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QUESTION 

How many complaints has Jacana Energy received in the past 12 months? 

ANSWER 

Jacana Energy's complaint rate is currently less than 0.75% of customers year-to-date, 

outperforming the industry benchmark of 1%. A total of 602 complaints has been received 

year-to-date, with approximately 61% relating to billing matters, which is consistent with 

broader energy retail industry trends.  

 

 

 


