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LEGISLATIVE ASSEMBLY OF THE NORTHERN TERRITORY 
 

WRITTEN QUESTION 
 
Ms Boothby to the Minister for Business and Jobs:  
 

De-Escalation Training 
 

Further to the response to Written Question 615:  
 
Question 9 - bullet point one states ‘De-escalating and managing anti-social behaviour 
training is being delivered through to the end of 2023 through the Department of 
Industry, Tourism and Trade (DITT) by Registered Training Organisation, Australian 
Retailers Association.’ 
 
1. Can you please detail how many individuals received the ‘de-escalating 

and managing anti-social behaviour training’? 
 

 42 enrolments, 18 completed 
 
2. How many individual businesses had staff attend the training?  
 

 This data is not to hand as participants register under their unique student 
ID. Employer information is not provided as part of this process.  

 
3. What was the total cost of delivering the training? 

 

 $94,734 was provided to the Australian Retailers Association for the 
program. To cover up to 160 participants for a combination of online and 
face-to-face delivery. 

 

(i) Of this cost how much was paid by DITT? 

 DITT covered the full cost of the training.  
 

(ii) How much was paid for by businesses? 

 DITT covered the full cost of the training.  

 

 


