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QUESTION 

Can we please get a breakdown of child protection notifications in regard to online reports, professional 
reports and phone reports? 

ANSWER 

As at 31 March 2024 there is a total of 17,152 child protection notifications received by the central intake 
unit. Of these, 7,989—46%—were received online, with most other contacts being via phone. From time 
to time, notifications may be recorded through in-person contacts or email with child protection 
practitioners in the regions. 

The number quoted by me, being 6,960, relates to the number of unique children who were reported 
through the online portal. 

There were 12,751—73%—of notifications received by professional notifiers, of which 7,347—58%—
were received online. 

 


