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Question: How many of those calls have led to further counselling? The calls have 
been made, so the counsellor picks up the call at the other end, after four 
or five minutes on hold listening to music and whatever else, how many of 
those calls then have led to further counselling? 
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6.16      
How many of those calls have led to further counselling?  The calls have been 
made, so the counsellor picks up the call at the other end, after four or five 
minutes on hold listening to music and whatever else, how many of those calls 
then have led to further counselling? 
 
It is impossible to know exactly how many callers have utilised a referral and 
accessed further counselling after speaking to a Mensline Australia Counsellor. From 
the 18 calls identified as being from the NT in the period 07/06/11 to 21/06/11, 5 
referrals for further counselling were recorded.  
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