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How many shifts were Territory Response Group (TRG) officers and
Water Police (WP) officers required to work in the Joint Emergency
Services Communications Centre (JESCC) in 2015-16?

As at 31 March 2016, no TRG or WP officers were required to work any shifts in the
JESCC.

From October 2015 to the end of January 2016, assistance was sought from the
Metropolitan Patrol Group (MPG) for provision of shifts for the JESCC. Nine MPG
officers performed rostered shifts until the recruitment and training of 23 new A03
call centre staff was completed for a total number of 530 shifts.

Since 27 January 2016, there has been no requirement to roster bperational frontline
police officers in the JESCC.
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