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Department of Health and Families 
 

Matt Conlan to Minister for Health 
 

 
 
QUESTION: 
 
What education and training activities were contracted out and who were they 

contracted out to? 

 
ANSWER: 
 
The table below contains a list of external training providers utilised by DHF. 

This data was captured from our Corporate and Clinical Training Calendars, 

the central training records system, and through data provided by Divisions.   

 

Training Activity External Training Provider 
Provide information on smoking and 
smoking cessation 

East Gippsland TAFE  

Provide interventions to clients who are 
nicotine dependant 

East Gippsland TAFE  

‘Talkin up the Good Air’ CEITA  

IRIS screening tool Queensland Health 

QUIT  QUIT Victoria  

Smokecheck Queensland Government 

Cannabis evidence and interventions National Cannabis Prevention and 
Information Centre  

EnHealth Roadshow Workshop Env. Health Services (Tas) Pty Ltd 

Protective Security of Radioactive 
Sources 

Australian Radiation Protection and 
Nuclear Safety Agency (ARPANZA) 

Media skills Templeman Consulting 

Data linkage course – 10 days University of Western Australia 

Child Protection in the Context of 
Domestic Violence 

Gracie Productions 

SAAP Management and Assessment 
Reporting Tool Level 1 

Toni Stepniak, SAAP National Data 
Collection Agency 

SAAP Management and Assessment 
Reporting Tool Level 2 

Toni Stepniak, SAAP National Data 
Collection Agency 

Working With Children and Young Gatehouse Centre, Royal Children’s 
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Training Activity External Training Provider 
People Presenting With Sexualised 
Behaviours 

Hospital, Melbourne 

Understanding and Responding to 
Mental Health 

Tony Guscott, Mental Health Services 

Working with Perpetrators who are 
Abusive and Violent Towards their 
Partners 

Centacare NT (Dallas Colley) 

Understanding the Neurobiology of 
Complex Trauma 

Australian Childhood Foundation 

Helping Conversations Australian Childhood Foundation 

SAAP Case Management Isabelle Woodin 

Court and Legal Issues Margaret Orwin 

ACLS Instructor Course and 
Competence Assessments 

Critical Care Education Services 

Paediatric physiotherapy workshop lower 
limb orthodic management in paediatrics 

Susan Gibson 

Thermoplastic Workshops John Kinealy 

Eliminating Bullying and Harassment for 

Managers 

EASA 

Eliminating Bullying and Harassment for 
Staff 

EASA 

Finance for Cost Centre Managers Accrete Pty Ltd 

Mediation Skills for Managers EASA 

Recruitment and Selection EASA 

The Essentials of Managing Procurement 

Part 1 and 2 

Accrete Pty Ltd 

The Essentials of Leading People Part 1 

and 2 

Accrete Pty Ltd 

Building our Leaders First Line 
Leadership and Management 
Development Program 

Accrete Pty Ltd 

Leading the Way Middle Manager 
Leadership and Management 
Development Program 

Accrete Pty Ltd 

Certificate IV in Training and Assessing HBA Consultants 

Certificate III in Patient Care Assistant CDU 

Certificate IV in Government 
(Investigations) 

Investigation Compliance & Enforcement 
(ICET) 

Certificate IV in Aboriginal Health Worker Batchelor Institute of Tertiary Education  

4wd training SMART Driver Training NT 

Fire Warden Training NT Fire and Rescue Services 
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Training Activity External Training Provider 
Advanced Life Support Obstetrics Advanced Life Support Obstetrics 

(ALSO) 

Breastfeeding in a Baby friendly Health 
Institute 

International Board of Lactation 
Consultants 

Fetal Surveillance Education Program  Royal Australian and New Zealand 
College of Obstetricians and 
Gynaecologists 

Maternity Emergency Care Centre for Remote Area Nursing 
(CRANA) 

Remote Emergency Care CRANA 

Tropical Health Delivered both Internally and externally 
through Menzies 

Well Women’s Health Screening Course Family Planning 

Fetal monitoring – should dystocia First Response 

First Aid  - Senior St John Ambulance 

Introductory Excel  Darwin HR & Computer Academy and 
Charles Darwin University 

DiSC Profiling Webmekwik Pty Ltd 

Family Planning Family Planning 

Dangerous Goods DGM Winnellie 

Remote Trauma CRANA 

Mental Health Nursing University of Sydney 

Stepping Up Program:  Machinery of 
Government Course. 

Charles Darwin University 

Stepping Up Program:  Managing People 
and Finance Course 

Accrete Pty Ltd 

Stepping Up Program:  The Policy 
Process 

IPAA 

Stepping Up Program:  Negotiating and 
Influencing Skills 

Mount Eliza – Melbourne Business 
School 

Stepping Up Program:  Emotionally 
Intelligence Leadership Program 

Mount Eliza – Melbourne Business 
School 

Stepping Up Program:  Writing Effective 
Reports 

Charles Darwin University 

Stepping Up Program:  The New 
Supervisor 

Charles Darwin University 

Stepping Up Program:  Mentoring 
Training 

Polson HR and Training Brokers 
(Di Feldman) 

Stepping Up Program:  Managing Hard, 

Soft and Complex Projects 

IPAA 
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Training Activity External Training Provider 

Microsoft Powerpoint Darwin HR & Computer Academy 

Intermediate Excel Darwin HR & Computer Academy 

Introductory / Intermediate Powerpoint  Darwin HR & Computer Academy 

Nurse Practitioner FPA Charles Darwin University 

Microsoft Word Essential Darwin HR & Computer Academy 

Public Health Australian Centre for Post Traumatic 
Mental Health 

Alice Springs- Puberty Blue & Pink- 
Growing up through Puberty 

School Nurse In service Early Childhood Association 

Access Intermediate  Computer Associates 

Lymphoedema Lymphoedema for Health Professionals 

Child Health Early Childhood Association 

Child Health Royal Women’s Hospital 

Power Point Beginner Darwin HR & Computer Academy 

Assertive Communication EASA 

Microsoft Word Introduction Darwin HR & Computer Academy 

Quad Bike Training SMART 

Microsoft XP CDU 

Better Minute Taking  Darwin HR & Computer Academy 

Stress Management EASA 

Driving Safety Data Driving 

Train the Trainer EASA 

Manage People Skillpath Seminars 

Leadership Desert Knowledge CRC 

Pathways RAN CRANA 

Emergency Management Emergency Management Australia 

Conflict Coaching CLE Consulting 

Psychometrics Life Line 
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Training Activity External Training Provider 

Dealing with Dysfunctional People EASA 

Frontline Skills DCIS 

Managing GST in the NT Accrete 

Diploma Business Mgmnt Cengage Education 

Netiquette Darwin Human Resource & Computer 
Academy 

Substance Abuse workshop Flinders University 

Remote Health Central 

Mental Health 

Grief Workshop Carers NT 

Word Intermediate Darwin HR & Computer Academy 

In Service Presentation- Cultural 
Harmony 

EASA 

In Service Presentation- AQTF Jobs Australia 
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