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Question: How many staff within the Power and Water Corporation, by business 

unit section, are working in shared service arrangements with Territory 
Generation and Jacana Energy? 

 
Answer:  The number of positions providing shared services under Transitional 

Service Agreements (TSA’s) are as follows:  
 
Corporate Services: 9 positions providing shared services 

o Communications 3 positions – portion of time 
o Human Resources 1 position – portion of time 
o Business Systems and Information 2 positions – portion of time 
o Legal administration 1 position – portion of time 
o Risk and audit 1 position – portion of time 

 
Strategy, Economics and Regulation: 1 position providing shared services 

o 1 position– portion of time 
 
Retail: 73 positions providing shared services 

o Call centre/shop fronts 42 positions – portion of time 
o Credit management 6 positions – portion of time 
o Billing 20 positions – portion of time 
o Service Assurance 5 positions– portion of time 

 
Finance: 25 positions providing shared services 

o Finance Executive 2 positions – portion of time 
o Operations accounting 3 positions (1 dedicated, 2 portion of time) 
o Financial Accounting 9 positions – portion of time 
o Systems accounting 8 positions – portion of time 
o Accounts Payable 3 positions – portion of time. 
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