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Appendix B 
 

RETAIL GOC BOARD OF 

DIRECTORS

CHIEF EXECUTIVE OFFICER 
EXECUTIVE 

ASSISTANT

OPERATIONS 

MANAGER
MARKETING AND 

COMMUNICATION

*COMMERCIAL 

MANAGER
CFO

CUSTOMER SERVICESBILLING SPECIALIST CREDIT MANAGEMENT

BILLING CSO COMPLAINTS OFFICER 

CUSTOMER ADVOCATE

MARKETING AND 

COMMUNICATIONS 

SUPPORT OFFICER

ACCOUNT 

MANAGER

ACCOUNT 

MANAGER

ACCOUNT 

MANAGER

PRICING ANALYST

New Position / Task

EXISTING POSITION 

IN RETAIL

*EXISTING VACANT 

POSITION IN PWC

KEY:

Retail  positions that will 

transfer to the Retail GOC.

PWC positions that are 

similar in nature and could 

be transferred to the Retail 

GOC.

Positions do not currently 

exist in Retail or PWC and 

would need to be created.

Shared Services (TSA) will be required from Day 1 in:

HR/ER/Training

IT Services

Procurement

Finance

Regulatory Affairs

Corporate Communications

Economic Assessment

Facilities

Fleet

Health & Safety

Security & Emergency

1

1

1

1 1

1 1

1

1Positions required for Day 1

PROPOSED RETAIL GOC ORGANISATIONAL STRUCTURE
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Appendix C 

 
 

GM Retail Monopoly

Customer Services 

Manager

CSO

CC/FC

Team Leader 

Alice Springs Retail 

Manager

CSO

CC/FC

CSO

CC/FC

Coordinator

CSO

CC/FC

Team Leader

CSO

CC/FC

Team Leader

CSO

CC/FC 

Coordinator 

CSO

CC/FC

CSO

CC/FC

CSO

CC/FC

CSO

CC/FC

CSO

CC/FC

CSO

CC/FC

CSO

CC/FC

CSO

CC/FC

CSO

CC/FC

CSO

CC/FC

CSO

CC/FC

CSO

CC/FC

CSO

CC/FC

CSO

CC/FC 

CSO

CC/FC

CSO

CC/FC

CSO

CC/FC

CSO

CC/FC

Retail Commercial 

Manager

CSO

CC/FC

Team Leader

CSO

CC/FC

Team Leader

IES Billing

CSO

IES Billing

Team Leader

CSO

IES Billing

CSO

CC/FC

CSO

IES Billing

CSO

CC/FC

Billing and Revenue 

Collections

Manager

Billing

Specialist
Billing

Specialist

CSO

Billing

Revenue Assurance

CSO

Billing

Allocations

CSO

Billing

CSO

Billing

CSO

Billing

PT

CSO

Billing

CSO

Credit Management

Coordinator

CSO

Credit Management

Team Leader

Billing

Manager

CSO

Billing

Coordinator

CSO

Billing

CSO

Billing

CSO

Billing

CSO

Credit Management

CSO

Credit Management

CSO

Credit Management

CSO

Credit Management

Customer Advocate 

CSO

CC/FC

CSO

TM 

CSO

CC/FC

CSO

CC/FC/TM

Service Assurance

Systems Officer

Project Officer

Complaints Officer

PROPOSED RESIDUAL RETAIL MONOPOLY 

ORGANISATIONAL STRUCTURE 
EA 

GM

Account Manager 

Water

CSO

CC/FC

CSO

CC/FC

Alice Springs

Katherine
CSO

Billing

CSO

Billing

CSO

Billing

 


