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Question: I am just asking off the cuff. So the question would be: is there anything 
written for the task force to adhere to, rules and regulations and views of 
an interpreter? 
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Answer: QUESTION 7.5 

 
Is there anything written for the task force to adhere to, rules and 
regulations and views of an interpreter? 
 
ANSWER 
 
There is no formal Department of Health and Families policy in place that 
requires staff to use interpreters while undertaking their duties with clients. 
In general practice the department uses the Aboriginal Interpreter Service 
where it is assessed that there is an appropriate need to use them. 
 
Departmental staff are strongly encouraged to access the Aboriginal 
Interpreter Service as they act in the best interests of the child. 
 
The Child Abuse Taskforce (CAT) has a team of Aboriginal Community 
Workers attached to it that provides advice in relation to cultural issues 
and the need for interpreters. 
 
Attachment A provides background information on how to book an 
interpreter. 
 
Northern Territory Police members are guided by a number of General 
Orders relating to questioning of persons and the use of interpreters. 
Specifically there is: 
 
General Order Q2 - Questioning People Who Have Difficulties With The 
English Language - The "Anunga" Guidelines. 
 
General Order I4 - Interpreters and Translators. 
 
Police Officers are provided training on these General Orders during 



Recruit Training and follow up training during courses such as the 
Operational Investigators Course and the Detective Training Course.  
 
Overarching any consideration to interview an Aboriginal victim or 
offender is the Supreme Court decision R v Anunga (1976) 11 ALR 412.  
 
This decision formed what is now known as the Anunga Guidelines, which 
are referred to and articulated in General Order Q2. They provide clear 
guidance on matters to consider before interview and reinforce the 
vulnerable position of Aboriginal persons. These guidelines focus mainly 
on persons who are being questioned as a suspect but apply in principle to 
the interviewing of victims or witnesses. 
 
General Order 14 states in part, in any situation where evidence is obtained 
from a victim or witness by interview, and English is not the first language 
of the victim or witness, the use of an interpreter may enhance the quality 
and accuracy of the evidence. It also makes it clear that recognised or 
accredited interpreters should be used. 
 
It is established practice to obtain the services of an interpreter for CAT 
interviews. Interpreters who speak the same language as the victim are 
used and CAT members work extensively with Aboriginal Community 
Workers and Aboriginal Case Workers.  
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