ESTIMATES COMMITTEE
Question Taken on Notice

Question Number: 10-3 Date: 19/06/2019
From: Mrs Lia Finocchiaro To: Hon. Dale Wakefield
Portfolio: Territory Families Agency: Territory Families

Subject: Child abuse hotline

QUESTION

In relation to the child abuse hotline, can you please provide the percentage of calls that were answered within 10
minutes of the call, within 20 minutes, and provide the maximum amount of time a caller waited?



