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By email:  EPSC@nt.gov.au 

 

 

13 November 2019 
 

 

 

NTCOSS Submission in relation to review of the Residential Tenancies Tenancy Legislation 

Amendment Bill 2019 

NTCOSS is a peak body for the community sector in the Northern Territory and is a voice for people 
affected by social and economic disadvantage and inequality. The community sector in the NT is 
made up of community managed, non-government, not for profit organisations which work in social 
and community service delivery, sector development and advocacy.   
 

NTCOSS endorses the submissions made by Darwin Community Legal Service (DCLS) and NT Shelter 

in relation the Economic Policy Scrutiny Committee’s (EPSC) examination of the Residential 

Tenancies Legislation Amendment Bill 2019.  This letter provides additional comments in support of 

those submissions.  A copy of NTCOSS’s submission to the Department of Attorney-General and 

Justice in August 2019 is included as Appendix 1 to this submission. 

 

Like DCLS and other organisations that signed the “Make Renting Fair, Safe and Certain” statement 

in October 2019, NTCOSS calls on the Government to fulfil its promise of comprehensive reform to 

residential tenancy legislation in the NT.  We note that in 2018 the EPSC recommended a 

comprehensive review of residential tenancy legislation in the NT, a recommendation that was 

supported by Government, Opposition and Independent MPs.  

 

Notwithstanding those comments, NTCOSS supports most elements of the Bill, and agrees with 

DCLS’s comments: 

• The provisions around pets should be revised to clarify they are enabling provisions 

• Providing for a forced right of entry in order to inspect or conduct repairs or maintenance to a 

property is a disproportionate response and unnecessary.  The Act already allows a landlord to 

enter the property without notice (and without an NTCAT order) in an emergency 

• Revise employment related tenancy provisions as per DCLS’s submission 

• Public housing termination and relocation provisions should afford natural justice to the tenant 

• Rights under the Act should not be curtailed because a tenant is residing in transitional 
accommodation. 
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Noting previous comments about the need for – and previous commitments to – comprehensive 

reform to modernise the NT’s residential tenancy legislation, NTCOSS agrees with DCLS’s comments 

that at a very minimum, the current Bill should include amendments in relation to: 

• Termination clauses to bring them in line with average notice periods in the rest of Australia for 
no cause evicitons.  Landlord intitiated terminations should have require a minimum of 120 days 
notice (as canvassed in NT AG July 2019 Discussion paper, p 55-56) or be outlawed altogether. 

• Including a clause to provide greater protections for domestic violence victims 

• Prescribe standard form documents such as lease agreements and condition reports 
 

NTCOSS is particularly concerned about the omission of recommended amendments in relation to 

support and protection for tenants who are victims of domestic and family violence.  Given the 

priority apparently given to tackling the unacceptably high level of domestic and family violence in 

the NT, it is curious that the government has not taken this opportunity to increase protection for 

domestic violence victims who rent their homes. 

NTCOSS endorses DCLS’s recommendation that the Committee seek specific commitments as to how 
and when comprehensive reform will be delivered, particularly in relation to the following key 
issues: 
 

• Establish an independent bond holding authority 

• Stop arbitrary evictions without reason 

• Regulate bills and charges incurred in relation to the tenancy 

• Better protection against unreasonable rent increases 

• Establish minimum standards, including in relation to energy efficiency 

• Extend protection/coverage of Act and consistency with Housing Act reform 

• Facilitate longer term leases 

• Prohibit discrimination in renting 

• Better regulate co-tenancy arrangements 
 

Please contact NTCOSS Senior Policy Officer Caitlin Perry on 8948 2665 or caitlin@ntcoss.org.au if 

you have any questions or require any further information. 

 

 

Yours sincerely 

 

 
 

Deborah Di Natale 

CEO 
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By email:  policy.AGD@nt.gov.au 

 
22 August 2019 
 

 

NTCOSS Submission in relation to review of the Residential Tenancies Act 

NTCOSS is a peak body for the community sector in the Northern Territory and is a voice for people 
affected by social and economic disadvantage and inequality. The community sector in the NT is 
made up of community managed, non-government, not for profit organisations which work in social 
and community service delivery, sector development and advocacy.   
 

NTCOSS is pleased that the Residential Tenancies Act is finally being reviewed, however is 

disappointed at the extremely short consultation time.  We also note that the Review Discussion 

Paper does not extensively address some key issues, including how the Act can better protect 

survivors of domestic violence, and establishment of an independent bond authority. 

 

NTCOSS endorses the submissions made by Darwin Community Legal Service and NT Shelter in 

relation to this review.  This letter provides additional comments in support of those submissions. 

 

The NT has the highest proportion of residents living in rental accommodation in Australia.  It also 

has the highest rate of homelessness in Australia, unacceptably high levels of domestic and family 

violence, and high rates of poverty and disadvantage.  Insecure housing exacerbates people’s 

disadvantage and limits capacity for social and economic engagement and access to justice. 

 

Despite always having had the highest proportion of renters in Australia, the NT has always had the 

weakest protections for tenants, with shorter notice times and fewer paths to resolve issues like 

excessive rent rises and bond disputes.  If adopted, the recommendations made by DCLS and NT 

Shelter would significantly improve protection for anyone paying rent or equivalent for their 

housing. 

 

Tenants should not be penalised for particular forms of payment, nor should risky credit practises be 

allowed in the guise of facilitating payment.  For example, tenants should be able to pay their bond 

by instalment, rather than be encouraged to use loan products that are generally unsafe for people 

on low incomes. 

 

Unlike other goods and services bought by contract, housing is a human right and therefore must be 

regulated by specific legislation which is broadly applicable.  All legislation relating to private rental, 

crisis, holiday, hostel, social and public housing should be consolidated into one Act.  
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Recommendations in the DCLS and NT Shelter submissions include development of standard forms – 

any such forms should be developed in consultation with both those organisations and other 

relevant stakeholders. 

 

We look forward to the outcome of the review. 

 

Please contact NTCOSS Senior Policy Officer Caitlin Perry on 8948 2665 or caitlin@ntcoss.org.au if 

you have any questions or require any further information. 

 

 

Yours sincerely 

 

 
 

Wendy Morton 

Executive Director 
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