Department Of Employment, Skills, 705 344
Small And Family Business
Family Planning Welfare Association Of 7775
NT
Subtotal 1081 791
Trainee Support | GTNT Group 487 748
Workwear/Workgear Bonus GTNT Group 500 000
Scheme
Aboriginal Responsive Grant | Aboriginal Resource and Development 10 233
Program Services
Advanced Flight Theory Pty Ltd 863
Allen's Training Pty Ltd 22 814
Anyinginyi Health Aboriginal 885
Corporation
Australian Fisheries Academy Ltd 125 301
Australian Security Training Pty Ltd 1747
Australian Workplace Training Pty Ltd 4 833
Barkly Region Alcohol and Drug Abuse 4 480
Advisory Group Inc
Barkly Regional Council 2324
Barkly Veterinary Practice 7 380
Burnham and Associates Training 2900
Consultancy
Carey Training Pty Ltd 47 386
Central Australian Remote Health 2335
Development Services
Centre for Appropriate Technology Ltd 642 516
Centre Pest Management Pty Ltd 1260
Civil Safety Pty Ltd 31400
Civil Train - SA 161 096
Eagle Training Services NT Pty Ltd 149
ECB Training Services Pty Ltd 31789
Fireground Pty Ltd 41 906
Gumatj Corporation Ltd 20 000
lltja Ntjarra Many Hands Art Centre 7 330
Livcor 2535
Mabunji Aboriginal Resource 16 364
Indigenous Corp
MBE Training 43 488
Mcelvenny Ware Pty Ltd 12 692
New Future IT 1575
NT Tyre Service 7 000
Seafood and Maritime Industries 33105
Training Ltd
Tennant Creek Women's Refuge Inc 2 400
The Management Edge Pty Ltd 3 805
Train Safe NT Pty Ltd 192 240
Subtotal 1486 133
Build Skills Arbtrack Australia 43717
Australian Hotels Association 17 602
Cell Engineering (NT) Pty Ltd 23 524
Fluid Power NT Pty Ltd 5448
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Housing Industry Association 17 550
Industry Skills Advisory Council 117 510
Northern Territory Inc
NT Cattlemen's Association 11 028
Rowe Training and Consulting 15472
The Pharmacy Guild Of Australia 35 286
National Secretariat
Subtotal 287 137
Pre-Employment Charles Darwin University 59 160
ECB Training Services Pty Ltd 52 632
Nungalinya College 68 367
Saltbush Social Enterprises Limited 50 100
Six Seasons Investments Pty Ltd 3275
Youthworx NT 33 877
Subtotal 267 411
Aboriginal Workforce Aboriginal Medical Services Alliance of 8 000
Development the NT Inc
Aboriginal Resource and Development 8 000
Services
Angkerle Aboriginal Corporation Inc 4720
Arnhem Northern and Kimberley Artist 8 000
Aboriginal Corp
Carers NT 7410
IE Project (NT) Pty Ltd 54 360
Miwatj Health Aboriginal Corporation 19 800
MJD Foundation Ltd 8 000
NPY Women's Council 8 000
Nungalinya College 5 000
Starwin Management 7 545
Tennant Creek Transport 16 000
Waltja Tjutangku Palyapayi 8 606
Yapa-Kurlangu Ngurrara Aboriginal 36 470
Corporation
Ybe (2) Pty Ltd Atf The Ybe Unit Trust 30 000
Subtotal 229911
NT Equity Training Programs | Catholic Church Of The Diocese Of 15 660
Darwin
Kokoda Industries Ausdesigns, Helping 24 212
People Achieve
Learning Potential International 61 168
Subtotal 101 040
Territory Workforce Programs | Charles Darwin University 10 050
Crest NT Pty Ltd 141 750
Subtotal 151 800
NDIS Remote Workforce Somerville Community Services Inc 6177
Program
ISAC NT Independent Tertiary Education Council 116 144
Australia
Industry Skills Advisory Council 2 552 316
Northern Territory Inc
Subtotal 2 668 460
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Employer Support Scheme | GTNT Group | 1 000 000
Worldskills | Worldskills Australia | 11 008
Skills Employment and Careers| Youthworx NT 171 000
Expo
Higher Education Scholarships| Multiple Individuals 615 000
Population Initiatives Charles Darwin University 445 650
Site Institute 7 736
Subtotal 453 387
Future Skills Program Academy of Information Technology 138 884
Pty Ltd
African Mahogany (Australia) 2 500
Aurecon Australia Pty Ltd 41 400
Charles Darwin University 17 280
RMIT University 90 000
Subtotal 290 064
Future Skills Infrastructure | ATLS Ventures Pty Ltd | 19 017
StudyNT Alana Kaye Training 15 000
Charles Darwin University 20 700
Department of Education 5000
International House Sydney Training 5000
Services Pty Ltd
NT Cattlemen's Association 20 000
Subtotal 65 700
Migration Chamber Of Commerce NT 150 000
Australian Hotels Association 80 000
Subtotal 230 000
Community Based Childcare Alice Springs Child Care Centre 2 350
Braitling Neighbourhood Centre 4 489
Central Australian Community Toy 11 432
Library Inc
Gap Community Childcare Centre 5 309
Malak Family Centre 11 291
Mitchell St Childcare Centre 2170
Nightcliff Family Centre Inc 11 906
Stuart Park Child Care Centre 1500
Tennant Creek Childcare Centre 5964
Woodroffe Child Care Centre 4182
Subtotal 60 593
| Grand Total | 91161 241
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29. Please detail the funds utilised to distribute awards and sponsorships in
the period beginning 1 July 2019 and ending 31 March 2020.
Indicate which awards and sponsorships were managed by Regional
Offices. What is anticipated for the 2020/21 financial year?

A summary of award payments are included in the below table. While there are
a number of regional recipients, all payments and administration are managed

centrally.
Program Recipient Payment
Amount ($)
NT Training Awards Batchelor Institute of Indigenous Tertiary 3 000
prize money Education
Canavan, Miss Courtney Jade 1 000
Charles Darwin University 3 000
Collins, Miss Raelene 3000
Crest NT Pty Ltd 500
Culgan, Miss Jacqueline 3000
De Biasio, Mr Laurent Tuan Pierre 3000
Difrancesco, Mr Callum Dean 1 000
Forwaard Aboriginal Corporation 3 000
Gilder, Miss Ashlee 3 000
Gold Medal Services (NT) Pty Ltd 500
Kinetic IT 500
Kretschmer, Miss Claudia Susan 1 000
Lechleitner, Mr Kenneth John Anthony Tex 1 000
Mackillop Catholic College 500
Milner, Mr Rory David Riwai 3 000
Mishu, Mr Ahad Hussain 3000
NEC Australia Pty Ltd 3 000
Owen, Miss Jordan 1 000
Raines, Mrs Teresa 1 000
Rossides, Miss Despina 1 000
Short, Mr Jack 3000
Sweeney Fawcett, Mrs Patricia 3 000
Wu, Miss Hsin-Chieh Sharon 1 000
Grand Total 46 000
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The Department of Trade, Business and Innovation spent $219 479 on
sponsorships between 1 July 2019 and 31 March 2020. All sponsorships are
coordinated centrally in Darwin. Details of payments are listed in the table

below:

Sponsorship

Recipient

Amount ($)

2020 evokeAG Hospitality Suite Agrifutures Australia 15 000

Sponsorship

2019 DRILL Conference and Exhibition Australian Drilling Industry 12 890
Association

Hospitality NT Gold Plate Awards Australian Hotels Association 6 000

2019 AIDN-NT Gala Dinner and Prize Australian Industry Defence Network 10 000

Sponsor - Northern Territory

2019 Women in Aviation Sponsorship Aviation Australia Pty Ltd 5608

2019 Alice Springs Customer Service Chamber of Commerce NT 10 000

Awards

2019 Nhulunbuy Customer Services Chamber of Commerce NT 10 000

Awards

2019 NT Export and Industry Awards Chamber of Commerce NT 38 120

2019 Tennant Creek Customer Service Chamber Of Commerce NT 10 000

Awards

2020 NT Export and Industry Awards Chamber of Commerce NT 5 455

2019 Civil Contractors Federation NT Civil Contractors Federation 1 000

Business Support Awards

Brolga Awards - Business Growth Award | Department of Tourism, Sport and 5 000
Culture

Education Export Services Gold Education Export Services 4 000

Sponsorship

2019 Meet the Buyer Event Energy Club NT 5 000

2019-20 Energy Club Platinum Partnership| Energy Club NT 15 000

2020 GTNT Awards GTNT Group 1091

2019 NT Housing Awards Housing Industry Association 3 500

2019 Indonesia Australia Business Council | Indonesia Australia Business 5116

Conference Council

2020 Australian Defence Magazine Informa Australia Pty Ltd 16 000

Lanyard Sponsorship

Adrian Wagg Memorial Award Laynhapuy Homelands Aboriginal 5 000
Corporation

2020 NT Board of Studies Business and Luca Finocchiaro 500

Enterprise Student Award

2019 Excellence in Building and Master Builders Association (NT) Inc 8 000

Construction (EBC) Awards

2020 NT Cattlemen's Association NT Cattlemen's Association 10 000

36" Annual Industry Conference

2019 NT Seafood Industry Awards NT Seafood Council 2 200
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Sponsorship Recipient Amount ($)

One Giant Leap NASA Jet Propulsion One Giant Leap Australia Pty Ltd 10 000
Laboratory Scientist Education Program

2019 NT PGA Official Partner Palmerston Golf & Country Club Inc 5 000

Grand Total 219 479

30. Please detail the amounts paid on grants to non-Government

organisations for the period beginning 1 July 2019 and ending
31 March 2020, including to which organisation and the services to be
provided?

Refer to response in Question 28 outlined above.

MEDIA MONITORING SERVICES

31. Provide expenditure details on media monitoring services for the period

IN
32

33.

beginning 1 July 2019 and ending 31 March 2020 (including entities
engaged and who utilises the service).

There were no media monitoring services expenses incurred directly by the
Department of Trade, Business and Innovation in the 2019-20 financial year.

FRASTRUCTURE PROJECTS

. How many projects have been submitted or are in the process of being
submitted to Infrastructure Australia to be considered for the
Infrastructure Priority List?

Two projects are currently being evaluated by Infrastructure Australia.

Three projects are currently being developed for consideration by Infrastructure
Australia.

Please provide details of newly committed projects for the period
beginning 1 July 2019 and ending 31 March 2020.

A whole-of-government response to Question 33 will be provided by the
Minister for Infrastructure, Planning and Logistics.

34. Please provide details of contracts awarded to interstate firms, for what

purpose, the cost and why a Territory firm was not chosen.

A whole-of-government response to Question 34 will be provided by the
Minister for Infrastructure, Planning and Logistics.

GOVERNMENT LEASED BUILDINGS

35

. What is the total annual power bill of each Government building
owned/leased/used by each Department for the period beginning
1 July 2019 and ending 31 March 20207

The total power bill of each Government building owned/leased by the
Department of Trade, Business and Innovation is outlined below:

Building Description Power Cost
July 19 to March 20
($)
Barkly House, Tennant Creek 941
Charles Darwin Centre, Darwin 14 529
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Darwin Corporate Park, Darwin 589
Development House, Darwin 90 193
Greenwell Building, Alice Springs 4 553
Randazzo Building, Katherine 1459
Todd Mall,11 Leichhardt Tce, Alice Springs 5 858
Total 118 122

36. What is the total annual leased space of each Government building used
by each Agency/authority and at what cost for the period beginning
1 July 2019 and ending 31 March 20207

A whole-of-government response to Question 36 will be provided by the
Minister for Corporate and Information Services.
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37. How much Government owned or leased premises or office space is
currently under-utilised (at less than 100 per cent occupied) or vacant?

A whole-of-government response to Question 37 will be provided by the
Minister for Corporate and Information Services.

FEES AND CHARGES

38. Please detail the statutory or legislative fees and charges levied by your
Agency/authority, the revenue raised in the 2019/20 financial year and
whether any of these fees and charges was increased following the
passage of the 2019/20 financial year budget.

There were no statutory or legislative fees and charges levied by the
Department of Trade, Business and Innovation in the 2019-20 financial year.

INTERNAL AUDITS

39. How many internal audits and financial investigations were conducted in
the period beginning 1 July 2019 and ending 31 March 20207

Four internal audits were commenced in the period 1 July 2019 to
31 March 2020.

40. What were the terms of reference or focus for each investigation?

Internal audit/
investigation

Complaints Handling
and Management

Terms of Reference or focus

Review of the Department’s complaints handling management
policies and procedures as they relate to Procurement NT and
Territory Business Centres.

Review the Department's compliance with  the
NT Government Cabinet Handbook and the Department’s
internal policies and procedures, including whether the
Department’s handling of Cabinet Submissions are efficient
and to provide assurance that confidentiality protocols are
being met.

Review the Department’s compliance with the Procurement
Rules and Buy Local Plan, encompassing the requirements of
the Value for Territory assurance program.

Cabinet Submissions

Value for Territory
Assurance Program

Compliance with Review the Department's compliance with the
Whole-of-Government Whole-of-Government Travel Policy and Framework and the
Travel Policy Department’s specific internal travel policies and procedures.

41. Please provide detail of any fraud, anomalies, breaches of financial
legislation or Northern Territory Government policy and procedures
exposed by the audits and financial investigations.

There were no instances of fraud, anomalies, or breaches of financial
legislation exposed by the audits.

The Value for Territory audit identified eight of the 60 procurement samples
tested were non-compliant with various Procurement Rules.

The Compliance with Whole-of-Government Travel Policy audit is yet to be
finalised.
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BOARDS / ADVISORY BODIES

42. Please detail all boards and advisory bodies in your Agency in 2019/20,

also providing the following information:

a) The Terms of Reference, if changed from last year

b) The current members and when they were appointed

c) The total remuneration paid to each Board member during the 2019/20
financial year

d) The itemised total cost incurred by the Board during the 2019/20
financial year

e) The number of times the Board met during the period beginning
1 July 2019 and ending 31 March 2020

Boards and Committees

Department of Trade, Business and Innovation
Barkly (Tennant Creek) Regional Economic Development Committee

Big Rivers (Katherine) Regional Economic Development Committee

Central Australia (Alice Springs) Regional Economic Development Committee
Desert Knowledge Australia

East Arnhem Regional Economic Development Committee

Local Jobs Fund Investment Committee

NT Build

NT Veterans Affairs Ministerial Advisory Council

Procurement Review Board

Strategic Defence Advisory Board

Barkly (Tennant Creek) Regional Economic Development Committee

a) The Terms of Reference, if changed from last year: No change to last year's Terms
of Reference

b) The current members and when they were appointed: Membership has expired

c) The total remuneration paid to each Board member during the 2019-20 financial
year: Question not appropriate.

d) The itemised total costincurred by the Board during the 2019-20 financial year:
Nil

e) Thenumber of times the Board met during the period beginning 1 July 2019 and
ending 31 March 2020: No meetings occurred from 1 July 2019 to 31 March 2020.

Big Rivers (Katherine) Regional Economic Development Committee

a) The Terms of Reference, if changed from last year: No change to last year's Terms
of Reference

b) The current members and when they were appointed: Membership has expired

c) The total remuneration paid to each Board member during the 2019-20 financial
year: Question not appropriate.

d) The itemised total costincurred by the Board during the 2019-20 financial year:
Nil

e) Thenumber of times the Board met during the period beginning 1 July 2019 and
ending 31 March 2020: No meetings occurred from 1 July 2019 to 31 March 2020.
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Central Australia (Alice Springs) Regional Economic Development

Committee

a) The Terms of Reference, if changed from last year: No change to last year’s Terms
of Reference

b) The current members and when they were appointed: Membership has expired

c) Thetotal remuneration paid to each Board member during the 2019-20 financial
year: Question not appropriate.

d) Theitemised total cost incurred by the Board during the 2019-20 financial year:
Nil

e) Thenumber of times the Board met during the period beginning 1 July 2019 and

ending 31 March 2020: No meetings occurred from 1 July 2019 to 31 March 2020.

Desert Knowledge Australia

a)

b)

The Terms of Reference, if changed from last year: No change to last year’s Terms
of Reference

The current members and when they were appointed:

Name Appointed

Mr Christopher Fry (A/Chair) 1 April 2016

Mr James (Jimmy) Cocking 1 April 2016

Mr Rede Ogden 1 April 2016

Ms Vanessa Elliott 26 September 2017
Mr Robert Campbell 24 April 2018

The total remuneration paid to each Board member during the 2019-20 financial
year: Question not appropriate.

The itemised total cost incurred by the Board during the 2019-20 financial year:
$19 303

The number of times the Board met during the period beginning 1 July 2019 and
ending 31 March 2020: Three meetings occurred from 1 July 2019 to 31 March 2020.

East Arnhem Regional Economic Development Committee

a)

b)

The Terms of Reference, if changed from last year: No change to last year’s Terms
of Reference

The current members and when they were appointed:

Name Appointed

Mr Klaus Helms (Chair) 27 November 2017
Mr Barayuwa Mununggurr 27 November 2017
Mr John Tourish 27 November 2017
Mr Wanyubi Marika 27 November 2017
Mr Jeremy Kee 27 November 2017
Ms Denise Fincham 27 November 2017
Mr Craig Bonney 27 November 2017
Ms Christine Burke 27 November 2017
Ms Melissa Cruickshank 27 November 2017
Mr David Suter 27 November 2017
Ms Kaye Thurlow 27 November 2017
Ms Jordy Bowman 27 November 2017
Ms Alison Mills 27 November 2017
Mr Liam Flanagan 27 November 2017
Mr Benjamin Mudaliar 27 November 2017
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Name Appointed
Mr Jim Rogers (NTG) 27 November 2017

The total remuneration paid to each Board member during the 2019-20 financial
year: Question not appropriate.

The itemised total cost incurred by the Board during the 2019-20 financial year:
$356.00

The number of times the Board met during the period beginning 1 July 2019 and
ending 31 March 2020: Five meetings occurred from 1 July 2019 to 31 March 2020.

Local Jobs Fund Investment Committee

a)

The Terms of Reference, if changed from last year:

a. Background

On 30 October 2018, the Northern Territory Chief Minister and Treasurer announced
the winding up of the NT Infrastructure Development Fund (NTIDF) and the
commensurate establishment of a new Local Jobs Fund (LJF) targeted at new job-
creating stimulus projects in the Northern Territory. Of the funds allocated to the
NTIDF, $91.5 million was allocated to the LJF to create jobs and give the economy a
confidence boost. Of this, $89 million has been committed to LJF products.

The LJF comprises of the following products:

e Loan guarantees-issued in favour of lending institutions providing funding for
appropriate investments to support fast growing businesses to expand and create
new Territory jobs.

o Concessional loans to de-risk project opportunities, bring forward private
investment, deliver projects to final investment and enable projects of long term
potential.

e Equity investment in high potential and innovative ventures to secure funding,
accelerate business development and growth into national and global markets.
Equity participation will provide a government supported response to achieving the
appropriate mix between debt and equity for projects seeking external capital
funding.

e Grants program aimed at:

o facilitating industry level consortia led initiatives to collaboratively progress
sector-wide initiatives which advance local industry capability, innovation and
business development, and

o transformational economic growth projects which create a step-increase in
economic activity, demonstrate broad economic benefits for the Territory and
create enduring new Territory jobs.

Portfolio and individual transaction caps may be placed on each product. The LJF is
time limited and will terminate by 31 December 2020.

Participation in businesses and projects will be premised upon the existence of
privately sourced matching capital in all transactions.

b. Investment Context

2.1. Objectives

The objective of the LJF is to support economic transformational projects and assist
high growth potential Territory businesses to increase exports of goods and services
both interstate and/or overseas, or substantially increase local jobs and outputs to
local markets.

This is expected to increase the long term productive capacity of the Territory
economy, create long term jobs and economic growth, and meet long term economic
infrastructure priorities in regional economies.

The LJF is expected to support Territory businesses and projects:
e become investment ready
¢ leverage private sector investment and reach financial close
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‘crowd in’ private finance

bridge the gap between feasibility and bankability

develop growth opportunities, and

focus upon export earning (national and international) or import substitution.

2.2. Risk Appetite Statement
The Risk Appetite Statement provides the context for the level and type of risk that the
Territory is willing to accept in pursuit of the objectives of the LJF.

The Risk Appetite Statement recognises the Government’s LJF objectives and the role
the LJF is expected to play in project financing. In this regard, the Risk Appetite
Statement confirms that some level of concessionality will be necessary to enable
project proponents to crowd-in private finance and take projects to investment
readiness.

c. Investment Committee Function and Role

The LJF Investment Committee will provide advice and make recommendations to the
Northern Territory Government in relation to LJF Applications. It will not make
decisions as to whether or not LJF support will be granted to individual Applicants, the
latter being the responsibility of the Chief Executive of the Department of Trade,
Business and Innovation (DTBI), the relevant Minister or Cabinet as relevant.

Against the background of this advisory role, the LIF Investment Committee will:

1. provide ad hoc guidance and advice as requested to DTBI to assist the DTBI
assessment of LJF Applications, and

2. will make a recommendation in relation to each and every LJF Application received
by the Northern Territory to the DTBI Chief Executive, Minister and Cabinet
(as relevant), following consideration of the assessment prepared by DTBI.

Recommendations made by the Investment Committee will be made against the
context of the objectives of the LIF and the Risk Appetite Statement.

The Investment Committee may in its absolute discretion consider other factors which
it deems appropriate. Where consideration has been given to other factors, the
Investment Committee’s recommendation must clearly outline these other factors, the
rationale for consideration of these other factors and how consideration of these other
factors has changed the recommendation it would otherwise have made had these
other factors not been recognised.

d. Governance Structure

4.1. Authority

The Investment Committee is independent and the Northern Territory Government
relies on the skills and expertise of the Investment Committee in making
recommendations on LJF Applications.

The Investment Committee is appointed by the Minister for Trade and Major Projects.

4.2. Membership

The Investment Committee comprises persons with experience and expertise in
corporate and business financing, equity and debt markets, economics, commerce
and the law, and with a mix of representation from the Northern Territory and
nationally.

Membership is at the discretion of the Minister for Trade and Major Projects and may
change from time to time depending on the need for members with knowledge of and
experience in specific fields.

4.3. Term of Membership
Membership is for a term from appointment to 30 June 2020.

4.4. Resignation
A member may resign by providing the Minister for Trade and Major Projects
notification in writing.

4.5. Chairperson
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The Minister for Trade and Major Projects will appoint the Chairperson of the
Investment Committee.

At its inaugural meeting, the Investment Committee will appoint a Deputy Chairperson
to fulfil the role of the Chairperson in the Chairperson’s absence.

e. MEETING PROCEDURES

5.1. Meeting Schedule

The Investment Committee will meet at least monthly or more or less frequently as
determined by the Chairperson of the Investment Committee.

The Minister for Trade and Major Projects may call ad hoc meetings with the
Investment Committee.

5.2. Meeting Procedure
Meetings are to be chaired by the Chairperson. Where the Chairperson is unavailable,
the Deputy Chairperson will step into the role of Chairperson.

5.3. Secretariat Support

Secretariat support to the Investment Committee will be provided by the Strategic
Infrastructure and Projects Division of DTBI.

Secretariat will support the Investment Committee as required, including through:

e organising meetings (arranging venues, refreshments and notifying members)
formalising agendas and working papers

distributing agendas and working papers to member

recording and circulating meeting minutes, and

drafting Investment Committee recommendations.

f. CONFIDENTIALITY

The Investment Committee will have access to highly sensitive and confidential

information. All members must:

e use sensitive and confidential information obtained through receipt of information
and conduct of meetings only for the purposes of the Investment Committee

e not seek to gain advantage or cause disadvantage through inappropriate use of
sensitive and confidential information, and

¢ not disclose sensitive or confidential information unless authorised by the Chief
Executive of DTBI or Minister for Trade and Major Projects, or as required to do so
by law.

g. CONFLICT OF INTEREST

All members will need to adhere to and sign a Private Interest Declaration form and
be required to declare any potential conflicting which arise from time to time. There is
a continuing disclosure obligation placed on Investment Committee members.

h. CODE OF CONDUCT

Members of the Investment Committee will observe the following standards when

dealing with Investment Committee-related matters:

o Members should avoid any situation in which the private interests of themselves or
of their immediate family, whether pecuniary or otherwise, conflict or might
reasonably be thought to conflict with their Investment Committee role and
responsibilities.

e Members should not use information obtained in the course of official duties to
directly or indirectly gain a pecuniary or other advantage for themselves or for any
other person.

¢ Members should not solicit or accept from any person any remuneration or benefit
for the discharge of information not available to the public.

o Members should not solicit or accept any benefit, advantage or promise of further
advantage, whether for themselves, theirimmediate family or any business concern
or trust with which they are associated from persons who are in, or seek to be in,
any contractual or special relationship with government.
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o Members must take care to maintain the integrity and security of documents or
information provided to them as members of the Board. This includes protecting
the integrity of electronic documents on mobile devices and laptops.

i. PUBLICATION
The incumbency, roles and credentials of Investment Committee members will be
published on the LJF website.

This Terms of Reference will also be published on the LIJF website.

j.  REPORTING

The Investment Committee may be requested to report upon its activities and findings
to either the DTBI Chief Executive or the Minister for Trade and Major Projects from
time to time.

k. ACCOUNTABILITY
The Investment Committee notes the potential role that the Northern Territory ICAC
could have in LJF processes. Further information is available at https://icac.nt.gov.au/

b) The current members and when they were appointed:
Name Appointed
Ms Felicity Gates (Chair) 20 June 2019
Mr Charlie Falanga 20 June 2019
Mr Lachlan Drew 20 June 2019
Mr William Reeks 20 June 2019
c) The total remuneration paid to each Board member during the 2019-20 financial
year: Question not appropriate.
d) Theitemised total cost incurred by the Board during the 2019-20 financial year:
$24 939
e) Thenumber of times the Board met during the period beginning 1 July 2019 and
ending 31 March 2020: Four formal meetings occurred from 1 July 2019 to
31 March 2020. The Local Jobs Fund Investment Committee has also made itself
available for the provision of ad-hoc advice in keeping with the Terms of Reference.
NT Build
a) The Terms of Reference, if changed from last year: No change to last year's Terms
of Reference
b) The current members and when they were appointed:
Name Appointed
Mr Michael Martin (Chair) 26 May 2015
Mr Dave Malone 9 July 2014
Mr Dick Guit 26 May 2015
Mr Michael Haire 10 November 2011
Mr Michael Milatos 1 June 2015
Ms Rosemary Campbell 26 May 2015
Ms Sarah Rummery (NTG) 27 July 2017
c) The total remuneration paid to each Board member during the 2019-20 financial
year: Question not appropriate.
d) The itemised total costincurred by the Board during the 2019-20 financial year:
$34 300
e) Thenumber of times the Board met during the period beginning 1 July 2019 and

ending 31 March 2020: Five meetings occurred from 1 July 2019 to 31 March 2020.

NT Veterans Affairs Ministerial Advisory Council
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a) The Terms of Reference, if changed from last year: No change to last year’'s Terms

b) The current members and when they were appointed:

of Reference

Name

Appointed

Ms Anna Goat (Chair)

13 March 2019

Miss Katrina Kelly

13 March 2019

Mr Brent Potter

13 March 2019

Mr Donald Milford

13 March 2019

Mr Matthew McKinlay

13 March 2019

Mr Michael Prentice

13 March 2019

Mr Robert Shewring

13 March 2019

Mr William Josephs

13 March 2019

Mr William Overton

13 March 2019

Ms Hannah Taino-Spick

13 March 2019

Mrs Nicole Civitarese

13 March 2019

Ms Stephanie Hilser-Ritter

13 March 2019

Ms Susan McCallum

13 March 2019

The total remuneration paid to each Board member during the 2019-20 financial
year: Question not appropriate.

The itemised total cost incurred by the Board during the 2019-20 financial year:
$2 503.00

The number of times the Board met during the period beginning 1 July 2019 and
ending 31 March 2020: Three meetings occurred from 1 July 2019 to 31 March 2020.

Procurement Review Board

a)

b)

The Terms of Reference, if changed from last year: No change to last year’s Terms
of Reference

The current members and when they were appointed:

Name Appointed

Mr Douglas Phillips (Chair) 13 April 2016
Mr Shaun Drabsch (NTG) 27 February 2019
Professor Catherine Stoddart (NTG) 13 April 2016
Mr Andrew Kirkman (NTG) 13 April 2016
Mr Jim Bamber (NTG) 13 April 2016
Ms Kathleen Robinson (NTG) 13 April 2016
Mr Kevin Peters (Industry Rep) 13 April 2016

Ms Andrea Moriarty (Industry Rep)
Mr Michael Prentice (Industry Rep) — ICN NT
alternative

8 September 2017
19 January 2018

Ms Margaret Michaels (Industry Rep) — Observer 3 May 2018
and Industry Rep alternative
Mr Denys Steadman (Buy Local Industry 17 July 2017

Advocate)

The total remuneration paid to each Board member during the 2019-20 financial
year: Question not appropriate.

The itemised total cost incurred by the Board during the 2019-20 financial year:
$51 924

The number of times the Board met during the period beginning 1 July 2019 and
ending 31 March 2020: Two meetings occurred from 1 July 2019 to 31 March 2020.
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Strateqic Defence Advisory Board

a)

b)

The Terms of Reference, if changed from last year: No change to last year’s Terms
of Reference

The current members and when they were appointed:

Name Appointed

Ms Margaret Staib (Chair) 27 June 2017
Professor Allan Dupont AO 1 July 2015
Lieutenant General (Retired) Mr John Eric 21 December 2018
Wissler

Lieutenant General (Retired) Mark Evans AO 27 May 2017
DSC

Mr Dick Guit 1 May 2018
Mrs Carmel McGregor PSM 23 December 2014
Rear Admiral (Retired) Mark Purcell 1 July 2016

Ms Karen Green 15 July 2017

The total remuneration paid to each Board member during the 2019-20 financial
year: Question not appropriate.

The itemised total cost incurred by the Board during the 2019-20 financial year:
$410 032

The number of times the Board met during the period beginning 1 July 2019 and
ending 31 March 2020: Three meetings occurred from 1 July 2019 to 31 March 2020.

REVIEWS AND INQUIRIES

43. Details of all reviews and inquiries completed or commenced during the

2019/20 financial year, also providing the following information:

a) The Terms of Reference

b) The criteria for selection of all panel members

c) The composition, qualifications and state or territory of residence of
the persons undertaking the review/inquiry

d) The cost of the review/inquiry

e) How the information was/is accumulated to contribute to the
review/inquiry

f) If completed, when, the outcome and whether the report has been
tabled in the Legislative Assembly

g) If not completed when this is expected

No reviews or inquiries were completed or commenced during the 2019-20

financial year.

WORKPLACE HEALTH AND SAFETY

44. Please provide the number, nature and cost of reportable safety issues

for the period beginning 1 July 2019 and ending 31 March 2020.
There were no reportable safety issues.

45. Please detail the number of stress related matters and claims for the

period beginning 1 July 2019 and ending 31 March 2020.
No claims were received for this period.

157



REGIONAL OFFICES

46. Please detail expenditure on staff located in regional offices across the
Territory. Include the number of staff, their functions and outcomes
achieved in the 2019/20 financial year. What are the locations for which

they are responsible?

As at 31 March 2020, employee costs for 33 regional staff totaled $1 887 110.

Refer to the table below.

Redion Paid Functions Total Salary
9 Staff ©)
e Territory Business Centre
e Small Business Champions
. e Workforce Training Coordinator
Central Australia 15 e Economic Development Officer 944 562
e Business Innovation Project Officer
e Manager Economic Development
e Territory Business Centre
e Workforce Training Coordinator
Barkly 4 e Small Business C_:hampion / Economic 155 224
Development Officer
¢ Manager Economic Development
e Territory Business Centre
¢ Small Business Champion
Big Rivers 6 . Workforge Training Coordin_ator 268 129
e Economic Development Officer
¢ Manager Economic Development
¢ Small Business Champion
Top End 3 » Workforce Training Coordinator 176 903
— East Arnhem Economic Development Officer
Top End e Workforce Training Coordinator
— West Arnhem 1 63 234
(Jabiru)
Top End e Small Business Champions
— Darwin (servicing e Workforce Training Coordinator
West Arnhem, 4 e Manager Economic Development 279 059
Groote Eylandt,
Jabiru, Tiwi Islands,
Daly River)
Total 1887 110
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For the reporting period 1 July 2019 to 31 March 2020, the Territory
Business Centres dealt with 27 477 regional enquiries over the phone, face
to face and electronically. Territory Business Centres (TBCs) assist
businesses and individuals with licensing requirements, new business,
grants and Government assistance programs. The TBCs provide services
on behalf of NT Government agencies including the Department of the
Attorney-General and Justice (Northern Territory Worksafe, Electrical,
Plumbing, Business Affairs, Consumer Affairs, Property Agents Licensing,
Private Security, Racing, Gaming and Liquor), and NT Police, Fire and
Emergency Services (SafeNT). Further, TBCs are the primary call and
contact centres for DTBI as a whole, linking the general public and
businesses with agency representatives depending on their query.

Managers of Economic Development manage service delivery in the regions
by coordinating Workforce and Training, Small Business and Economic
Development programs and all regional resources.

Small Business Champions (SBCs) work to link businesses, government
and non-government support services and programs, host information
sessions and work closely with Industry sector representatives across the
NT and with Federal counterparts to support business capability, capacity,
competitiveness and sustainability across all industries and regions.

Workforce Training Coordinators are the contract agents for businesses into
training and skilling programs for their staff through an extensive array of
government assistance programs, services and systems aligning the needs
of Territory employers, industries and workers, supporting workforce growth
and skilled migration initiatives.

Economic Development Officers provide region-wide and industry-wide
support services to priority sectors (e.g. Defence, Tourism, Agribusiness,
Energy and Minerals, Education and Training) and Developing Sectors
(Creative Industries, Environmental Services, Human Services, Tropical
Health and Renewable Energy), major projects and investment attraction
support. They also provide secretarial support to Regional Economic
Development Committees, undertake economic development planning and
facilitate economic development initiatives for their regions.

A Business Innovation Project Officer based in Alice Springs leads and
supports delivery of the Central Australia NT Government Business
Innovation commitments and initiatives to support entrepreneurs, and small
to medium enterprises to commercialise new ideas, including delivering the
Government’'s commitment to deliver a focused Aboriginal Business
Innovation project in the Alice Springs region in partnership with Desert
Knowledge Australia.

Outcomes Achieved:

All regional offices have been actively involved in business engagement activities
since the COVID-19 outbreak. This has involved direct contact with businesses and
not-for-profit enterprises across the Territory, advising on support programs
available from stimulus to recovery (all new programs stood up by DTBI),
assistance with referral and applications to other sources of support and programs
to assist business sustainability. This engagement process commenced around
10 March 2020 and at the end of that month, 528 businesses from around the
Territory were contacted by regional offices.

159



A summary of other outcomes from regional offices include:

Top End (includes East Arnhem, West Arnhem, Groote Eylandt, Jabiru,
Tiwi Islands, Daly River)

58 businesses were supported through the Business Growth Program, equating
to $310 309 in grant funding

DTBI leads the scoping and phase delivery model of the East Arnhem Traditional
Land Owners Prospectus in collaboration with the Department of the Chief
Minister and Developing East Arnhem Ltd. This 12 month project is committed
to supporting traditional Aboriginal owners and Aboriginal communities and
homelands in East Arnhem to realise the economic value of their land, and their
economic development aspirations

DTBI is a lead participant in the East Arnhem Forestry Working Group to explore
and support the viability of Aboriginal led forest and timber product enterprises

DTBI is working in conjunction with other NT Government agencies on the
Jabiru Futures committee for which the Regional Workforce Coordinator
contributes on the ground information

DTBI has been working with businesses in Jabiru and Gunbalanya to train their
workforces to enhance their ability to benefit from anticipated growth in visits to
Kakadu National Park

DTBI worked in collaboration with Energy Resources of Australia and Mercure
to deliver pre-employment programs local Aboriginal participants transitioning
from work for the dole to long-term employment.
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Big Rivers

24 businesses in the Big Rivers Region were supported through the Business
Growth Grant Program, equating to $95 031 in grant funding

11 Aboriginal Business Enterprises were supported through the Aboriginal
Business Development Program, equating to $176 424 in grant funding

11 businesses supported through Workforce Development Grants, equating to
$125 383 in grant funding

169 businesses engaged and provided occasions of information, advice and
connection with other relevant NT Government agencies or industry
organisations

22 referrals were made to the Business Enterprise Centre for business start-up
support

assistance was provided in the facilitation of a number of regional specific
projects including the Katherine Logistics and Agribusiness Hub, Katherine East
Planning and Defence and Oil and Gas industry sector development.

Barkly

Two (2) Aboriginal businesses were supported through the Aboriginal Business
Development Program to a sum of $54 227

Jobs Profiles were conducted with around 75% or 142 businesses in the
Barkly Region during February 2020. These profiles will form the basis of the
development of a Barkly Region Workforce Development Strategy as part of the
Barkly Regional Deal arrangements

DTBI and the Department of Primary Industry and Resources held the first
Barkly Mining and Energy Forum in August 2019 with more than 50 people
attending. The Forum discussed the development of a mining and gas services
hub in the Barkly

the Barkly Regional Economic Development Plan was completed

the Barkly Business Hub was progressed with the Federal Government as part
of the Barkly Regional Deal arrangements

assistance was provided in the facilitation of a number of regional specific
projects including Sun Cable, Castile Resources and Fortune Agri-horticulture
projects.

Central Australia

23 businesses were supported through the Smarter Business Solutions Grants
to a sum of $164 822. This generated a further $491 262 in business investment
and 248.3 tonnes of CO2 saved

35 businesses were supported by Small Business Champions through the
Business Growth Programs to a sum of $183 034

5 businesses received Aboriginal Development Program Grants to a sum of
$114 417

9 businesses were supported through Aboriginal Response Skilling Grants
(ARSG) to a sum of $428 452

reports were completed on ‘Industry Capability Mapping and Gap Analysis’ and
a ‘Workforce Capacity Report’ for the proposed ‘Five Mines’ in Central Australia

assistance was provided in the facilitation of a number of regional specific
projects including a Workskills Summit conducted by Batchelor Institute,
Alice Springs Hospital Accommodation and Seniors Lifestyle Village.
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