
 

No. 614 
 

LEGISLATIVE ASSEMBLY OF THE NORTHERN TERRITORY 
 

WRITTEN QUESTION 
 
Mr Guyula to the Chief Minister:  
 

Private Security 
 
1. For the security contractor Territory Protective Services Pty Ltd, 

either through the City Safe Patrols Quarterly reports or otherwise 
for the period 1 January 2021 to 30 June 2023 for work contracted by 
the NT Government, please advise: 

 
(a) the number of serious incidents reported 
 

(b) the nature of serious incidents reported 
 

(c) the outcomes of serious incidents reported 
 
For the period 1 January 2021 to 30 June 2023, the following advice is provided 

in relation to the Territory Protective Services Pty Ltd contract: 

(a) 246 serious incidents were reported. 

(b) The nature of these incidents reported by the patrollers include: 

 Assault. 

 Severe Injury or Grievous Bodily Harm. 

 Fighting. 

 Assisting Public. 

 Intoxication. 

 Sexual Assault. 

 Harassment. 

 Domestic Violence. 

(c) The outcome of these incidents include: 

 Referral to Emergency and First Responder Services, including  
NT Police, Ambulance, Fire and Rescue, Larrakia Nation Night and 
Day Patrols. 

 Security Guards rendering First Aid. 

 Security Guards rendering de-escalation, intervention and 
detainment support. 

 Attendance by Ambulance and or Police. 

 



 

2. For the security contractor Neptune NT Pty Ltd, either through the 
City Safe Patrols Quarterly reports or otherwise, for the period 1 
January 2021 to 30 June 2023 for work contracted by the NT 
Government, please advise: 

 

(a) the number of serious incidents reported 
 

(b) the nature of serious incidents reported 
 

(c) the outcomes of serious incidents reported 
 
For the period 1 January 2021 to 30 June 2023, the following advice is provided 

in relation to the Public Order Response Unit service funded by the NT 
Government and provided by Neptune NT Pty Ltd: 

(a) 29 serious incidents were reported. 

(b) The nature of these incidents reported by the patrollers include: 

 Assault. 

 Severe Injury or Grievous Bodily Harm. 

 Fighting. 

 Assisting Public. 

 Intoxication. 

 Sexual Assault. 

 Harassment. 

 Domestic Violence. 

(c) The outcome of these incidents include: 

 Referral to Emergency and First Responder Services, including  
NT Police, Ambulance, Fire and Rescue, Larrakia Nation Night and 
Day Patrols. 

 Security Guards rendering First Aid. 

 Security Guards rendering de-escalation, intervention and 
detainment support. 

 Attendance by Ambulance and or Police. 
 
3. Between 1 January 2021 and 30 June 2023 please advise of any 

complaints from members of the public regarding these two 
services, while these services were under contract for the NT 
Government.  

 
Five complaints were received relating to Territory Protective Services Pty Ltd. 
 
One complaint was received relating to Neptune NT Pty Ltd. 
 


