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Question: I understand a Department of Local Government employee had a $3500 
bill for one month usage of a government supplied iPad. Can I please be 
provided any information that details the correction of that figure from the 
department? 

     

Answer: 
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Subject: iPad Invoice 
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          Department of Housing, Local Government and Regional Services 
 
 
Number: 5.9 
 
Question:  I understand a Department of Local Government employee had a $3500 bill 

for one month usage of a government supplied iPad. Can I please be provided 
any information that details the correction of that figure from the department? 

 
 
Answer:  

The situation was investigated when the monthly invoice was received, revealing the 
data plan associated with the device had been removed without authorisation by the 
service provider resulting in billing occurring at casual usage rates.   

The service provider subsequently advised in a Completion Notice dated 16 June 
2011 that the correct data plan had been re-enabled as at 16 May 2011.   

Telstra will adjust the next invoice. 
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